
From: 
Sent: 
To: Reqen, Licensinq <Licensinq.Reqen@southwark.qov.uk> 
Cc: 
Su 
Kent Road, SE15 1JF 
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Dear Sirs, 

Please find attached copies of the documents sent by post to The Licensing Unit, 
Hub 1, 3rd Floor, PO Box 64529, London, SE1 P 5LX regarding the review of License 
Number 880862, Wazobia Restaurant, 670-672 Old Kent Road, SE15 1JF. 

Please confirm receipt by return. 

Many thanks 

Kind regards, 

This message (and any associated files) 1s intended only for the use of the md1v1dual 
or entity to which it is addressed and may contain information that 1s confidential 
subject to copyright or constitutes a trade secret. If you are not tne intended recipient 
you are hereby notified that any dissemination. copying or distribution of this 
message. or files assoc1a ted with tl11s message, is strictly prohibited. If you have 
receJVed message in error, please notify us immediately by replying to the 
message and deleting it from your computer Messages sent to and from us may be 
monitored 
Internet communications cannot be guaranteed to be secure or error-free as 
information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete 
or contain viruses Therefore we do not accept responsibility for any errors or 
om1ss1ons that are present in this message, or any attachment, tl1at 11ave arisen as a 
result of e-mail transmission If venficat1on is required please request a hard-copy 
version. Any views or opinions presented are solely those of the author and do not 
necessarily represent those of the company. 

Tne Passion Property Group Limited, Registered in England 2628718 

~ Passion Submit your mainter1ahce requesl 

WHM 
PRO I ERTY GROUP 

**Have you registered with our new Tenant Portal yet, click here?** 



Dear Sirs, 

RI:: Review of Lit-ense Number 88086Z, Wambia Restaurant, 670-672 Old Kent Road, SE15 lJF 

~er on behalf of Space Investments Ltd and the residents of 

-o formally address an escalating Issue of noise nuisance and safety concerns 

caused by the activities of Wazobla Restaurant, located on the ground floor of 670-672 Old Kent Road, 

SElS lJF. 

Our tenants of the above mentioned propeny have been enduring significant disruptions every 
Thursday, Friday, Saturday and Bank Holidays due to the e><cessive noise generated by the parties of 

the restaurant that operates as a night club rather than just a restaurant. 

The noise disturbance begins in the evenings and continues into the early hours of the mo ming, often 

beyond licensed hours. The cacophony of shouting, fighting and general disorderliness outside the 

Wazobia Restaurant has become a regular occurrence, leaving our tenants unable to peacefully enjoy 

their own homes during these periods. It is distress!~ to note that our residents are often subjected 
to an environment that lacks safety and tra nq uitlity. We have genuine concerns for their heath and the 

police have attended regularly. 

A number of our tenants have attemJ)ted to address this matter dlrectly with the restaurant's 
management, but their efforts have been met with disdain and disrespect. Instead of acknowledging 

the concerns raised by our tenants, the manager of Wazobia has displayed a discourteous attitude and 

has even resorted to making threats against those who approached hlm seeking a resolution to the 

noise issues. Thfs behaviour is not only unprofessicnal but unacceptable in a residential community. 

Despite numerous complaints lodged with both manager of Wazobia Restaurant and Southwark 

Council, it appears that the gravity of their situation has not been acknowledged, lead Ing to immense 

frustration and dlsllluslonment among our residents , This lack of effective support has left oix tenants 

feeling abandoned and helpless. 

Space Investments Ltd is directly affected as a result. Over the past several years, we have faced 

persistent challenges stemming from the loud music played at Wazobia Restaurant, which have 

resulted in substantial financial losses and a negative impact on the livability of the nats above the 

restaurant. 

Our properties, located dlrectly above this establishment, have become increasingly difficult to rent 

due to the consistent noise disturbance caused by the loud music played at your restaurant Despite 

our best efforts to address this matter, it appears that our requests for cooperation have been met 

with ignorance and a lack of willingness to find a resolution. The noise levels have reached such an 

e><tent, that several tenants have been left with no option but to break their leases prematurely and 
relocate to more peaceful living environments. 

The effect of this noise disturbance on our properties' market.ability cannot be understated. 
Prospective tenants are understandably hesitant to lease properties that are subject to continuous 

noise disruptions, and our ablllty to attract and retain tenants has suffered a.s a resu lt. This situation 

has necessit.ated us to incur additional costs associated with frequent reletting, cleaning, check-in, and 

check-out Inspections. What would normally be an annual e)(Jlense (given that tenant5 do not renew 

the lease) has now become a burden we must bear every three months, funher exacerbating the 

financial strain we are experiencing. 



We have also reached out to the local authority, specifically the council's environmental health team, 

in an attempt to find a resolution t o this issue. Regrettably, the assistance we have received thus far 

has fallen short of out expectations, leaving us in a challenging position w ithout adequate support. 

In light of the ongoing issues and lack of support from the local council's nuisance team, we have been 

left with no choice but to seek legal recourse to address this matter. We have engaged solicitors, at 

considerable expense, to build a case against the restaurant and to seek redress for the significant 

financial losses and disruptions we have endured due to the noise disturbances. We believe It ls 

necessary to protect our business interests and the rights of the tenants residing In our propertles. We 

have further engaged with expert witness sound specialists at cost to support our legal claim. 

The situation has reached a critical juncture and it is imperative that prompt action be taken to address 

the following issues: 

1. Inadequate support from local authorities: Our tenants have expressed their utmost concern 

regarding the lack of support received from Southwark Council Noise Nuisance Department In 

response to their noise complaints and safety concerns. This lack of assistance has been a 
driving factor in their decision to give up reportlng and subsequently, to vacate their rented 

homes. 

2. Impact on Tenants: The persistent noise disturbances and compromised safety have 

significantly affected the qua lity of life for our tenants. Many are unwilling to endure this 

continuous hardship and are now opting to leave the premises, creating a substantfal financial 

and emo1ional burden for both them and us as a business. 

3. Unlettable properties: The unfortunate ronsequences of this untenable situation are twofold. 

Not only are our tenants being driven away due to the Inaction and lack of support, but the 

properties they are leaving behind are becoming Increasingly unattractive for potential new 

tenants. This is having a direct negative Impact on our business operations in times of 

demanding economic environment. 

Please find enclosed number of cases separated to individual appendixes to give you a summary of 

events during last few years and experience of residents that occupied the flats directly above Waz.obi a 

Restaurant. In addition, please find summary of costs suffered by Space Investments Ud as direct result 

of noise nuisance, please see Appendix 6. Please note that costs continue to be lncurred. 

We strongly urge you to consider the broader impact of Walobia Restaurant's actions on both our 

business and the residents living above the establishment and the w ider community. We sincerery 

hope that our concerns will be met with the urgency and seriousness they merit. The resolution of this 

matter Is not only crltical for the well-being of our tenants but also for the reputation and viability of 

our business. 

Thank you for your Immediate attention to this pressing matter: 

Yours Faithfully, 



APPENDIX 1 

Tenancy: 11 Apr 2023 - 29 Jul 2023 

Summary of Events 

Space Investments Ltd have signed Assured Shorthold Tenancy Agreement with 

-for the term of 12 months. Please see copy of the lease enclosed for your review. 

First report of noise nuisance received on 8th May, 2023 - describing the noise and gatherings outside, 

please see enclosed email correspondence 

Further reports and updates on noise nuisance: 

8th May 2023 and 9th May 2023-tenant -dvising she reported noise nuisance to council but 
yet to hear back. Describing the extent of noise over the weekend and shouting group of clients outside 

Wazobia Restaurant. Also expressing her concerns of men gatherings late evenings and discomfort and 

fear to enter their own home. 

16th May 2023- reporting another loud party over the weekend, asking for Landlord's support. 

23rd May 2023 - tenant - confirms Southwark Council Noise Nuisance office has been 
contacted to report noise and officer visited the premisses. 

6th June 2023 -tenant-reports parties continue. Both tenants already in the process to move 
out due to noise disruptions. 

Please see email correspondence enclosed. 

Since little to no improvement seen following Southwark Council's Noise Nuisance officers visit, 

tenants do not wish to pursue matters further. They experience first hand that it is a long process to 
achieve their right to healthy environment and choose a faster solution - to vacate. 



------------------From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hi -

Noise complaint of restaurant downstairs 

Flag for follow up 
Completed 

Hope you had a great long weekend. 

I was wondering if there had been any other complaints from other tenants in the building about the noise coming 
from the restaurant below our apartment? Tonight particularly has been incredibly bad, more so than any other 
evenings. The music is not of a restaurant noise level but that of a night club and I can't really imagine how the 
apartments below us are managing. It started just after 2am and I was awoken by street noise of people arriving at 
the venue so it's certainly a Rarty of some sort. I know there is an apartment below us witl■- so can only 
imagine how hard it is for them. 

Cheers 

■ 
Get Outlook for iOS 

1 



From: 

Sent: 
To: 
Cc: 
Subject: 

Follow Up Rag: 
Flag Status: 

Hi the re-

Re: Noise complaint of restaurant downstairs -

Follow up 
Completed 

Thank you for your email. It's much appreciated. 

Yes we submitted a noise complaint at the time but yet to hear back. They are loud Friday and Saturday nights 
(sometimes they have parties on a Thursday as well) though this time they were substantially louder than usual. A 
fight between people at the party also broke out after the event on the street which kept us up. At one stage we 
opened our bedroom window to see what was going on as there was lots of yelling and swearing and saw one of the 
men in a headlock. On occasion there have been men blocking the door entrance to our building which as a female I 
haven't felt comfortable having to maneuver around them or press the code to open the door. 

We have not found it enjoyable living above the restaurant since we moved in, and I was wondering if you were able 
to please confirm whether there is a tenancy break clause in our tenancy agreement or what our options a~e. We 
very much enjoy the apartment and you've been a wonderful help throughout the whole moving in process
but the location and constant noise from the restaurant has be.en affecting my sleep which has a toll on my mental 
health. I wear ear plugs but feel t hat I shouldn't need to if I want to sleep in my own apartment. 

Any guidance or advice would be appreciated greatly. 

Thank you so much for your time, 

• 
Get Outlook for iOS 

From: 

Sent: Tuesday, May 9, 2023 2:27 PM 
To: 
Cc: 
Subject: RE: Noise complaint of restaurant downstairs -

Hi llll 

Thank you for the below and sorry to hear of the noise issue over the weekend. 

We are aware of the restaurant downstairs, however note they are legally not allowed to disturb the quiet 
enjoyment of the residents in late hours. Have you reported it to council or police? 

Please find link below how to report noise nuisance to local authorities should it occur in the future, note you can 
also report it t o police: 

https://www.southwark.gov.uk/noise-and-antisocial-behaviour 



We will speak with managing agents of the build1ng and our solicitors for advise. 

Please keep us updated. 

Ki!'ld regards, 

Passio11 
Ofl!:lf 

11:%:ltM 

Subject: Noise complaint of restaurant downstairs 

Hope you had a great long weekend. 

I was wondering if there had been any other complaints from other tenants in the building about the noise coming 
from the restaurant below our apartment? Tonight particularly has been incredibly bad, more so than any other 
evenings. The music is not of a restaurant noise .level but that of a night club and I can't really imagine how the 
apartments below us are managing. It started just after 2am and I was awoken by street noise of people arriving at 
the venue so it's certainly a party of some sort. I know there is an apartment below us withl- so can only 
imagine how hard it is for them. 

Cheers 

• 
Get Outlooi< for iOS 

2 



------------------From: 
Sent: 
To: 
Cc: 
Subject: Re: Nolse complaint of restaurant downstairs -

Follow Up Flag: 
Flag Status: 

Hither~ 

Flag for follow up 
Completed 

Thank you very much for looking into this for us. The restaurant had another party in the weekend so we will keep 
reporting noise. We appredate all your help with the matter. 

Is there any alternatives to breaking our lease earlier than six months? 

Cheers 

• 
Get Outlook for iOS 

From: 

Sent: Monday, May 15, 2023 11:23:49 AM 
To: 
Cc: 
Subj.ect: RE: Noise comp la int of restaurant downstairs -

Hi-

Thank you for the below, apologies for the delay in getting back to you. 

We have passed your comments to council and our solicitor, with a request for the license of the restaurant 
downstairs to be reviewed. We will keep you update on the process. 

Please do keep reporting any nuisance to the Southwark Noise and Antisocial Behaviour team and police, and keep 
us updated of any reports/outcome. 

With regards to the break clause, your contract is for 12 months with an option to break after 6 months. 

Many thanks. 

Kind regards, 

1 



------------------From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Re: Noise cornpiaint of restaurant downstairs -
lmagejpeg 

Follow Up Flag: Follow up 
Flag Status: Completed 

We rung the noise control team over the weekend as suggested and they came and checked it out. We received the 
attached letter under our door yesterday. We had no idea they did this as a long-standing tradition and don't recall 
being told about this prior to us moving in. 

Are you able to advise us on what to do moving fol'ward? 

Cheers 

■ 
Get Outlook for iOS 

From. 
Sent: Wednesday, May 17, 2023 1:25:35 PM 
To: 
Cc: 
Subject: RE: Noise complaint of restaurant downstairs -Hi-
Thank you for the below. 

We had a call from council noise nuisance team in regards to our written complain, who advised they haven't 
received any complains from residents recently. Can you please let us know how did you report it? They advise to 
call them on 0207 525 5777 when the noise is present for the officer to arrive to site and witness, following which 
the action will be taken on the restaurant. Note they operate late hours so please call whenever you feel the noise is 
e)(cessive. 

Regretfully they are not able to help on written complains, as the action can be taken only when it is witnessed by 
their officer. Of course best not to inform the restaurant of the officer coming so they are not prepared for the 
inspection. 

With regards to early termination, regretfully there is not much we can do until 6 months break clause. Only 
alternative is to relet the flat, however note the costs associated with reletting would be passed on to yourselves. 
You could also source a replacement yourselves which would not involve reletting charges. 

Please keep us updated. 

Kind regards, 

1 



21/05/23 

Dear Neighbours 

Re: Wazobia Restaurant 
As a new Tenant@670 Old Kent Road, just a quick note to make you aware of wbat we 
have been doing downstairs for the past 20years now, including our opening and closing 

hours. 
We ·are restaurant with late night refreshment with DJ music for Friday and Saturday till 
3am then bank holiday till 3am , Monday to Thursday till 12midnight but no OJ Music, 
Sunday till 12 mianight also no DJ Music only if is bank h·oliday then we open on Sunday 
till 3am with DJ Music. Just in case you were not aware, now you know. 

Please feel free to come and speak to us should you have any enquiry on this. We carter 
for the whole community, without exception please send us a text message on 

should you think we should reduce the music and we will not hastate to do 
' \ Just that. For many years we, have a goorl relationship with all the previous tenants and 
we will continue to build on that great relationship we had in the past. 

Thanks for your time in reading this letter. 

Management of Wazobia Bar & Restaurant 



---------------------From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

II~. Moving out of 

Flag for follow up 
Completed 

Thank you very much for your email and the information provided. It's very useful. 

Noise w ise we haven't administered another noise disruption notice. They are still noisy and int imidat ing but I do 
think they have turned the music down, though the events still very much happen every week. 

Cheers 

-
Sent from Outlook for iOS 

1 



--From: 
Sent: 
To: 
Cc: 
Subject: 

Good mornin~ 

The keys have been dropped off at - as per your address provided. They are in a brown envelope and 
clearly marked with the address and our names. Let me know if there are any issues. 

Cheers 

-
Sent from Outlook for iOS 

Hithere-

Thank you for your email. We will drop off the keys to your offices prior to this appointment. 

Thank you very much :) 

Cheers 

-
Sent from Outlook for iOS 

Hi .. 

Thank you for the below, I will book cleaners in. 

Note your check out is booked on 29th July at 3.30pm, please meet inventory clerk at the property for the check out 
inspection and keys hand over. If you are not able to attend the check out we will request for the keys to be 
returned to our office ) prior the time of appointment. Please kindly confirm and I will let 
inventory clerk know whether to meet you at the property or collect keys from us. 

1 



July 29th 2023 



·~Passion-

Assured Shorthold Tenancy Agreement 

Provided under part 1 of the Housing Act 1988 and amended under part 3 of the Housing Act 1996 

This Agreement contains the terms and obligations of the Tenancy. It sets out the legally binding obligations that will be placed upon 
you (the Tenant) and us (Iha Landlord} once the Agreement is dated above. You should read this Agreement carefully to ensure you 
are prepared to agree to it all and that it contains everything you require. If you do not understand this Agreement. or anything in it, 
then you should ask for an explanation before signing it. Alternatively, you should consider consulting a solici1or, Citizen·s Advice, or 
Housing Advice Centre for assistance. 

Uain Terms of the Tenancy Agreement 

This Agreement Is between us, the Landlord: (Full name including title and middle names or business name) 

Space Investments Limited 

clo■ 

And you, the Tenant(indlvldually and together): (Full name including title and middle names) 

We will let out the Property at: 

Tenancy Type 

This Agreement is an Assured Shorthold Tenancy. 

Term 

The Agreement is for an initial fixed term of 12 Months commencing on 11th of April 2023. 

Rent 

The Rent is £2,000.00 per month. 

The first payment of £1,333.34 shall be payable in advance on or before the 11th April 2023. Thereafter paid in advance according to 
the Payment Schedule. 

Full details can be found in the Payment Schedule attached to this document. 

Permitted Occupier9 

In addition to you, only the following Permitted Occupiers are allowed to live in the Property 

N/A 

Shared Facilities 

The Property is let along with any Contents listed in the Inventory and Schedule of Condition provided to you. You are also entitled to 
use the following shared facilities while you let the Property: 

Please see special Conditions if applicable 

Utllltles 

gooo'lord Doc ID: 



You agroo to pay the ~allowing services used during the Tonancy. 

• Water charges 

• Gas 

• Television licence 

• Broadband 

• Councn Tax (or similar charge whicil replaces 1t) 

• Electricity 

• Telephone 

• Other 

This Includes contacting the local billing authority or the provider ot the service to ensure they are aware that you are liable ror paying 
these bills. 

Security Deposit 

The Deposit of £2307.69 must be paid in run to lhe Landlord. lt wrn be protected within a Government approved deposit scheme 
My Deposits www mvdeposits co,ul< whhin 30 days of receipt. 

Right to rent 

It Is a condillon of this lenancy that you and anyone living in the Property must have a 'right to rent' as set out in Section 22 of the 
Immigration Act 201 4. 

Contact details 

It you need to contact us then you can: 

'Nrile to us at: Space Investments Limited. is Theed Street, Loodon, SE1 BST 

Definitions 

"Agent" means the company or person who has been engaged by us to manage the Property on our behalf, or anyons who 
subsequently takes overthe rights and obligations of our Agent. 

•·contents"' means anything provided by us as stated in the Inventory including but not limited to white goods, furniture. cutlery, 
utensils, Implements, tools, equipment or the Fixtures and Fittings. 

"Emergency' means where there is a risk to llfe or damage lo tho fabric of the Property or the Contents. 

"Fixtures and Fittings· includes references to any fixtures, fittings, furnishings, effects. Hoor, ceiling or wall covenngs. 

"HeadLease" sets out the promises we have made to our superior landlord, If the Property is leasohold. You will also be bound by 
these promises If you have prior knowledge of them. The superior landlord is the person who owns the Interest In tha Property giving 
them the right to possession ot the Property at the end of our lease. 

"Inventory" is the document drawn up by us, our Agent, or an inventory clerk, which will be given lo you on or shortly after the 
commencement of the Tenancy, It describes lt1e Contents of the Properly as provided by ui;, fl may locfude a Schedule of Condition. 
written report, photos or videos to record the Contents and condition of the Property or Contents. It may lndude meter readngs. 

"Joint and Severally Liable" means where ltlere are two or more Tenants. you will each be responsible for complying with the 
obllgallons in this Agreement bolt, individually and together. We may sEKJk to anforca these obligations or claim damages against any 
one or more of you. For example. If three Tenanls are named on 1'1is Agreement ancr one Tenant does not pay !hair proportion ot the 
Rent, we can recover the amount owed from any one of you or any group. 11 lhe Tenancy is periodic and one Tttnant gives notice to 
quit, the notice will end the Tenancy for all al you. •Landlord" ncludes anyone entitled le possession of the Property under this 
Agreement. "Polley" means any lnsuranco policy held by us for the Proport,J or Contents. 

"Property· includes any part or parts of the building boundaries, fences, garden and outbuildings belonging to us unless they have 
been spoclflcally e><cluded from the Tenancy. Where the Property ls part of a larger building, Property includes the common 
accessways and shared facilities. · 

"Rental Period" means the time between Rent due dates. For e,cample It the Tenancy is weekly and Rent Is due on a Wednesday, 
the Rental Period wiM be from Wednesday to Tuesday. II the Tenancy is monthly and Rent is due on the 100, of each monlh. the 
Rental Period wll be from the 10th to the 9th or the following month. 

Doc 10: 



"Schedule of Condition" is a summary of the condilion of the Properly or Contents and usually includes a description of any faults, 
damage or missing items. 

'Tenancy' means the time between the commencement and the termination of this Agreement including any extensions that may 
have been granted to you by us. 

"Us" "our• "we• means the Landlord. 

"Utilities and other relevant suppliers• includes but is not limited to: waler charges, Council Tax (or similar charge which replaces 
It), gas, electricity, television licence, telephone, broadband, cable television and satellite television. 

"Working Day" does not include Saturdays , Sundays and Bank Holidays. 

"You" "your• means the Tenant. 

References to the singular include the plural and references to the plural include the singular. 

Term• and Conditions 

We let the Property together with the Contents to you for the Tenancy on the letting terms set out in this Agreement as supplemented 
by any addendum to this Agreement. 

1.0 Gem1ral Terms 

1.1 Where there is more than one Tenant you are all Jointly and Severally liable for the obligations contained within this Agreement. 
In the eventof non-payment of Rent and or other breaches of thisA.greement any individual Tenant or group of Tenants may be held 
liable. This means that legal action may be brought against any one or any group of Tenants. If this Agreement has become periodic 
notice to leave by any individual Tenant will also end the Tenancy for aUTenants. 

1.2 You must make reasonable efforts to ensure that anyone in your household or any visitors to the Property do not breach the 
terms of this Agreement. 

1.3 Where we have provided you with a copy of a Head Lease setting out the promises we have made to our superior landlord, you 
agree that you will also be bound by these promises, excepting any payments which we are responsible for making under the Head 
Lease. 

2.0 You Must 

Rent and Other Payments 

2.1 To pay the Rent to us at the times and in the manner specified in this Agreement whether or not it has been formally demanded. 

2.2 Arly payment for less than the Rental Period is to be apportioned on a daily basis and wfll lndude the last day of the Tenancy. 

2.3 To pay the charges for Council Tax (or similar charge which replaces it} and Utilities and other relevant suppliers that you are 
responsible for as specified in this Agreement. 

2.4 To pay all reasonable costs and expenses incurred by us: 

• in the recovery from you of any Rent and any other money which is in arrears; 

• in the enforcement of any of the provisions of this Agreement; 

• in the service ol any notice relating to the breach by you of any of your obligations under this Agreement whether or not the 
same shall result In court proceedings; 

• the cost ot any bank or other charges if any cheque written by you Is dishonoured or it any standing order or any other payment 
method is withdrawn by your bankers; 

• the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard as at the 
commencement ol the Tenancy (lair wear and tear excepted); 

• any other monies owed by you to us; and 

• the Policy excess of (insert figure from insurance policy) £500.00 Incurred as a result of a claim on our Insurance, attributable to 
your act or failure to act. 

2.5 You must not exercise any right or claim to withhold Rant in respect of legal or equitable set-off. 

Utilities 

2.6 Inform us if you change supplier where you are responsible for paying a Utility. 

--
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2.7 Not change the utility meters for the Property without our wntten permiss10n (which will not be unreasonably withheld). If you do, 
we reserve the right to require you to change the meter back to its original state at the end of the Tenancy at your cost. 

Use of the Property 

2.8 Occupy the Property as your only or main home and behave In a tenant like manner. 

2.9 Take reasonable care of the Property , and common parts (if any). 

2.1 O Take all reasonable steps not to block or cause a blockage to the drains and pipes, gutters and channels In or about the 
Property. 

2.11 Take an reasonable precautions to preYent condensation and or mould growth by keeping the Property adequately ventilated 
and heated. 

2.12 Take all reasonable precautions to prevent damage occurring to any pipes or other installations in the Property that may be 
caused by frost. You will be liable for reasonable costs of repair as a result of frozen or burst pipes due to the tenant failing to take 
reasonable precautions. 

2.13 Arrange suitable contents insurance which you require for your own belongings. We will have no liability to Insure any items 
belonging to you. 

2.14 Repair any damage that you have done deliberately or that was caused by the neglect or carelessness of you or anyone else 
living in or visiting the Property. This includes repairing damage caused in this way to the Property, Fixtures and Fittings, Contents 
and, if it applies, the building in which the Property is located and any common parts. If we give you written notice to repair damage 
caused in this way, you agree to carry out the repair within one month of the date of the given notice. 

2.15 Only park in the space allocated to you in this Agreement. 

2. 16 Not use your allocated parking for any purpose other than for the storage of a private motor car er motor bike without our written 
permission. 

2.1 7 Not ass~n. take a lodger, sublet. part with or transfer to another person possession of the Property, or any part of it, without our 
wlitten permission. If you do {even if we have given permission) you will be legally responsible for carrying out a fully compliant 'righ1 
to rent checks' as set out in Section 22 of the Immigration Act 2014 on any sub-tenants or other people living in the Property. 

2.18 Not use the Property as anything other than a private home. However, this does not prevent you working at home as long as you 
are not using the Property to run a business and your home working is purely incidental to using the Property as your private home 
and a.5 long a.s this use is not forbidden under the terms of the Head Lease. 

2.19 Not exhibit any poster or notice board or notice so as to be visible from the exterior of the Property without our written permission 
(which will not be unreasonably withheld). 

2.20 Not harass or act in an antisocial manner to, or pursue a course of antisocial conduct against any person in the neighbourhood. 
Such people include residents, visitors, us, our Agents and contractors. 

"Antisocial" means behaving in a way which causes or likely to cause alarm, distress, nuisance or annoyance to any peraon or 
causing damage to anyone's property; or which amount to harassment of any person. Harassment of a personincludes 
causingtheperson alann or distress.Antisocial beheviourincludes speech. In particular, but not exclusively, you and your visitors must 
not: 

• make excessive noise; 

• fail to control pets properly or allow them to foul or cause damago to other people's property; 

• allow other occupiers or visitors to the Property (including chlldren) to cause a nuisance; 

• use the Property or allow it to be used, for illegal or immoral purposes; 

• vandalise or damage the Property or any pan of the common parts (if any) or neighbourhood; 

• leave rubbish and recycting either In unauthorised places or at inapProprlate times; 

• harass, threaten or assault any other tenant, member of his/her household, visitors, neighbours, us, our family members or our 
employees or our Agent, or any other person or persons in the Property, or neighbourhood, for whatever reason. This includes 
behaviour due lo that person's race colour or ethnic origin, nationality, gender, sexuality, disability, age, religion or other belief, 
or other status; 

• use or carry offensive weapons; 

• use, seD , cultivate or supply unlawful drugs or sell alcohol; and 

• store or bring onto the Property any type of firearm or firearm ammunition including any replica or decommissioned firearms. 
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2.21 Not bring in10 the Property any furniture. or electrical equipment or other items which might be a hazard or cause damage or 
injury to the Property or to other occupants in the Property. 

2.22 Not introduce into the Property any dangerous or f lammable goods, materials, or substances, apart from those required for 
general household use or store any heating fuel. paraffin or bottled gas or other gaseous fuel without our written permission. 

2.23 Not smoke tobacco or any other substance in the Property without our written permission. For the avoidance of doubt nicotine 
staining is not considered to be fair wear and tear. 

2.24 Not keep any animals, reptiles, insects, rodents or birds at the Property without our written permission (which will not be 
unreasonably withheld). For 1119 avoidan<:e of doubt, this clause does not apply in connection with registered guide and assistance 
dogs. This rule wUI be rigidly enforced and all costs associated with communicating with you, serving notice, seeking possession, 
cleaning the Property and any other action required wftl be charged to you. This could amount to several thousands of pounds. Any 
pet (where permitted) will be kept under supervision and control to ensure that it does not cause deterioration in the Property, 
deterioration in the condition or common areas or nuisance either to neighbours or persons in the locality of the Property. It you fail to 
exert reasonable supervision and control, we shall be entitled to withdraw our consent and require immediate removal of the pet. You 
will be liable for reasonable costs and e:itpenses incurred by us in replacing and or reinstating the Property and its Contents owing to 
any damage or soiling to !he Property and Contents caused by the pet including but not limited to de-Infestation where required. 

2.25 Not put any damaging oil, grease or other harmful or corrosive substance into the washlng or sanitary appliances or drains. 

2.26 Not damage eny common parts that you have access to in addition to the Property. 

2.27 Not obstruct the fire escape or common parts (if any). Any obstructions may be removed by us or our Agent. 

2.28 Not allow children to play in the fire escapes or common parts (it any). 

2.29 Not do anything that would lead to the Property requiring licensing by a lcx:al authority if it is not already so licensed Of which 
would lead to a condltfon of or a statutory obligation associated with any such licence being breached. 

Leaving the Property Empty 

2.30 Advise us by giving reasonable wrhten notice if you intend to be absent from the Property for more than 7 conserutive days and 
to provide the actual dates that the Property will be unoccupied. 

2.31 Ensure at all times when the Properly is unoccupied lhat all external doors/windows are properly locked or are otherwise 
properly secured and take appropriate action with regard to s1..ipplies of water, gas and electricity to prevent flooding. frost or fire. 

2.32 Flush through any water systems following any period where the Property Is left unocc~ied by running all taps and showers to 
remove any stagnant water. 

Condition of Property 

2.33 Keep the interior of the Property including the Fixtures and Fittings and the Contents in the same condi1ion, cleanliness, repair 
and decoration as at the commencement of the Tenancy (fair wear and tear excepted) and to carry out those jobs that you would 
reasonably be expected to carry ou1 including but not limited to the cleaning of any sanitary appliances. shower wastes and windows 
as often as necessary. 

2.34 Notify us as soon as reasonably possible of any defect in the Property which comes to your attention. 

2.35 Replace any light bulbs, fluorescent tubes, or batteries, promptly and when necessary. 

,..._ 
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2,36 Keep the exte,ior free from rubbish and recycling and place all rubbish and recycllng receptacles in the allocated space for 
collection on the day for collection. Rubbish and recycling receptacles should be returned to their normal storage places as soon as 
possible after rubbish and recycling has bean collected . 

.2,37 Take proper care of the shared facilities (if any) and clean as appropriate after use. 

2.38 Keep lhe gardens, driveways, pathways, lawns, hedges, flower beds, shrubs, rockeries and ponds (if any) in good and sale 
condition and as neat, tidy free from rubbish and properly tended as they were at 1he start of the Tenancy subject to seasonal 
requirements. Not to alter the general layoU1 of the garden or cut down, lop, remove or otherwise damage any trees, shrubs or plants 
(with the exception of normal pruning). To cut the grass as necessary and properly tend the lawns and any borders in order to keep 
the same in a neat and tidy condition, subject to seasonal conditions. 

2.39 Inspect any smoke or carbon-monoxide alarms in the Property regularly, replacing any batteries if necessary. 

2.40 Tell us as soon as possible If a fault arises in the smoke or carbon-monoxide alarms. 

2.41 Not remove any of the Contents from the Properly without our written permission (which will not be unreasonably withheld). 

2.42 Not make any alteration or addition to the Property or the electric, gas or plumbing system or decorate or change the style or 
colour of the decoration whether it be internal or external, or to erect and or install any aerial, satellite dish or cable televlsion whhout 
our written permission (which will not be unreasonably withheld). Any request for adaptations, auxifiary aids or sel\/ices in terms of 
the Equality Act 2010 must be made in wdting to us. 

2.43 Nol damage the Property, the Fixtures and Fittings, the Contents or the electric, gas, or plumbing system. 

Letters and Notices 

2.44 FoJWard any notice, order. proposal or legal proceedings aHecting the Property or its boundaries to us promptly upon receipt of 
any notice, order, proposal or legal proceedings. 

2.45 Forward all correspondence addressed to the landlord at the Property to us within a reasonable time. Access to the Property 

2.46 Permit us {and our Agent or our contractors) reasonable access to the Property for any authorised purpose where you have 
been given 24 hours' notice, or access is required urgently for the purpose ol carrying out work on the Property or inspecting the 
Property in order to determine what work we are en1itled or have an obligation lo carry out. The following are authorised purposes: 
carrying out any work on the Property which we have an entittement or obligation to carry out; inspecting the Property 

i. in order to determine what work type to carry out 

ii. in pursuance of any entitlement or obligation which we have to carry out; valuing the let Property (or any part of it}; and viewing 
the Property with prospective occupiers or purchasers during the last 2 months of the Tenancy. Reference to us having an 
entitlement or obligation to do something are to us having an entitlement or obligation to do something by virtue or an 
enactment or the terms of any agreement between us and you. 

2.47 Allow reasonable use of the faciliUes within the Property in connection with anything done or to be done under Clause 2.46 of 
this Agreement. 

2.48 Permit us and our Agent immediate access to the Property in the event of an Emergency, including but not limited to an 
Imminent risk to your health and safety or members ot your household or other persons in the vicinity. 

Key and Alarm Codes 

2.49 Permit us and our Agent to hold a set of keys or any other security devices necessary for the purpose of entering the Property in 
an Emergency. 

2.50 Not change the alarms codes, door locks and or have any duplicate keys cut wrthout our written permission. Should you lose 
your keys or other securitY devices needed to access the Property, you will be liable to meet our reasonable costs for rep!ac~ment 
including the costs of fitting any new locks that are necessary. 

Occupier's Liability 

2.51 Verity the suitablllty of the Property for you and members of your household including but not limited to any gardens, fences, 
ponds or outbuildings, especially In relation to the safety of pets and young children. 

2.52 Take reasonable steps to protect guests and other visitors (especially children) from any hazards at the Property, for example 
but not limited to ponds. swimming pools, fences and electric gates. 
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3.0 We Agree to: 

3. l Allow yO\J to ~iotly possess and eniov the Property during the Tenar1<;y without interruption from us (not withstanding Clause 
2.46, 2.47, and 2.48 of :hjs Agreement). 

3.2 Pay all assessme11ts and outgoings in respect of the Property which are our responsibility. 

3.3 Ensure that any gas supply and appliances su~ied by 1Js comply with the Gas Safety (Installation an<! Use) Regulations 1998 
(as amended). 

3.4 Ensure that any electrical installations in the Property comply with the Electrical Safety Standards in the Private Rented Sector 
(England) R~ulations 2020. 

3.5 Ensu1e that any furniture and equipment suppfied by us comply with 1hc Furniture and Furnishings (Fire) (Safely) Regulations 
198B (as amended). 

3.6 Take reasonable steps to ensure that the Property compiles with the Homes (Fitness for Human Habitation) Act 2018. 

3.7 Keep the gas, water, electricity, room-heating and water•heat.ng installations in good repair and proper working order. 

3.8 Keep in repair all mechanical and electrical applianoes whioh form part of the Contents (Llnless specifically ellCluded), unless the 
fault and o, tailura is due to your act or failure to act. 

3.9 Pay the seNice chargos that we are responsible for as specif ed In this Agreement and or ground rent. if applicable. 

3.10 Arrange for payment of premiums for any insurance of the Property and Contents belong:ng to us. such as those items 1nch1de0 
in the Inventory. We have no liability to insure any items belonging to you. 

3.11 Arrange for the Property and Contents {but not your posscssions1 to be insured and use all reasonable effort lo arrange for any 
damage caused by an insured risk to bo remediod as soon as is reasonably practicable. and to rchmd to you any Rent paid for any 
period in wtlich the Property is uninhabitable or inaccessl>le as a result of such damage. unless the insurers refuse to pay out the 
Pol'cy monies because ol an)'1hing you have done or failed to do In breach of this Agreement. 

4.0 Rent Increases 

4.1 We sflall have the option on the anniversary of this agreement to increase the Rent by a reasonable percentage provided we 
have given you at least one month's notice of our intention to exercise this option. 

5.0 Interest on Rent Arrears and Other Monie$ 

5.1 You agreti to pay interest at the rate of 3% above lhe Bank of England base rate upon any Rent or other monies dua under this 
Agreement which is more than 14 days in arrears in respect of the date from when it b8Came due to the date of payment. 

5.2 21 days after the rent due date a County Court Judgment (CCJ) for lhe debt may be applied for (wt.ether part of possession 
proceedings or not) and any associateo costs incurred shall be debited to ll'le Tenant(s) account. 

6.0 Break Clause 

6.1 In the event the te<m granted by tnls tenancy is for a fixed period of 12 months or more, e~her party may bring the tenancy to an 
end at any time after 6 monlhs from Iha start of the tenancy by giving not less than two months written notice. 

7.o At the end of the Tenancy 

7.1 At the end of the Tenancy you agree to: 

• give up the Property with full vacant possession; 

• give up the P,operty and lhe Contents and our Fixtures and Fittings in the same state of cleanliness, condition and decoration 
as it was at the commencement ot the Tenancy (fair wear and tear excepted) and pay for the reinstatement, repair or 
replacornent of the Property and Contents damaged, soiled, stained, mari<ad or lost during the Tenancy whid1 were your 
responsibility in this Agree~nt; 

• remov~ all rubbish and recycUng from the Property and properly dispose of it in receptacles outside lhe Property providt1d by 
the local council tor the purpose of waste collection, or anange with lhe local council lor a special collection lo uplfft excessive 
or heavy rubbish for disposal; 

• allow us or our Agent to enter the Property with a suNeyor for the purposes of carrying out an inspection; 

• leave Iha Contents in the same position that they were in at the commencemant of the Tenancy; 

• return all sets of keys and other security devices to us and pay reasonable costs of havi119 replacement lod<s or other security 
devices fitted in the event that they are not all roturned to us; 

• remove all pefsonal belongings including food and other pe1rishable Items; and 
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• provide us or our Agent with a forwarding address at the end of the Tenancy for ease of administrahoo and communication 
belween both parties including the ease of return of the Deposit. 

7.2 My goods or personal effects belonging to you or members of your household which have been left at the Property after the 
expiry or termination of the Tenancy shall be deemed to have been abandoned and will be removed or stored by us. We may dispose 
of sucn goods or persona1 elfects as we \hinK appropriate and you will be TIabte for the reasonable costs of removal, storage and 
disposal provided we or our Agent have given written notice to you, or where you cannot be found after reasonable steps have been 
taken to trace you, and at least 14 days have passed (except perishable or hazardous items which we may dispose of 
immediately). We may deduct the reasonable cost of removal, storage and disposal from your Deposit, 

7.3 You agree to allow us to erecl a 'to let' or ·for sale' sion at the Property during the last two mon1hs of the Tenancy. 

8.0 Termination 

8.1 If we allow you to remain in the Property after the fix:ed term has eKpired then the Tenallcy will continue as a coniractuai periodic 
tenancy in accordance with the Housing Act 1988 (as amended). To end the periodic lenancy you shall give us at least one months' 
notice in writing. 

8.2 We have the right to recover possession of the Property by lawfl.ll means if: 

• you fail to pay us rent 14 days after it is due, whether you have bten asked for it or not; 

• you (or any of you) become bankrupt; 

• any of the grounds listed in Schedule 2 of the Housing Act 1986 apply (these include not paying rent. breaking a term of the 
tenatiey and causing a nui&anoe or ar,noyanoo); 

• the arrangements for us 10 repossess the Property in section 21 of the Housing Act 1988 apply; 

This clause does not affect )'our rights under the Protection from Eviction Act 1977. 

8.3 It you give us notice that you are going to leave the Property before the fixed term of this Agreement has ended, you must pay our 
reasonable costs for reletting the Property and continue to pay the rent in advance for each rent period until a new tenant moves in. 
We do not have to take the Property or the Tenancy back from you early unless we want to do so. 

8.4 We give you notice tnat the Property may be repossessed under Ground 1 or Ground 2 in Schedule 2 to the Housing Act 1988. 

9.0 Effect of Termfnation 

9.1 Termination of this Agreement ends the Tenancy but does not release you from any outstanding obligations or from any obligation 
wtnch )'Ou breached prior to termination. 

9.2 At the end of the Tenancy you shall return the Property together with the Contents to us in the condition required ey this 
Agreement. 

10.0 Inventory 

10.1 Upon taking the Tenancy you will be invited to attend a chack-in process where you will be g1van access to the Property and an 
opportunity to take meter readings. You will be provided with the Inventory and Schedule of Condition relating to the Property on or 
shortly attar the commencement of the Tenancy. The Inventory is an agreed record of the Contents and condition of the Propeny and 
Contents at commencement ot the Tenancy and shaU be used to assess any loss, Clamage or dilapidation as recorded atthe end of 
the Te'1ency. 

10.2 You have a period of 7 days from the start of the Tenancy, or receipt of the lnv~ntory and Schedule of Condition (whichever is 
later). to ensure that the Inventory and Sclte<lule of Cond'tioo ·s correct and to lell us or o ... r Agent of any diSCl'epancies 111 writ,ng, 
after which the Inventory and Schedule of Condition will be amended as appropriate. It you take no action and atter the 7 day period 
has expired, you shall be deemed to be fully satisfied with the terms. 
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l 0.3 At the er1d of the Tenancy you will be invited to attand a ctieCl<•oul process which will be arranged by us. The check-out proces;, 
will comprise a full inspection of the Property and its Contents and an opportunity to lake meter readings. Any items missing, 
damaged or otherwise in a different stale to their condition al the check-in will bo recorded. You are strongly encouraged to be 
present at this process as best practice. This will give you the opportunity lo dispute or elCplain any deficiencies or defects discovered 
at !he check-out or to take any immediate remedial action by negotiaiion with us or our Agent. 

11.0 Serving notices and other prescribed information 

11.1 If we need to serve any notice on you, including any notice which the law tells us we must give, we wlll dellver it by hand, send it 
to you by first-class post to the Property address or via email. This means that notices are served on you once they are put through 
your letter box, even if you do not receive them because you have moved. If you give us another address to send notices to. any 
notice served at that address will be valid. if it is posted by first-class post or left at that address. 

11.2 You agree that the How lo Rent Guide, Gas Safety Inspection Report, Electrical Installation Condition Report, Energy 
Perlormance Certificate, and Prescribed Information in relation to the government approved tenancy deposit scheme may be served 
on you as in clause 11.1 above or via email to the email address(es) you provided in the Mair , terms of the Tenancy Agreement. 

f 1 .3 Any nobces you need to serve on us can be sent by first class post or delivered to our address at: 

Space Investments Limited, 15 Theed Street. London, SE1 SST 

Alternatively you may email notices to: 

11.4 Any notices sent ,n accordance with clause 11 will be deemed to have been received: 

• In the case of tirst class post, two working days after service, 

• In the case of email. on the next Working Day; 

• If the notice is lett at the Property before 4:30 PM on a Working Day, on the same day; 

• If the notice is left at the Property at any other time, on the next Working Day. 

12.0 The Deposit 

12, 1 The Deposit will be held by the Landlord. 

12.2 The Deposit will be protected in a government approved tenancy deposit scheme, namely MyDepositswww.mydeoosits.co.uk. 

We can transfer the Deposit to another government-approved tenancy deposit scheme or change the person who holds the Deposit 
(unless ii has been paid into a government-approved custodial tenancy deposit scheme). If we do this, we will inform you in writing. 

12.3 You will not receive interest on the Deposit unless it is paid into a custodial tenancy deposit scheme. If it is paid into a custodial 
tenancy deposit scheme, you will receive any interest that may be due under the scheme's terms and conditions. 

12.4 The Deposit shall be returned to you (less any agreed deductions or money still in dispute) as soon as is practicable at the end 
of the Tenancy, upon vacant possession of the Property and return of the keys if you have kept to all the obligations within this 
Agreement. 

12.5 Monies shall be deducted from the Deposit in respect of all reasonable costs and oxpenses incurred by us (including but not 
limited to the costs and fees of our solicitors and other professional advisors) In respect of: 

• the recovery from you of any Rent or any other money which is in arrears; 

• the enfon::ement of any of the provisions of tJ-rls Agreement; 

• compensation in respect of your use and occupation in the event that you fail to vacate the Property on the due date; 

• the service of any notice relating to the breach by you of any of your obligations under this Agreement whether or riot the same 
shall result in court proceedings; 

• the cost of any bank or other charges incurred by us if any cheque written by you is dishonoured or if any standing order 
payment is withdrawn by your bankers; 

• the cost of rapairing, decorating or cleaning the Property or the Contents so they are to the same standard as at the 
commencement of the Tenancy (fair wear and tear excepted); 

• the cost of replacing any items listed in the Inventory which are missing from the Property at the end of the Tenancy; 

• the cost of removal. storage and disposal by us of any goods or personal ettects belonging to you or members of your 
household which have been left at the Property alter the expiry or termination ot the Tenancy in accordance with Clause 7 2 of 
this Agreement; 

lt),,r,.,...., 
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• any olhcf monies owed by you to us; 

• our reasonable costs in reinstating the Property owing to your breach of any conditions of this Agreement; and 

• the Policy excess al £500.00 incurred as a result of a claim on our insurance, attribulable to your act or failure to act. 

12.6 If the Deposit is insufficient you shall pay us such additional sums as shall be required to cover all costs, charges and expenses 
property due. 

13.0 Data Protection 

i3.1 We require to process and retain certain personal information that you have provided to us. Ffom 1;me to t,me we may pass any 
or all of thal personal information on to third parties who may carry olJt specific work on our behalf for processing. Full details of lhe 
personal information we hOld, why we hold that information, how long it ts held for and with whom that lnformalion is shared are set 
out in the Farr Processing Notice provided to you. 

13.2 In the event that we require your consent to process and retain any of your personal information we shall seek your written 
permission to do so separately. 

13.3 In terms of the Dala Proteclion Act 2018 (hereinafter "OPA 2018") yoJ are entaled to rf)(:J..iest ar1d ;nspect personal information of 
yours that we hold. Should you wish to inspect any of your personal information that we hold, you have the right to request sight of 
this data, provided it is done in writing and detail the specific information that you are seeking. We will provide you with a copy of any 
personal information held (whtch constitutes "Personal □ala" in terms of DPA 2018) within one month of receipt of your written 
f8q1.18Sl. 

14.0 Special condition9 

,..t.ow_.,. 
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Signatu~s 

Signed by the Landlord's Agent: 

SpiM:W lnvoetmonts L11111lted 

Signed by lhe Tenant(sJ: 

2211d ol Mateh.2022 14:30:29 UTC 
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Appendix, Payment Schedule 

Full Tenancy 

11 Apr 2023 £1333 34 

1 May 2023 £2000,00 

1 Jun 2023 £2000.00 

1 Jul 2023 £2000.00 

1 Aug 2023 £2000.00 

1 Sep 2023 £2000.00 

1 Oct 2023 £2000.00 

1 Nov 2023 £2000.00 

1 Dec 2023 £2000.00 

1 Jan 2024 £2000.00 

1 Feb 2024 £2000.00 

1 Mar 2024 £2000.00 

1 Apr 2024 £666.66 

Total £24000.00 
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MVDEPOSITS INSURED 

Prescribed Information 

Vnur Landlord must provide you with key inforrnalton about your deposit's protection, called the Prescribed Information. rh1s template 
has been created to help your Landlord comply with the1r leual tenancy deposit protection obligations. 

We recommend you read this template along with the mydeposits Information for Tenants leaflet. so you fully understand how deposit 
protection works. 

Ttr 

a. The contact details of the scheme administrator of the authorised tenancy deposit scheme applying to the deposit. 
tny'E!eposil~ is administered by HFIS pie, trading as Hamilton Fraser (the Scheme Administrator). 

b. Any information contained in a leaflet supplied by the scheme administrator to the landlord which explains the operation of the 
provisions contained in sections 212 to 215 of. and Schedule 10 to, the Act. 

c. The procedures that apply under the scheme by which an amount in respect of a deposit may be paid or repaid to the tenant at 
the end of the shorthold tenancy ("the tenancy''). 

d. The procedures that apply under the scheme where either the landlord or the tenant is not contactable at lhe end of the 
tenancy. 

e. The procedures that apply under the scheme where the landlord and the tenant dispute the amount to be paid or repaid to the 
tenant in respect of the deposit. 

f. The facilities available under the scheme for enabling a dispute relating to the deposit to be resolved without recourse to 
litigation. 

Provided wtthin the 'Information for Tenants' leaflet that should be given to you by your landlord/agent.This can also be 
downloaded from the website www.mydeposit~ co.uk/tenanls 

g. The lollowmg information in connection with the tenancy In respect of which the deposit has been paid: 

gooo1ord 

Amount of deposit paid: £2307,69 

ii. The address ol tn~properl}',m wnu:u 1ha renanny rela~~ 

iv. The name, address, telephone number, and any email address or fax number of the tenant, including such details that 
should be used by the landlord or scheme administrator tor the purpose of contacting the tenant at the end of the 
l:etirui~•.-



v. The name, address, telephone number and any email address or fax number of any relevant person (interested par1y): 
For this Tenancy there is no Relevant Person 

vi. The circumstances when all or par1 of the deposit may be retained by the landlord, by reference to the terms of the 
tenancy: 
Please see clause(s) 12 of the Tenancy Agreement 

These are the circumstances in which all or part ol the tenancy deposit may be retained at the end of the tenancy, with 
reference to the relevant clause(s) in the Tenancy Agreement 

vii. Confirmation {in the form of a certificate signed by the landlord) that 

a. The information he provides under this sub-paragraph is accurate to the best of his knowledge and belief; and 

b. He has given the tenant the opportunity to sign any document containing the information provided by the landlord 
under this article by way of confirmation that the information is accurate to the best of his knowledge and belief. 

IN/e (being the Landlord) certify that -

1. The information provided is accurate to the best of my/our knowledge and belief 

2. I/We have given the tenant(s) the opportunity to sign this document by way of confirmation that the information is accurate to 
the best of the tenant{s) knowledge and belief 

Signed by the Landlord's Agenl: 

Space lnvestmenls Limited 

24th □1 March 2023 16:37:19 UTC 

Signed by the Tenant(s): 

22°d of March 2023 14:30:29 UTC 
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Supporting Documents Checklist 

I confirm I have received the following documents: 

• Tenancy Agreement 

• Department for Communities and Local Government How to Rent guide 

• How to rent• The checklist for renting: 1n England• Easy Read version 

• How to Ren\ a Safe Home• A guide tor current and prospective tenants in England 

• Energy Performance Certificate for: 

• 
• Payment Schedule in respect of amounts due from me 

• MyDeposits Prescribed Information 

• My□ eposits Terms & Condilians 

Tllese documents are attached to the emails that I have received from Space Investments Limited in conjunction with this tenancy 
application. 

Signed by the Tenanl(a): 

~ ol March 20Zl 14:30:29 llTC 
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APPENDIX 2 

Tenancy: 8 Aug 2022 - 13 Dec 2022 

Summary of Events 

Space Investments Ltd have signed Assured Shorthold Tenancy Agreement with 

for the term of 12 months. Please see copy of the lease enclosed for 
your review. 

First report of noise nuisance received on 17th September 2022, describing the impact of loud music 

being played and vibrations felt throughout the property. Tenant is clearly suffering 

and is looking to move out. 

Second report, a very distressed call and follow up email received on 10th November 2022. Note 

tenants advised they approached Wazobia Restaurant owner direct and have been met with ignorance. 

Due to major impact on their- they expressed no interest in escalating the matters further with 

Council/Police and chose the quicker option to resolve the issue - terminate their lease early. 

Email correspondence enclosed for your records. 



From: 
Sent: 
To: 
Subject: 

~ 2 22:22 

Noise 

- good evening! 
I want to complain seriously about the noise in the restaurant downstairs. 
When we were moving in no one warned us about this important issue! My ensuit room is right above the music! 
The floor is shaking, it feels like hell, all the musical bass and vibration affects the whole flat and my room in 
particular, till 4am every Friday and Saturday! 
It's unbearable. I am working in the bar and comlng home to this craziness that 1 can't control and can't turn of. It's 
like hell. Why you did not warn us before we moved in? Like seriously and honestly told us that there is an issue this 
big? 
We have to do something with this because 2 days a week every single week no rest, no silence how it should be in a 
living area, we have to find a solution otherwise we will be considering moving out. 
Is there a way to change this situation? 
Thank you. 
Looking forward to your reply. 
Kind regards, -

1 



---------------------From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Good morning! 

Follow up 
Completed 

It's - Sorry to be the bearer of bad news, but we just can't cope anymore. We have just spoken on the 
phone abou t our living issue. 
For the past 3 months we were suffering a lot living in this apartment. We can't sleep during the weekend at all. 
When we were moving in no one warned us about the issue with a restaurant downstairs. Every Friday and Saturday 
the restaurant is playing music till 3am. That whole flat is literaJly shaking. I have nowhere to go so I am forced to 
stay 0n the weekend and not sleeping till the restaurant is shut. I am working on the weekend as well and not being 
able to sleep 2 days in a row every weekend caused us a lot of mental and physical health issues. I am visiting the 
therapist now to help me sleep. This restaurant issue should have been mentioned at the first place before we were 
signing the tenancy contract. 
I contacted - around 16th of September a bout the issue. We are failing our classes, unable to study in these 
conditions. 
We were in touch with the owner of the Wazobia restaurant about the situation and were giving him chances to 
reduce it down but it doesn't work. We are exhausted. Our parents are aware of what is going on and they are 
pissed and we are not going to move it forward to local authorities, court or police. Because it's a waist of time, we 
don' t have any more mental strength to deal with a situation. 
We are asking for letting us go on good terms. From now in a month 11 of December to move out from the 
property. With receiving our deposit back as well bec:ause the flat is in perfect condition and the moving out is a 
decision made by us and our parents based on the inhuman living conditions in the property. It's not our fault. 
We want to pay rent for one more month and so you can arrange viewings of the property to find new tenants in 
one month period of time. We even started to look for other people to move in instead of us. We will assist in 
finding new tenants. 
We loved the flat but we are not even considering an option of staying longer than one more month because we 
can't handle even one more weekend in this flat . Otherwise it will damage our health to the extent their is no way 
back. 
Please let us know as soon as possible. 
We are really hoping for your sympathetic approach towards our situation and let me know till tomorrow please. 
We have to know till tomorrow because otherwise our parents will consider taking the whole situation in the own 
hands. 
As well you can put the property on sale for rent as soon as possible as well in your favor. 
Looking forward to hearing from you, 
Kind regards, -
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Assured Shortho.ld 
Tenancy Agreement 
within the meaning of the Housing Act 1988 
as amended by the Housing Act 1996 

This Agreement contains the terms and obligations of the Tenancy. It sets out the promises made between you (the Tenant) 
and us (the Landlord). These promises will be legally binding once this Agreement has been both signed and dated and 
initial funds as detailed within the body of this Agreement have been paid. You should read it carefully to ensure it contains 
everything you want and nothing that you are not prepared to agree to. Whilst every attempt has been made to compose 
this Agreement using plain language, it inevitably contains some legal terms and references. 

You understand that we will be entitled to recover possession when the Tenancy ends. 

The Inventory and Schedule of Condition should be checked carefully and agreed with us or our Agent. 

Please note that ff the Inventory and Schedule of Condition is not agreed or challenged by you in writing within 
seven days of commencement of the Tenancy, or receipt of the Inventory and Schedule of Condition (whichever is 
later), we shall deem that you have accepted the Inventory end Schedule of Condition as fair and accurate and that 
we or our Agent may rely on them atthe end of the Tenancy as being correct and accurate. 

If you do not understand this Agreement, or anything in it, it is strongly suggested that you ask for an explanation before 
signing 1t. You might consider consulting a solicitor. Citizen's Advice Bureau or Housing Advice Centre. 

ThisAgreementis between us, the Landlord: 
(Full name i11clud111g title and middle names or business name) 

S ace Investments limited. 15 Theed Street, London. SE1 8ST 

And you, the Tenant (individually and together): 
(Full name including title and middle names) 

Tenant1: __________________________ I 
Tenant 2: 

Tenant3: ________________________________ _ 

Tenant4: -----------------------------------------

And is made in relation to the Property at: 

Full address: _______________________________ , 

___________________________ Postcode: SE15 1JF 

NLA -NarionnJ 
' laudlordr; 
AS'K'tlllllon 
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Our contact details 
In accordance with Sections 47 and 48 of the Landlord and Tenant Act 1987 the Landlord's name and address in 
England and Wales at which notices (including Notices of Proceedings) may be served on the Landlord by you are 
(repeat Landlord name as on the front page): 

Full address: 15 Theed Street, London, SE1 SST I 

_____________________________ Postcode: _____________ I 

Our property manager 

Contact name (ifdifferent to that above): Space Investments Ltd 
----------------- ------------ -

Daytime telephonenumb 

Emai 

Address (if different to that above): 

_____________________________ Postcode: -----------~I 
Your contact details 
(Repeat Tenant name ason tile front page) 

Tenant 1: 

Mobile ~ - - 1 
Email: Mobile _ _ _ , 
Tenant3: - ------------- ---- ----- ------------,:i 

Email: Mobile 

Tenant4: ----------------------------- -------------~ 

Email: --------------------- Mobile _ ___ I 
Number of Permitted Occupiers 
The maximum numberof people permitted to occupy the Property within the terms of the Agreement is: 

n/a I 
Children 
The maximum numberofchildren (under 18 at the stanofthe Tenancy) permitted to occupy the Property is: 

n/a I 
(£> National Landlords Association Page2of 12 
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Term 

A fixed term of _1;.;;;2a,.._ ____ I months and _O~ ___ I days commencing on and including (start date) 8 Aug 2022 I 
Rent 

You agree to pay the total Rent of£ 550 per (week/month) week I in advance in the following 

instalments: The first payment of£ _7--'-, 1_5_0_.0_0 ___ ~1 is to be paid in cleared funds on or before (date) 8 Aug 2022 

Subsequent payments of£ 7,150.00 are to be paid in cleared funds by the (day/m1mber) _8_th ______ ~I 
of each (week/month) _q.,_u_art_er __________ l by (payment method and bank details 1f applicable) I 
standing order I 
Deposit 
You agree (tick one box only as appropriate): 

D A Deposit of£ ______________ I was paid on (date) _______________ ,.I 

by (payment method) bank transfer 

0 A Deposit of£ --=2:.., 7'""'5""'0::.:..0;::.;0,,_ _________ I is to be paid in cleared funds on or before {date) 6 Aug 2022 

D No Deposit has been paid 

Utilities and other relevant suppliers 
You and we agree (tick all the boxes that apply and write in 'You· or ·we· as appropriate): 

0 Water charges: 

0 Council Tax ( or similar charge which replaces it}: 

D Gas: 

0 Electricity: 

0 Television licence: 

0 Telephone: 

0 Broadband: 

D Other: ________________________ _ 

The Property is let together with use of the: 

You 

You 

n/a 

You 

You 

You 

You 

I 

are responsible for paying 

are responsible for paying 

a re responsible for pay[n g 

are responsible for paying 

are responsibleforpaying 

are responsible for paying 

are responsi b I e for paying 

are responsible for paying 

I 

l 

J 

~ 

Contents as specified in the Inventory and Schedule of Condition to be provided before (date): _,8"""'A'--""'ug.,._..2""'02-2,.__ _____ -,. 

Shared Facilities: ____________________________________ ___Joi 

Garden: n/a 

Parking: n/a I 
The Property is let excluding use of the: 
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Oefinltions 

"Agent" means the company or person who has been engaged by us to manage the Property on our behalf, or anyone 
who subsequently takes over the rights and obligations of our Agent. 

"Contents" means anything provided by us as stated in the Inventory including but not limited to white goods, furniture, 
cudery, utensils, im plements, tools, equipment or the Fixtures and Fittings. 

"Emergency" means where there is a risk lo life or damage to the fabric of the Property or the Contents. 

"Fixtures and Fittings" includes references to any fixtures, fittings, furnishings, effects, floor, ceiling or wall coverings. 

"Head lease" sets out the promlseswe have made to our superior landlord, if the Property is leasehold. You will also be 
bound by these promises if you have prior knowledge of them. The superior landlord is the person who owns the interest 
in the Property giving them the right to possession of the F'roperty at the end of our lease. 

"Inventory" is the document drawn up by us, our Agent, or an inventory clerk, which wil l be given to you on or shortly 
after the commencement of the Tenancy. It describes the Conten ts of the Property as provided by us. It may include a 
Schedule of Condition, written report, photos or videos to record the Contents and condition of the Property or Contents. 
It may include meter readings. 

"Joint and Severally Liable" means where there are two or more Tenants, you will each be responsible for complying 
with the obligations in this Agreement both individually and together. We may seek lo enforce these obligations or claim 
damages against any one or more of you . For example, if three Tenants are named on this Agreement and one Tenant does 
not pay their proportion of the Rent, we can recover the amount owed from any one of you or any group. If the Tenancy 
is periodic and one Tenant gives notice to quit, the notice will end the Tenancy for all of you. 

"Landlord" includes anyone entitled to possession of the Property under this Agreement. 

"Policy" means any insurance policy held by us for the Property or Contents. 

"Property" includes any part or parts of the building boundaries, fences, garden and outbuildings belonging to us unless 
they have been specifically excluded from the Tenancy. Where the Property is part of a larger building, Property includes 
the common access ways and shared facil ities. 

"Rental Period" means the time between Rent due dates. For example if the Tenancy is weekly and Rent is due on a 
Wednesday, the Rental Period will be from Wednesday to Tuesday. If the Tenancy is monthly and Rent is due on the 
10th of each month, the Rental Period will be from the 10th to the 9th of the following month. 

"Schedule ofCondltion" is a summary of the condition of the Property or Contents and usually includes a description of 
any faults, damage or missing items. 

"Tenancy" means the time between the commencement and the termination of this Agreement including any extensions 
that may have been granted lo you by us. 

"Us" "our'' "we" means the Landlord. 

"Utilities and other relevant suppliers" includes but is not limited to; water charges, Council Tax (or similar charge which 
replaces il),gas, electricity, television licence, telephone, broadband, cable television and satellite television. 

"Working Oay" does not include Saturdays, Sundays and Bank Holidays. 

"You" "your" means the Tenant. 

References to the slngular include the plural and references lo the plural include the singular. 
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Terms and Conditions 

We let the Property together with the Contents to you for the Tenancy on the letting terms set out in this Agreement 
as supplemented by any special lett ing terms. 

1 Tenant's Obligations 
Yoo hereby agree with us as follows: 

1 .1 Any obligation upon you under this Agreement to do or not to do anything shall also require you not to permit 
or allow your household or any visitor to do or not to do the same thing. 

1.2 Where there is more than one Tenant you will all be Joint and Severally Liable for the obligations contained within 
this Agreement. In the event of non-payment of Rent and or other breaches of this Agreement any individual Tenant 
or group of Tenants may be held liable. This means that legal action may be brought against any one or any group 
of Tenants. If this Agreement has become periodic notFCe to leave by any individual Tenant wilt also end the Tenancy 
for all Tenants. 

Rent and Charges 
1.3 To pay the Rent to us al the limes and in the manner specified in this Agreement whether or not ii has been formally 

demanded. 

1.4 Any payment for less than the Rental Period is to be apportioned on a daily basis and will Include the last day of the 
Tenancy. 

1.5 To pay the charges for Council Tax {or similar charge which replaces it) and Utilities and other relevant suppliers that 
you are responsible for as specified in this Agreement. 

1.6 To pay all reasonable costs and expenses incurred by us: 

1.6.1 in the recovery from you of any Rent and any other money which is in arrears; 

1.6.2 lntheenforcementofanyoftheprovlslonsofthlsAgreement: 

1.6.3 in the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

1.6.4 the oostof any bank or other charges if any cheQuewrltten by you Is dishonoured or if any standing order 
or any other payment method is withdrawn by your bankers; 

1.6.5 the cost of repairing , decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy {fairwear and tear excepted); 

1.6.6 any other monies owed by you to us; and 

1.6.7 the Policy excess of {insert figure from insurance policy) £ 500.00 j incurred as a result of 
a claim on our insurance, attributable to your act or failure to act. 

1.7 You must not exercise any right or dalm lo with hold Rent in respect oflegal or equitable set-off. 

Use of the Property 
1.8 Occupy the Property as your only or principal home and behave in a tenant llke manner. 

1.Q Take reasonable care of the Property and common parts (if any). 

1.10 Not assign, take a lodger, sublet or part with or give up to another person possession of the Property or any part 
of It without our written permission (which will not be unreasonably withheld). 

1.11 Not carry on in the Property any trade, profession, business or receive paying guests or register any business at the 
Property or use the Properly for any purpose other than your private residence without our written permission (which 
will not be unreasonably withheld). 

1.12 Not use the Parking (If Parking is specified in this Agreement) for any purpose other than for the S1orage of a private 
motor car or motor bike without our written permission (which will not be unreasonably withheld). 

t .13 Not exhibit any poster or notice board or notice so as to be visible from the exterior of the Property without our 
written permission {Which will not be unreasonably withheld). 

1.14 You, those living with you, and your visitors must not harass or act in an antisocial manner to, or pursue a course of 
antisocial conduct against any person in the neighbourhood. Such people include residents. visitors, us, our Agents 
and contractors. 

"Antisocial" means behaving in a way which causes orlil<ely to cause ala nm, distress, nuisance or annoyance to any 
person or causing damage to anyone's property; or which amount to harassment of any person. Harassment of a 
person includes causing the person alarm or distress. Antisocial behaviour Includes speech. In particular, you, those 
living with you, and your visitors must not: 

1.14.1 make excessive noise. This includes, but is not limited to, the use of televisions, CD players, dig ital media 
players, radios and musical Instruments, DIY and power tools; 

1.14.2 fall to control pets properly or allow them to foul or cause damage to other people's property; 

1.14 .3 allow visitors to the Property to be noisy or disruptive; 
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1.14.4 

1.14.5 

1.14.6 

1.14.7 

1.14.8 

1.14.9 

1.14.10 

1.14.11 

use the Property or allow ;1 to be used. for illegal or immoral purposes; 

vandalise or damage the Property or any part of the common parts {if any) or neighbourhood; 

leave rubbish and recycling either in unauthorised places or at inappropriate times; 

allow any other person {incruding children) to cause nuisance or annoyance to other people by failing to 
exercise reasonable control over them and take steps to prevent this; 

harass, threaten or assault any other tenant, member of his/her household, visitors, neighbours, ourfamily 
members or our employees or our Agent. Of any other person or persons in the Property, or neighboJrtlood. 
for whatever reason. This includes behaviour due to that person's race colour or ethnic origin, nationality, 
gender, sexuality, disability, age, religion or other belief, or other status; 

use or carry offensive weapons; 

use. se•. CJltivateorS\.pply unlawful drugs orse,I alcohol; and 

store or bring onto the Property any type of firearm or firearm ammunition including any rep Ilea or 
decommissioned firearms. 

The particular prohibitions on behaviour listed above do not in anyway restrict your general responsibilities. 

1.15 Not change the supplier of the Utilities and other relevant suppliers or install or cause or authorise installations 
relating to the supply of water, electricity, gas or other services to the Property w ithout our written permission 
(which will not be unreasonably withheld). 

1.16 Not bring into the Property any furniture or electrical equipment or other items which might be a hazard or cause 
damage or injury to the Property or to other occupants in th& Property. 

1.17 Not Introduce Into the Property any dangerous or flammable goods, materials, or substances, apart from those 
reQulred for general household use. Not to store any heating fuel, paraffin or bottled gas or other gaseous fuel 
without our written permission (which will not be unreasonably withheld). 

1.18 Not smoke or to permit a visitor to smoke tobac:eo or any other substance in the Property without our written 
permission (which will not be unreasonably withheld). If permission is given you may be asked to pay an additional 
amount towards the Deposit. For the avoidance of doubt nicotine staining is not considered to be fair wear and tear. 

1 19 Not keepanv animals. reptiles, insects, rodentsorblrdsallhe Propertywithoutourwritten permlssion(whichwiN 
not be unreasonably withheld). For the avoidance of doubt. this clause does not apply in connection with registered 
guide andassistancedogs. This rule will be rigldly enforced and all costs associated with communicating with 
you. serving notice. seeking possession, cleaning the Property and any other action required wfll be charged 
to you. This could amount to several thousands of pounds. Any pet(where permltled)willbe keptunder 
su perv lsio nan d controlto ensure that it does not ca use de1enoration in the Property. deterioration in the condition of 
common areas or nuisance elthertoneighbours or persons In the locality of the Property. lfyoufalrto exert 
reasonabf e supervision and control, we shall be entitled to withdraw our consent and reQuire immediate removal of 
the pet. You wlll be liable for reasonable costs and expenses incurred by us In replacing and orrelnstating the 
Property and its Contents owing to any damage or soi1ing to the Property and Contents caused by the pet including 
but not limited to de-lnfestatlon where required. 

1.20 Take all reasonable steps not to block or cause a blockage to the drains and pipes, gutters and channels in or about 
tt,e Property. 

1.21 Take all reasonable precautions to prevent condensation and or mould growth by keeping the Property adequately 
ventilated and heated. 

1.22 Take all reasonable precautions to prevent damage occurring to any pipes or other installations in the Property 
tt,at may be caused by frost provided the pipes and other installations were adequately insulated at the start or the 
Tenancy. 

1.23 Not put any damaging oil, grease or other harmful or corrosive substance Into the washing or sanitary appliances or 
drains. 

1 24 r o arrange suitable contents insurance which you require for your own belongi~. We will have no liabmty to insure 
any items belonging to you. 

1.25 Not park in any space not designated to you. 

1.26 Not interfere with the smoke detectors, carbon monoxide detectors, heat detectors or the fire alarm system e,ccept as 
provideo in the Tenant's Obligations in aause 1.38. 

1 .27 In the case of a flatted property. or any other property having common parts, you agree, In conjunction with the 
other proprietors/occupiers, to sweep and clean the common stairway and to co-operate with the other proprietors/ 
oocuplers in keeping the garden, back green or other communal areas clean and tidy. 

1.28 Not obst!\lct the fire escape or common parts (if any). Any ot>struct1ons may be removed by us or our Agent. 

1.29 Nol allow children to play in the fire escapes or common parts (if any). 

1.30 Replace or repair or pay our reasonable costs of repairing or replacing or reinstating the Property or its Contents 
which are destroyed, damaged, soiled, removed, or lost durin~ the Tenancy (fair wear and tear excepted). 
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Leaving the Property Empty 
1.31 Advlse us by giving reasonable written notice If you intend to be absent from the Property for more than 14 

caiseaJlivedays and to provide the actual dates that the Property will be unoccupied. 

1.32 Ensure at au times when the Property Is unoccupied that all external doors/windows are properly locked or are 
otherwise properly secured and take appropriate action w ith regard to supplies of water, gas and electricity to prevent 
flooding, fros t orfire . 

1.33 Flush through any water systems following any period where the Property is left unoccupied by running all taps and 
showers to remove any stagnant water. 

Condition of the Property 
1.34 Keep the interior of the Property including the Fixtures and Fittings and the Contents in the same condition, 

deanllness, repair and decoration as at the commencement of the Tenancy (fair wear and tear excepted) and to carry 
out those Jobs that you would reasonably be expected to carry out including but not limited to the cleaning of any 
sanitary appllances, showerwastesand windows a soften as necessary. 

1.35 Not remove any of the Contents from the Property without our written permission (which will not be unreasonably 
w ithheld). 

1.36 Not make any alteration or addition to the Property or the electric, gas or plumbing system or decorate or change 
the style or colour of the decoration whether it be internal or external, or to erect and or install any aerial, satellite 
dish or cable television without our written permission (which will not be unreasonably withheld). Any request for 
adaptations, auxiliary aids or services in terms of the EQualily Act 2010 must be made in writing to us. Consent to 
such alterations requested under this legislation will not be unreasonably withheld. 

1.37 Nol damage the Property or the electric, gas, or plumbing system. 

1.38 Regularly test any smoke, carbon monoxide or other alarms at the Property and to replace batteries where necessary 
and lo report any fault to us immediately. 

1.39 Notify us as soon as reasonably possible having regard to the urgency of the matter of any defect In the Property 
which comes to your attention . 

1.40 Replace any light bulbs, f luorescent tubes, or batteries. promptly and when necessary. 

1.41 Keep the exterior free from rubbish and recycling and place all rubbish and recycling receptacles In the allocated 
space for collection on the day for collection. Rubbish and recycling receptades should be returned to their normal 
storage places as soon as posslble after rubbish and recycling has been collected. 

1.42 Take proper care of the shared facilities (if any)and clean-as appropriate after use. 

1.43 Keep the gardens, driveways, pathways, lawns. hedges, flower beds. shrubs, rockeries and ponds {if any) in good 
and safe condition and as neat, tidy free from rubbish and properly tended as they were at the start of the Tenancy 
subject to seasonal requirements. Not to alter the general layout of the garden or cut down. lop, remove or otherwise 
damage any trees, shrubs or plants {w1th the exception of normal pruning). To cut the grass as necessary and property 
tend the lawns and any borders ln order to keep the same In a neat and tidy condition. subject to seasonal conditions. 

Letters and Notices 
1.44 Forward any notice, order, proposal or legal proceedings affecting the Property or its boundaries to us promptly 

upon receipt of any notice, order, proposal or legal proceedings. 

1.45 Forward all correspondence addressed to the Landlord at the Property to us within a reasonable time. 

Access for Repairs, Inspections and Valuations 
1.46 Permit us (and our Agent or our contractors) reasonable access to the Property for any authorised purpose where you 

have been given 24 hours' notice, or access is required urgently for the purpose of carrying out wo~ on the Property 
or inspecting the Property in order to determine what work we are entitled or have an obligation to carry out. The 
following are authorised purposes: carrying out any work on the Property which we have an entitlement or obligation 
to carry out; inspecting the Property (i) in order to determine what work type to carry out (il) In pursuance of any 
entitlement or obligation which we have to carry out; valuing the let Property (or any part of it}; and viewing the 
Property with prospective occupiers or purchasers during the last 2 months of the Tenancy. Reference lo us having 
an entiUement or obligation to do something are to us having an entitlement or obligation to do something by virtue 
of an enactment or the terms of any agreement between us and you. 

1.47 Allow reasonable useoflhefacllltieswithinthe Property in connection with anythingdoneortobedoneunder 
Clause 1.46 ofthlsAgreement. 

1 .46 Permit us and our Agent immediate access to the Prnperty in the event of an Emergency, lncludlng but not llmited 
to an imminent risk to your health and safety or members of your household or other persons In the vicinity. 

Notice to Repai r 
1.49 lf we give you written notice to remedy a defect for which you are responsible you agree to carry out the repair within 

one month of the date of the given notice. 
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Key and Alarm Codes 
1.50 Permit us and our Agent to hold a set of keys to the Property for the purpose of entering the Property in an 

Emergency. 

1.51 Nol change the alanns codes, door locks and or have any duplicate keys cut without our written permission 
(which will not be unreasonably withheld). Should you lose your keys you will be liable to meet our reasonable 
costs for replacement and or having new locks fitted and new keys cut. 

At the End of the Tenancy 
1.52 At the termination of the Tenancy you agree to: 

1.52.1 give up the Property with vacant possession; 

1.52.2 give up the Property and the Contents in the same state of deanliness, condition and decoration as it was 
at the commencement of the Tenancy (fair wear and tear excepted) and pay for the reinstatement, repair 
or replacement of the Property and Contents damaged, soiled, stained, marked or lost during the Tenancy 
which were your responsibility in this Agreement; 

1.52.3 remove all rubbish and recycling from the Property and properly dispose of it in receptacles outside the 
Property provided by the local council for Iha purpose of waste collection, or arrange w ith the local council 
for a speclal collection to uplift excessive or heavy rubbish for disposal; 

1.52.4 allow us or our Agent to enter the Property with a surveyor for the purposes of carrying out an inspection; 

1.52.5 leave the Contents in the respective positions that they occupied at the commencement of the Tenancy; 

1.52.6 return all sets of keys to us and pay reasonable costs of having new locks fitted and new keys cut In the event 
that not all keys are returned to us; 

1.52.7 remove all personal belongings including food stuff; and 

1.52.6 provide us or our Agent with a forwarding address at the end of the Tenancy for ease of administration 
and communication between both parties including the ease of return of the Deposit. 

1.53 Any goods or personal effects belonging to you or members of your household which have been left at the Property 
after the expiry or termination of the Tenancy shall be deemed to have been abandoned and will be removed or 
stored by us. We may dispose of such goods or personal effects as we think appropriate and you will be liable for 
the reasonable costs of removal, storage and disposal provided we or our Agent have given written notice to you, 
orwhere you cannot be found after reasonable steps have been taken to trace you, and at least 14 days have passed 
(except perishable or hazardous items which we may dispose of immediately). We may deduct the reasonable cost 
of removal. storage and disposal from your Deposit. 

1.54 Allow us to erect a 'to let' or 'for sale' sign at the Property during the last two months of the Tenancy. 

Occupier's Liability 
1.55 You are responsible for verifying the suitability of the Property for you and members of your household including 

but not limited to any gardens, fences, ponds or outbuildings, especially in relation to the safety of pets and young 
children. 

1.56 You are responsible (under the Occupier's Liability Act 1984) for the safety of all guests and other visitors who attend 
the Property and protect them (especially children) from any hazards at the Property. for example but not limited 
to ponds, swimming pools, fences and electric gates. 

2 Landlord's Obllgatlons 
We hereby agree with you as follows: 

2.1 Allow you to quietly possess and enjoy the Property during the Tenancy without interruption from us (not 
withstanding Clause 1.46, 1.47 and 1.48ofthisAgreement). 

2.2 Pay all assessments and outgoings in respect of the Property which are our responsibil ity. 

2.3 Ensure that any gas supply and appliances supplied by us comply with the Gas Safety (lnstallatfon and Use) 
Regulations 1998 (as amended). 

2.4 Ensure that any furniture and equipment supplied by us comply with the Fumiture and Furnishings {Fire) (Safety) 
Regulations 1988 (as amended). 

2.5 Keep in repair the structure and exterior of the dwelling (including drains, gvtters and external pipes) and keep in 

repair and proper working order the installations for the supply of any water, electricity, gas, sanitation end for space 
heating and water heating in accordance with Section 11 of the Landlord and Tenant Act 1985(as amended). 

2.6 Keep in repair all mechanical and electrical appllances which form part of the Contents (unless specifically excluded), 
unless the fault and or failure Is due to your act or failure to act. 

2.7 Pay the charges for Utilities and other relevant suppliers that we are responsible for as specified in this Agreement 
and or ground rent, if applicable. 

2.8 Arrange for payment of premiums for any Insurance of the Property and Contents belongfng tous, such as those 
items included in the Inventory. We have no liability to Insure any Items belonglng to you. 
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29 Arrange for the Property and Contents {but not your possessions} to be insured and use all reasonable effort to 
arrange for any damage caused by an insured risk to be remedied as soon as is reasonably practicable, and to refund 
to you any Rent paid for any period in which the Property 1s uninhabitable or inaccessible as a result of such damage, 
unless the insurers refuse to pay out the Polley monies because of anything you have done or fai led to do in breach 
of this Agreement. 

3 Rent Increases 

3.1 We shall have the option on the anniversary of this agreement to increase the Rent by a reasonable percentage 
provided we have given you at least one month's notlce of our intention to exercise this option. 

4 Interest on Rent Arrears and Other Monios 

4.1 You agree to pay Interest at the rate of 3% above the Bank of England base rate upon any Rent or other 
monies due under this Agreement which is more than 14 days in arrears in respect of the date from when it became 
due to the date of payment. 

42 21 days after lhe rent due date a County Court Judgment (CCJ} fOf the debt may be applied for {whether part of 
possession proceedings or not) and any associated costs incurred shall be debited to the Tenant(s) account. 

5 Break Clause 

5.1 Jn the event the tem, granted by this tenancy is for a fixed period of 12 months or more, either party may bring 
the tenancy to an end at any time after 6 months from the start of the tenancy by glVing not less than two months 
written notice. 

6 Termination 
6.1 If we allo.v you to remain in the Property after the fixed term has expired then the Tenancy will continue as 

a contractual periodic tenancy in accordance with the Housing Act 1988 (as amended). To end the periodic 
tenancy you shall give us at least one months' notice in writing. 

6.2 We have the right to recover possession of the Property by lawful means if: 

6.2.1 the fixed term has come to an end; 

6.22 we have given you at least two months' notice of our Intention to recover possession of the Property; and 

6.2.3 at least six months have passed since the commencement of the Term of the original agreement. 

6.3 We reserve the right to re-enter the Property (subject always to any statutory restrictions on our power to do 
so) and immediately thereon the tenancy shall terminate without prejudice to our other rights and remedies 
If: 

6.3.1 the Rent is unpaid 14 days after becoming payable whether it has been formally demanded ornot; 

6.3.2 you have breached th Is Agreement; 

6.3.3 you becomebankrupt; 

6.3.4 an Interim Receiver of the Property is appointed; 

6.3.5 you (without making prior arrangements in writing wi th us) leave the Property vacant or unoccupied 
for more than 28 days; or 

6.3.6 any of the Grounds 2, 8, 10-15 and 17 set out in Schedule 2 of the Housing Act 1988 apply. 

This clause does not affect your rights under the Protection from Eviction Act 1977. 

6.4 We reserve the right to re-enter the Property by lawful means if you do not have the Right to Rent in the 
United Kingdom as determined by Section 22 of the Immigration Act 2014. 

7 Effect of T ermlnatlon 

7.1 Terminatfon of this Agreement ends the Tenancy but does not release you from any outstanding obligations. 

7.2 At the end of the Tenancy you shall return the Property together with the Contents to us in the condition required 
by this Agreement. 

8 Inventory 

8.1 Upon taking the Tenancy you will be invited to attend a check-in process where you will be given access to the 
Property and an opportunity to take meter readings. You will be provided with the Inventory and Schedule of 
Condition relating to the Property on or shorUy after the commencement of the Tenancy. The Inventory is an 
agreed record of the Contents and condition of the Property and Contents at com mencement of the Tenancy 
and shall be used to assess any loss, damage or dilapfdation as recorded atthe end of the Tenancy. 

8.2 You have a period of 7 days from the start of the Tenancy, or receipt of the Inventory and Schedule of 
Condition (whichever is lat8f), lo ensure that the Inventory and Schedule of Condition is correct and to tell us or 
our Agent of any discrepancies In writing, after which the Inventory and Schedule of Condition will be amended 
as appropriate. If you take no action and after the 7 day period has expired, you shall be deemed to be fully 
satisfied with the terms. 

8.3 At the end of the Tenancy you will be invited to attend a check-out process which will be arranged by us. The 
check-out process will com prise a full inspection of the Property and its Contents and an oppo 
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meter readings. Any Items missing, damaged or otherwise in a different state to their condition at the check ... n 
will be recorded. You are strongly encouraged to be present at this process as best practice. This will give you the 
opportunity lo dispute or explain any deficiencies or defects d iscovered at the check-out or to take any 
immediate remedial action by negotiation with us or our Agent. 

9 Deposit 

9.1 You must pay a Deposit of (repeat as per page3f £2,750.00 I to (wrile 'us' or 'our Agent' as required! 

Us to be protected as security towards the discharge or part discharge of any llabillty referred to 
in Clause 8.4 of this Agreement and subject to this on trust for you absolutely. The Deposit is held by (write ·us' or 

·our Agent as Stakaholder'as raqulred)...,._s._ ________________ who is a mernberof the 

government approved tenancy deposit scheme (insert scheme name}: 

Mydeposits.co.uk I 
9.2 If the Deposit is held in a custodial-based government approved tenancy deposit scheme, any interest on the Deposit 

will be paid to you subject lo the terms and conditions of the scheme. If the Deposit is held by us or our Agent you 
will not receive interest on the Deposit. 

9.3 The Deposit shall be retumed to you (less any deductions properly made)w lthln 1 Oworking days of the end of the 
Tenancy upon vacant possession of the Property and return of the keys If you have kept to all the obligations within 
this Agreement. 

9.4 Monies shall be deducted from the Deposit in respect of all reasonable costs and expenses incurred by us (including 
but not limited to the costs and fees of our solicitors and other professional advisors) in respect of: 

9.4.1 the recovery from you of any Rent or any other money which Is in arrears: 

9.4.2 theenforcementofanyoftheprovisionsofthisAgreement; 

9.4.3 compensation in respect of your use and oc.cupation in the event that you fail to vacate the Property on the 
due date; 

9.4.4 the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

9.4.5 the cost of any bank or other charges incurred by us if any cheque written by you is dishonoured or if any 
standing order payment Is withdrawn by your bankers: 

9.4.6 the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear excepted); 

9.4.7 the cost of replacing any items listed in the Inventory which are missing from the Property at the end of the 
Tenancy; 

9.4.8 the cost of removal, storage and disposal by us of any goods or personal effects belonglng to you or 
members of your household which have been left at the Property after the expiry or termination of the 
Tenancy in accordance with Clause 1.53 of this Agreement; 

9.4.9 any other monies owed by you to us; 

9.4.10 our reasonable costs in reinstating the Property owing to your breach of any conditions of this Agreement; 
and 

9.4.11 the Policy excess of (repeat asperpaga 5)£ 500.00 • incurred as a result of a daim on our 
insurance, attributable to your act orfallure to act. 

9.5 If the Deposit shall be insufficient you shall pay us such additional sums as shall be required to cover all costs, charges 
and expenses property due. 

10 Notlce:i 
10.1 We agree that any notices given under or in relation to this Agreement which are to be given in writing may be served 

on the Landlord either by being left at the address In Clause9.2 of this Agreement orby being sent to that address by 
first class post. Notices left at the address are deemed received the next working day. Notices sent by first class post 
are deemed received mlheooardworking day after posting. 

10.2 The Landlord's address for service Is (lnserl Landlord address as par page 2): Full address· 

___________________________ Postcode: 
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10.3 You agree that any notices given under or in relation to this Agreement which are to be given in writing may be served 
on you either by being left at the Property or by being sent to the Property by first class post. Notices left at the 
Property are deemed received the next working day. Notices sent by first class post are deemed received two working 
days after posting. 

10.4 You agree that the service of notices, Rent Increase Notices, the How to Rent Guide, Gas Safety Record, Energy 
Performance Certificate and Prescribed Information in relation to the government approved tenancy deposit scheme 
may be served on you by email. Your email address for these purposes is {insert name and email as per page 2): 

Tenant 1: 

Email: 

Tenant 2: 

Email: -t------------ - --- ------------ - - --'" 

Tenanl3:-f--- ---------------- - -------- ---.:Jl~ 

Email: ~ 
Tenant 4: _______________________________________ ,. 
Email: ______________________________________ _,. 

Notices sent by email are deemed to be served the next working day after being sent. 
11 Consents 

11.1 We confirm that all necessary consents have been obtained to enable us to enter into this Agreement (whether from 
superior landlord, lenders, mortgagees, insurers, orothers). 

12 Data Protection 

12.1 We require to process and retain certain personal information that you have provided to us. From time to time we 
may pass any or all of that personal information on to third parties who may carry out specific work on our behalf for 
processing. Full details of the personal information we hold, why we hold that information, how long it is held for and 
with whom that information is shared are set out in the Fair Processing Notice provided to you. 

12.2 lntheeventthatwe requireyourconsentto process and retain any ofyourpersonal information we shall seek your 
written permission to do so separately. 

12.3 In terms of the EU General Data Protection Regulation 2016/6769 (hereinafter "GDPR") you are entitled to request 
and inspect personal information of yours that we hold. Should you wish to inspect any of your personal information 
that we hold, you have the right to request sight of this data, provided it is done in writing and detail the specific 
information that you are seeking. We will provide you with a copy of any personal information hel.d (which constitutes 
"Personal Data" in terms of GDPR) within one month of receipt of your written request. 

13 SpecialLettingTerms 

13.1 Attached to and forming part of this Agreement are (please state): 
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05.08.2022 I 9;01 PM BST J 
Signed as an Agreementdated: ---------------------~ --------

Between us, thelandlord: 
(Rt>peat Landlord name AS on fhefrontp<lge) 

Spaee lnvestmarits Um1teci 

Slyna(u~ 

A nd,you, the T:enant 
(Repeat Tenantnamo ason the front pageJ 

Tenant 1: 

Sigria1we 

I 
I 

Tena11t4\ __________ _____________________________ _ 

S1gt1lj)tura;. _ ___________ __ ....,._.,,--,--- --=-=,.._---------------~'3o- ~I 

This document is prepared in good faith by the National Landlords Association. No responsibility whatsoever is accepted 
by the National Landlords Association or the officers of said organisation for the accuracy or the legal effect of the 
document(s) nor shall the National Landlords Association or their officers be held responsible for the consequences of its 
use by a member of the National Landlords Association or by the general public. 

Information for tenants 
The National Landlords Association is the UK's leading association for private-residential landlords. We work with landlords 
with large property portfolios to those with just a single letting. 

Ten ants shou Id contactthe i r I and lord or agent directly for any queries relatln g to th is agreement. 

The NLA online register of members will allow you to verify whether your landlord Is a member of the National 
Landlords Association. 

The online UKALA Agent Directory will allow you to verify whether your agent is a member of the UK Association 
ofLettrng Agents. 

For more information please \Ii sit the National Landlords Association www. land lords. org . uk or the UK Association 
of Letting Agents www .ukala.org.uk 
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APPENDIX 3 

Tenancy: 1 Dec 2021- 31 Jul 2022 

Summary of Events 

Space Investments Ltd have signed Assured Shorthold Tenancy Agreement with 

for the term of 12 months. Please see copy of the 

lease enclosed for your review. 

First report of noise nuisance received on 4th January 2022, describing the extent of noise experienced 

and effect to their wellbeing. Tenant ■■■■■■ldescribe the property as unhabitable. 

Further reports and updates received: 

15th February 2022 - continuous noise nuisance from Wazobia Restaurant, even past their licensed 

operating hours. Tenants keep records of noise nuisance but are not ready to make official complain. 

28th April 2022-tenants giving notice to vacate due to persisting noise issue from Wazobia Restaurant. 

14th May 2022- tenant updates they filed a complaint with Southwark Council Noise 

Nuisance department. Inspector visited the premises and issued noise abatement notice to Restaurant 

Wazobia. Regretfully this had no effect to noise levels. Tenants advise of their neighbours trying to 

engage with council with no avail. 

2_4th May 2.02.2 - tenant hares evidence which includes video recordings, copied to 

USB and enclosed for your review. 

Email correspondence enclosed for your records. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hi -

! Noise issues at 670 Old Kent Road 

Follow up 
Completed 

Hope you are well. Just emailing to discuss an issue we're having with our current flat at 670 Old Kent Road. 

Since moving in last month, there have been major problems concerning noise from the occupants below the flat. 
On a frequent basis, the Eiusiness plays music well beyond their licensed hours, at an inappropriate volume for a 
residential area. As a result, the flat is essentially uninhabitable during these hours, as all three of us cannot sleep 
due to the incredibly loud noise and vibrations. 

We're confused as the business below clearly operates as a nightclub rather than only as a restaurant. This is 
contrary to what we were told before signing our tenancy agreement. As such, we're emailing as we would 
appreciate your assistance in resolving this matter. 

11m flagging this as of high priority, as we'd like to hear some advice on next steps from you before this coming 
weekend. Alternatively, if it is more appropriate, I'm also available to speak over the phone. Thank you in advance, 
and I await your immediate response. 

iiiifs, 

1 



--------------------
From: 
Se"t: 
To: 
Cc: Lu~e Adams 
Subject: Re: l Noise issues at 670 Old Kent Road 

Hope you are well and thank you for your initial guidance on this matter. We were wondering if there was an update 
from the freeholder of the block? 

Unfortunately the noise issues have continued since our last email. We have kept recordings of the noise going past 
operating hours (which is still a regular occurrence}, however haven't made an official complaint to the council, as 
we would prefer to reserve this as a last resort if possible . 

Do let us know if you have heard back from the freeholder of the block. 

On Tue, 4 Jan 2022 at 1.51'491 

Hope you are well, happy New Year. 

Thank you for the below and we are sorry to learn of your recent experiences. We are shocked to hear the 
restaurant operates beyond their licensed hours. 

In the first instance I would suggest notifying both the police and Southwark environmental control 
(https://www.southwark.gov.uk/noise-and-antisocial-behaviour/how-to-report-a-noise-problem) over the issue as 
they will have the rights to issue any sanctions on the owners below. I would also suggest to try and record the 
noise when in occurs, keep a diary of events to support your complain. We will happily support any claim you 
make, please do keep us informed. 

We have also written to the Freeholder of the block, seeking their immediate redress of the matter. 

We will keep you posted. 

1 



---------------------From: 
Sent: 
To: 
Subject: Re: Two rnont ·tenancy notic.e 
Attachments: image001 Jpg; image002Jpg; image003 Jpg; image00"IJl~ld 

Follow Up Flag: Follow up 
Flag Status: Completed 

H-Sorry for the late replv, 

Because of the persisting noise issues, we are real ly keen to move out as soon as possible. As such we've taken 
advice from a solicitor on the wording of the break clause . Through this we've confirmed the wording to allow for us 
to activate the break clause at 4 months to end the tenancy at 6 months. 

Please can you confirm our previous move out date of the 19th of June. 

looking forward to hearing from vou 

All the best, -



- ---------------
From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hi-
Follow up 
Completed 

Just to confirm we'd like to use the 31st July move out date. Do let us know on any next steps for this. 

In terms of the videos, we're just collating these to share early this week as there will be a fair few from over the 
past months. Is there a preferred way to share these, l.e a Google docs link? 

To keep you updated on the ongoing noise issues: we recently filed a complaint with the council, and received an 
inspection from noise nuisance team. The officers they sent over agreed that the noise was a statutory nuisance and 
issued a noise abatement notice for the below neighbours. 

Sadly this doesn't seem to have affected anything, and the noise rem a ins at the same level, and to the same late 
hours. We're aware that other tenants in the building have done the same thing, to the same effect. 

Just wantc~d to keep you in the loop on this. 

Best, • 

1 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hi 

Videos of noise in the flat 

Follow up 
Completed 

Hope you a re well. Sorry for the delay in getting these over, but please see the link below for the go ogle drive folder 
containing videos documenting the noise issues in the flat. 

I've attached each video with the date and time in the title - the bedroom clock in some of the videos is an hour 
forward, but the time in the video title will be correct. 

This should give a pretty good overview of the problems. To make it clear, these aren't recorded on one offs, but this 
noise is the same level every Friday, Saturday and often Sundays/holidays/ since we've moved in. 

Kind regards, 

1111 

1 



Docus,gn t.rwejope HJ: 

Assured Shorthold 
Tenancy Agreement 
within the meaning of the Housing Act 1988 
as amended by the Housing Act 1996 

This Agreement contains the terms and obligations of the Tenancy. It sets out the promises made between you (the Tenant) 
and us (the Landlord). These promises will be legally binding once this Agreement has been both signed and dated and 
initial funds as detailed within the body of this Agreement have been paid. You should read it carefully to ensure it contains 
everything you want and nothing that you are not prepared to agree to. Whilst every attempt has been made to compose 
this Agreement using plain language, it inevitably contains some legal terms and references. 

You understand that we will be entitled to recover pos$e$Sion when the Tenancy ends. 

The Inventory and Schedule of Condition should be checked carefully and agreed with us or our Agent. 

Please note that if the Inventory and Schedule of Condition is not agreed or challenged by you In writing within 
seven days of commencement of the Tenancy, or receipt of the Inventory and Schedule of Condition (whichever is 
later), we shall deem that you have accepted the Inventory and Schedule of Condition a$ fair and accurate and that 
we or our Agent may rely on them attheend of the Tenancy as being correct and accurate. 

If you do not understand this Agreement, or anything in it, it is strongly suggested that you ask for an explanation before 
signing it. You might consider consulting a solicitor. Citizen's Advice Bureau or Housing Advice Centre. 

ThisAgreement is between us, the Landlord: 
(Full name including Ulle and middle names or busmess name} 

S ace Investments limited, 5th Floor 1 Valentine Place London SE1 80H 

And you, the Tenant(individually and together): 
{Full name including title end middle names) 

Tenant 1:. -~-----J 
Tenant 2: 

Tenant3: _,_ _______________________________ _ 

Tenant 4: ------------------------------ ----------- 

And is made in relation to the Property at: 

FuU:addr~ss. - 1-:--------------------------- -1 
___________ J 

___________________________ Postcode: SE151JF I 
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Our contact details 
In accordance with Sections 47 and 48 of the Landlord and Tenant Act 1987 the Landlord's name and address in 
England and Wales at which notices (including Notices of Proceedings) may be served on the Landlord by you are 
(repeat Landlord name as on the front page): 

Full address: 5th Floor, 1 Valentine Place, London I 

___________________________ Postcode: ..,;;S:;;.::E=-1'-'8=-Q::::aH:..::.... ______ _,.I 

Our property manager 

Contact name (if different to that above 

Daytime telephonenumbe 

Email: 

Address (if different to that above): 
---------------- - ---------- --------'"" 

_____________________________ Postcode: _____ _ _ _ ___ .,..ffl 

Your contact details 
(Repeat Tenant name as on the front page) 

Tenant 1: 

Email: Mobile ___ I 
Tenant2: 

Email: Mobile 

Tenant 3: _____________ _______________ ___ ____ ,.. 

Email: Mobile ________________ __, __ 

Tenant 4: ____________________________________ ____ _.I 
Email: ---------------------- Mobile I 
Number of Permitted Occupiers 
The maximum number of people permitted to occupy the Propertywithin the terms of the Agreementis: 

n/a I 
Children 
The ma xi mum number of children (under 1 8 atthe start ofthe Tenancy) permitted to occupy the Property is: 

n/a I 
© National Land lords Association Page2of 12 



Docus1gn Envelope ID: 

Term 

A fixed term of _1"""2'---__ ..,..I months and _0 _____ I days commencing on and including (start date) 1 Dec 2021 I 
Rent 

You agree to pay the total Rent of£ 2166.67 n per (week/month) month I in advance in the following 

instalments: The first payment of£ _2_1_6_6_.6_7 _____ j is to be paid in cleared funds on or before {date) 1 Dec 2021 

Subsequent payments of£ 2166.67 are to be paid in cleared funds by the (day/number} 1st I 
-------'"' 

of each (week/month) _m_o_n_t_h ___________ l by (payment method and bank details if appNcable) ___ _ _JI 
standing order I 
Deposit 
You agree (tick one box only as appropriate): 

D A Deposit of£ ____________ _ I was paid on {date) ________________ I 
by (payment method) bank transfer 

0 A Deposit of£ _____ 2=5 ___ 0 ___ 0 _________ 1 is to be paid in cleared funds on or before (date) 1 Dec 2021 I 
D No Deposit has been paid 

Utilities and other relevant suppliers 
You and we agree (tick all the boxes that apply and write in 'You· or 'We ' as appropriate): 

0 Water charges: 

0 Council Tax ( or similar charge which replaces it): 

0Gas: 

0 Electricity: 

0 Television licence: 

0 Telephone: 

0 Broadband: 

D Other: ________________________ _ 

The Property is lettogetherwith use of the: 

You 

You 

n/a 

You 

You 

You 

You 

I You 

a re res po n sib I e for paying I 
are responsible for paying lj 
are responsibleforpaying j 

are responsible for paying □ 
a re responsible for paying ~ 
are responsiblefor paying ... 

areresponsibleforpaying 

a re responsible for paying 

Contents as specified in the Inventory and Schedule of Condition to be provided before (date): _1,_D....,,.ec.....,,2""02.,,_1.,__ ____ _ 

Shared Facilities: ------------------------ -------------

Garden: n/a B 
~~~ I ----- --- - - ------' 
The Property is let excluding use of the: 
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Defl n ltlons 

"Agent" means the company or person who has been engaged by us to manage the Property on our behalf. or anyone 
who subsequenlly takes over the rights and obligations of our Agent. 

"Contents" means anything provided by us as stated In the Inventory Including but not limited to white goods, furniture, 
cutlery, utensils. Im plements, tools, equipment orthe Fixtures and Fittings. 

"Emergency" means where there Is a risk to life or damage to the fabric of the Property or the Contents. 

"Fixtures and Fittings" includes references to anyfixtures. fittings, furnishings. effects, floor, ceiling orwall coverings. 

"Head Lease'' sets out the promises we have made to our superior landlord. if the Property is leasehold. You will also be 
bound by these promises if you have prior knowledge of them. The superior landlord is the person who owns the Interest 
in the Property giving them the right to possession of the Property at the end of our lease. 

"Inventory" is the document drawn up by us. our Agent, or an inventory derk, which will be given to you on or shortly 
after the commencement of the Tenancy. It describes the Conten ts of the Property as provided by us. It may incl ude a 
Schedule of Condition, written report, photos or videos to record the Contents and condition of the Property or Contents. 
It may include meter readings. 

"Joint and Severally Liable" means where there are two or more Tenants, you will each be responsible for complying 
with the obllgaUons In this Agreement both individually and together. We may seek to enforce these obligations or claim 
damages against any one or more of you. For example, if three Tenants are named on this Agreement and one Tenant does 
not pay their proportion of the Rent, we can recover the amount owed from any one of you or any group. If the Tenancy 
is periodic and one Tenant gives notice to quit, the notice will end the Tenancy for all of you. 

"Landlord" includes anyone entitled to possession of the Property under this Agreement. 

"Polley" means any Insurance policy held by us for the Property or Contents. 

"Property" Includes any part or parts of the building boundaries, fences, garden and outbuildings belonging to us unless 
they have been speclflcally excluded from the Tenancy. VI/here the Property is part of a larger building, Property Includes 
the common access ways and shared facilities. 

" Rental Period" means the lime between Rent due dates. For example If the Tenancy is weekly and Rent Is due on a 
Wednesday, the Rental Period will be from Wednesday to Tuesday. If the Tenancy is monthly and Rent Is due on the 
10th of each month, the Rental Period will be from the 10th to the 9th of the following month . 

"Schedule of Condition" ls a summary of the condition of the Property or Contents and usually includes a description of 
any faults, damage or missing Items. 

"Tenancy" means the time between the commencement and the termination of this Agreement including any extens.:>ns 
that may have been granted to you by us. 

"Us" "our'' "we" means the Landlord. 

"Utllltl es and other relevant su ppllers" includes but is not limited lo; water charges, Council Tax { or similar charge which 
replaces Jt), gas, electricity, televislon Ucence, telephone, broadband, cable television and satellite television. 

"Working Day" does not Include Saturdays, Sundays and Bank Holidays. 

"You" ''your" means the Tenant. 

References to the singular include the plural and references to the plural Include the singular. 
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Tenns and Conditions 

We let the Property together with the Contents to you for the Tenancy on the letting terms set out in this Agreement 
as supplemen led by any special letting terms. 

1 Tenant's Obllgatlons 
You hereby agree with us as follows: 

1.1 Any obligation upon you under this Agreement to do or not to do anything shall also require you not to permit 
or allow your household or any visitor to do or not to do the same thing. 

1.2 Where there is more than one Tenant you will all be Joinland Severally Liable for the obligations contained within 
this Agreement. In the event of non-payment of Rent and or other breaches of this Agreemeot any indlVidual Tenant 
or group of Tenants may be held liable. This means that legal action may be brought against any one or any group 
of Tenants. If this Agreement has become periodic notice to leave by any individual Tenant will also end the Tenancy 
for all Tenants. 

Rent end Charges 
1.3 To pay the Rent to us at the times and in the manner specified in this Agreement whether ornot IL has been formally 

demanded. 

1.4 Any payment for less than the Rental Period Is to be apportioned on a daily basis and will indudethe last day of the 
Tenancy. 

1.5 To pay the charges for Council Tax (or similar charge which replaces it) and Utilities and other relevant suppliers that 
you are responsible for as specified In th is Agreement. 

1.6 To pay all reasonable costs and expenses Incurred by us: 

1.6.1 In the recovery from you of any Rent and any other money which is in arrears; 

1.6.2 in the enforcement of any of the provlsionsofthis Agreement; 

1.6.3 in the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

1.6.4 the cost of any bank or other charges if anyche<iue written by you is dishonoured or if any standing order 
or any other payment method i s withdrawn by your bankers; 

1.8.5 the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear excepted); 

1.6.6 any other monies owed by you to us; and 

1.6.7 the Policy excess of (Insert figure from insurance policy) £ 500.00 Incurred as a result of 
a claim on our insurance, attributable to your act or failure to act. 

1. 7 You must not exercise any right or claim to withhold Rent in respect of legal or equitable set-off. 

Use of the Property 
1.8 Oa:upy the Property as your only or principal home and behave In a tenant like manner. 

1.9 Take reasonable care of the Property and common parts flf any). 

1.10 Not assign, take a lodger, sublet or part with or give up to another person possession of the Property or any part 
of it without our written permission (which will not be unreasonably withheld}. 

1.11 Not carry on in the Property any trade, profession, business or receive paying guests or register any business atlhe 
Property or use the Property for any purpose other than your private residence without our written permission (which 
will not be unreesonably withheld). 

1.12 Not use the Parking (if Parking Is specified in this Agreement) for any purposeotherthan for the storage of a private 
motor car or motor bike without our wri tten permission (which will not be unreasonably withheld). 

1.13 Not exhibit any poster or notice board or notlce so as to be visible from the exterior of the Property without our 
written permission {which will not be unreasonably withheld). 

1.14 You, those living with you, and your visitors must not harass or act in an antisocial manner to, or pursue a course of 
antisocial conduct against any person in the neighbourhood. Such people indude residents, Visitors. us, our Agents 
and contractors. 

• Antisocial" means behaving In a way whlch causes or likely to cause alarm, distress, nuisance or annoyance to any 
person or causing damage to anyone's property; or which amount to harassment of any person. Harassment of a 
person includes causing the person alarm or distress. Antisocial behaviour includes speech . In partlcular, you, those 
living with you , and your visitors must not: 

1.14.1 make excessive noise. This includes, but is not limited to, the use of televisions, CD players. digital media 
players, radios and musical instruments, DIYand power tools; 

1.14.2 fail lo control pets properly or allow them to foul or cause damage to other people's property; 

1.14.3 allow 'lisitors to the Property to be noisy or disruptive; 
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1.14.4 use the Property or allow It to be used, for Illegal or immoral purposes; 

1.14.5 vandalise or damage the Property or any part of the common parts (if any) or neighbourhood, 

1.14.6 leave rubbish and recycling either in unauthorised places or at inappropriate times: 

1.14.7 allow any other person (including children) to cause nuisance or annoyance to oth er people by failing to 
exercise reasonable control over them and take steps to prevent this; 

1.14.8 harass, threaten or assault any other tenant, member of his/her household, visitors, neighbours, our family 
members or our employees or our Agent, or any other person or persons in the Property, or neighbourhood, 
for whatever reason. This includes behaviour due to that person's race colour or ethnic origin, nationality, 
gender, sexuality, disability, age. religion or other belief, or other status; 

1.14.9 use or carry offensive weapons; 

1.14.1 o use, sell, cultivate or supply unlawful drugs or sell alcohol; and 

1.1-4 .11 store or bring onto the Property any type of firearm or firearm ammunition including any replica or 
decommissioned firearms. 

The particular prohibitions on behaviour listed above do not in anyway restrict your general responsibllltles. 

1.15 Not change the supplier of the Utilities and other relevant suppliers or install or cause or authorise installations 
relaUng to the supply of water, electricity, gas or other services to the Property without our written permission 
(which will not be unreasonably withheld). 

1.16 Not bring into the Property any furniture or electrical equipment or other items which might be a hazard or cause 
damage or injury to the Property or to other occupants in the Property. 

1.17 Not introduce into the Property any dangerous or flammable goods, materials, or substances, apart from those 
required for general household use. Not to store any heating fuel, paraffin or bottled gas or other gaseous fuel 
without our written permission (which will not be unreasonably withheld}. 

1.18 Not smoke or to permit a visitor to smoke tobacco or any other substance In the Property without our written 
permission (which will not be unreasonably withheld). If permission Is given you may be asked to pay an additional 
amount towards the Deposit. For the avoidance of doubt nicotine staining is not considered to be fair wear and tear. 

1.19 Not keep any animals, reptiles, insects, rodentsorbirdsatthe Propertywithoutourwritten permission (which will 
not be unreasonably withheld). For the avoidance of doubt. this clause does not apply in connection with registered 
guide andassistancedogs. This rule will be rigidly enforced and all costs associated w ith communicating with 
you, serving notice, seeking possession, cleaning the Property and any other action required will be charged 
to you. This could amount to several thousands of pounds. Anypet(Yr'herepermitted)willbekeptunder 
supervision and control to ensure that it does not cause deterioration in the Property, deteriorationintheconditionof 
common areas ornuisanceeitherto neighbours orpersons in thelocalityofthe Property. If you tan to exert 
reasonable supervision and control, we shall be entitled to withdraw our consent and require immediate removal of 
the pet. You will be liable for reasonable costs and expenses incurred by us in replacing and orreinstalingthe 
Property and its Contents owing to any damage or soiling to tlhe Property and Contents caused by the pet Including 
but not limited to de-infestation where required. 

1.20 Take all reasonable steps not to block or cause a blockage to the drains and pipes, gutters and channels in or about 
the Property. 

1.21 Take all reasonable precautions to prevent condensation and or mould growth by keeping the Property adequately 
ventilated and heated. 

1.22 Take all reasonable precautions to prevent damage occurring to any pipes or other installations in the Property 
that may be caused by frost provided the pipes and other installetlons were adequately Insulated at the start of the 
Tenancy. 

1.23 Not put any damaging oil, grease or other harmful or corrosive substance into the washing or sanitary appliances or 
drains. 

1.24 To arrange suitable contents insurance which you require for your own belongings. We will have no liability to insure 
any Items belonging to you. 

1.25 Not park In any space not designated to you. 

1.26 Not Interfere with the smoke detectors, carbon monoxide detectors, heat detectors or the fi re alarm system except as 
provided In the Tenant's obligations in Clause 1 .38. 

1.27 In the case of a flatted property, or any other property having common parts. you agree, in conjunction with the 
other proprietors/occupiers, to sweep and clean the common stairway and to co-operate with the other proprietors/ 
occupiers in keeping the garden, back green or other communal areas clean and tldy. 

1.28 Not obstruct the fire escape or common parts (if any). Any obstructions may be removed by us or our Agent. 

1.28 Nol allow children to play in the fire escapes or common parts (if any). 

1.30 Replace or repair or pay our reasonable costs of repairing or replacing or reinstating the Property or its Contents 
which are destroyed , damaged, soiled, removed, or lost during the Tenancy (fairwear and tear excepted). 
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Leaving the Property Empty 
1.31 Advise us by giving reasonable written notice if you intend to be absent from the Property for more than 14 

roiseo..itivedays and to provide the actual dates that the Property will be unoccupied. 

1.32 Ensure at all times when the Property is unoccupied !hat all external doors/windows are properly locked or are 
otherwise properly secured and lake appropriate action with regard to supplies of water, gas and electricity to prevent 
flooding, frost or fire. 

1.33 Flush through any water systems following any period where the Property is left unoccupied by running all taps and 
showers to remove any stagnant water. 

Condition of the Property 
1.34 Keep the interior of the Property including the Fixtures and Fittings and the Contents in the same condition, 

cleanliness, repair and decoration as at the commencement of the Tenancy (fair wear and tear excepted) and to carry 
ou t those jobs that you would reasonably be expected to carry out including but not limited to the cleaning of any 
sanitary appliances, showerwastesandwindows as often as necessary. 

1.35 Not remove any of the Contents from the Property without our written permission (which will not be unreasonably 
withheld). 

1.36 Not make any alteration or addition to the Property or the electric. gas or plumbing system or decorate or change 
the style or colour of the decoration whether it be internal or external, or to erect and or install any aerial, satellite 
dish or cable television without our written permission (which will nol be unreasonably withheld). Any request for 
adaptations, auxiliary aids or services in terms of the Equality Act 2010 must be made in writing to us. Consent to 
such alterations requested under th is legislation will not be unreasonably withheld. 

1.37 Not damage the Property or the electric, gas, or plumbing system. 

1.38 Regularly test any smoke, carbon monoxide or other alarms at the Property and to replace batteries where necessary 
and to report any fault to us immediately. 

1.39 Notify us as soon as reasonably possible having regard to the urgency of the matter of any defect in the Property 
which comes to your attention. 

1.40 Replace any light bulbs, fluorescent tubes, or batteries, promptly and when necessary. 

1.41 Keep the exterior free from rubbish and recycl ing and place all rubbish and recycling receptacles in the allocated 
space for collection on the day for collection. Rubbish and recycling receptacles should be returned to their normal 
storage places as soon as possible after rubbish and recycling has been collected. 

1.42 Take proper care of the shared facilities (if any) and clean as appropriate after use. 

1.43 Keep the gardens, driveways, pathways, lawns, hedges, flower beds, shrubs, rookeries and ponds (if any) in good 
and safe condition and as neat, tidy free from rubbish and properly tended as they were at the start of the Tenancy 
subject to seasonal requirements. Not to alter the general layout of the garden or cut down, lop. remove or otherwise 
damage any trees, shrubs or plants (wilh the exception of normal pruning). To cut the grass as necessary and properly 
tend the lawns and any borders in order to keep the same in a neat and t idy condition , subject to seasonal conditions. 

Letters and Notices 
1.44 Forward any notice , order, proposal or legal proceedings affecting the Property or its boundaries to us promptly 

upon receipt of any notice, order, proposal or legal proceedings. 

1 .45 Forward all correspondence addressed to the Landlord at the Property to us within a reasonable time. 

Access for Repairs, Inspections and Valuations 
1.46 Permit us (and our Agent or our contractors) reasonable access to the Property for any authorised purpose where you 

have been given 24 hours' notice, or access is required urgently for the purpose of carrying out work on the Property 
or Inspecting the Property in order to determine what work we are entitled or have an obligation to carry out. The 
following are authorised purposes : carrying out any work on the Property which we have an entitlement or obligation 
to carry out; inspecting the Property (i) in order to determine what work type to carry out (Ii) in pursuance of any 
entitlement or obligation which we have to carry out, valuing the let Property (or any part of it ); and viewing the 
Property with prospective occupiers or purchasers during the last 2 months of the Tenancy. Reference to us having 
an entitlement or obligation to do something are to us having an entitlement or obligation to do something by virtue 
of an enactment or the terms of any agreement between us and you . 

1.47 Allow reasonable use ofthefacilities within the Property in connection with anything doneorto be done under 
Clause 1.46 oft his Agreement. 

1.48 Permit us and our Agent immediate access to the Property In the event of an Emergency, induding but not limited 
to an imminent risk to your health and safety or members of your household or other persons in the vicinity. 

Notice to Repair 
1.49 If we give you written notice to remedy a derect for which you are responsible you agree to carry out the repair within 

one month of the date of the given notice. 
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Key and Al8rrn Codes 
1.50 Permit us and our Agent to hold a set of keys to the Property for the purpose of entering the Property In an 

Emergency. 

1.51 Not change the alarms codes, door locks and or have any duplicate keys cut without our written permission 
(which will not be unreasonably withheld). Should you lose your keys you will be Hable to meet our reasonable 
costs for replacement and or having new locks fitted and new keys cut. 

At tha End of the Tenancy 
1.52 Atthetermlnatlon of the Tenancy you agree to: 

1.52.1 give up the Property with vacant possession: 

1.52.2 give up the Property and the Contents in the same state of cleanliness, condition and decoration as it was 
at the commencement of the Tenancy (falr wear and tear excepted) and pay for the reinstatement, repair 
or replacement of the Property and Contents damaged, soiled, stained, marked or lost du ring the Tenancy 
which were your responsibility in this Agreement; 

1.52.3 remove all rubbish and recycling from the Property and properly dispose of It In receptacles outside the 
Property provided by the local council for the purpose of waste collection, or arrange with the local council 
for a special collection to uplift excessive or heavy rubbish for disposal; 

1 .52.4 allow us or our Agent to enter the Property with a surveyor for the purposes of carrying out an inspection; 

1.52.5 leave the Contents in the respective positions that they occupied at the commencement of the Tenancy; 

1.52.6 return all sets of keys to us and pay reasonable costs of having new locks fitted and new keys cut in the event 
that not all keys are returned to us; 

1.52.7 remove all personal belongings Including food stuff; and 

1 .52.8 provide us or our Agent with a forwarding address at the end of the Tenancy for ease of administration 
and communication between both parties including the ease of return of the Deposit. 

1.53 Any goods or personal effects belonging to you or members of your household which have been left at the Property 
arter the expiry or termination of the Tenancy shall be deemed to have been abandoned and will be removed or 
stored by us. We may dispose of such goods or personal effects as we think appropriate and you will be liable for 
the reasonable costs of removal, storage and disposal provided we or our Agent have given written notice to you, 
or where you cannot be found after reasonable steps have been taken to trace you, and at least 14days have passed 
(exceptperlshable or hazardous Items which we may dispose oflmmedlately). We may deduct the reasonable cost 
ofremoval, storage and disposal from your Deposit 

1.54 Allow us to erect e 'to let' or 'for sale' sign at the Property during the last two months of the Tenancy. 

Occupier's Liability 
1.55 You are responsible for verifying the suitability of the Property for you and members of your household including 

but not limited to any gardens, fences, ponds or outbuildings, especially in relation to the safety of pets and young 
children. 

1.56 You are responsible {under the Occupier's Liability Act 1984) for the safety of all guests and other visitors Who attend 
the Property and protect them ( especially children) from any hazards at the Property, for example but not limited 
to ponds, swimming pools, fences and electric gates. 

2 Landlord's Obllgatlons 
We hereby agree with you as follows: 

2.1 Allow you to quietly possess and enjoy the Property during the Tenancy without interruption from us (not 
withstanding Clause 1.46, 1.47 and 1.48 of th is Agreement). 

2.2 Pay all assessments and outgoings in respect of the Property which are our responslbillty. 

2.3 Ensure that any gas supply and appliances supplied by us comply with the Gas Safety (Installation and Use) 
Regulations 1998 (as amended). 

2.4 Ensure that any furniture and equipment supplied by us comply with the Furniture and Furnishings (Fire) (Safety) 
Regulations 1988 (as amended). 

2.5 Keep in repair the structure and exterior of the dwelling (including drains, gutters and external plpes) and keep in 
repair and proper working order the Installations for the supply of any water, electricity. gas, sanitation and for space 
heating and water heating In accordance with Section 11 of the Landlord and Tenant Act 1985 {as amended). 

2.6 Keep in repair all mechanical and electrical appliances which form part of the Contents (unless specifically exduded), 
unless the fault and or failure Is due to your act or failure to act. 

2.7 Pay the charges for Utilities and other relevant suppliers that we are responsible for as specified In this Agreement 
and or ground rent, if applicable. 

2.8 Arrange for payment of premiums for any insurance of the Property and Contents belonging to us, such as those 
items included in the Inventory. We have no liability to insure any items belonging to you . 
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2.9 Arrange for the Property and Contents (but not your possessions) to be Insured and use all reasonable effort to 
arrange for any damage caused by an Insured risk to be remedied as soon as Is reasonably practicable, and lo rerund 
to you any Rent paid for any period in which the Property ls uninhabitable or inaccessible as a result of such damage. 
unless the Insurers refuse to pay out the Polley monies because of anything you have done or failed to do in breach 
of this Agreement. 

3 Rent Increases 

3.1 We shall have the option on the anniversary of this agreement to increase the Rent by a reasonable percentage 
provided we have given you at least one month's notice of our intention to exercise this option. 

4 Interest on Rent Arrears and Other Monies 

4.1 You agree to pay interest at the rate of 3% above the Bank of England base rate upon any Rent or other 
monies due under this Agreement which is more than 14 days in arrears in respect of the date from when it became 
due to the date of payment. 

4.2 21 days after the rent due date a County Court Judgment (CCJ) for the debt may be applied for (whether part of 
possession proceedings or not) and any associated costs incurred shall be debited to the Tenant(s) acx:ount. 

5 Break Clause 

5.1 In the event the term granted by this tenancy is for a fixed period of 12 months or more, either party may bring 
the tenancy to an end at any time after 6 months from the start of the tenancy by giving not less than two months 
written no~ce. 

6 Termination 
6.1 If we allow you to remain in the Property after the fixed term has expired then the Tenancy wil l continue as 

a contractual periodic tenancy in accordance with the Housing Act 1988 {as amended). To end the periodic 
tenancy you shall give us at least one months' notice In writing. 

6.2 We have the right to recover possession of the Property by lawful means if: 

6.2.1 the fixed term has come to an end; 

6.2.2 we have given you at least two months' notice of our intention to recover possession of the Property; and 

6.2.3 at least six months have passed since the commencement of the Term of the original agreement. 

6.3 We reserve the right to re-enter the Properly (subject always to any statutory restrictions on our power to do 
so) and immediately thereon the tenancy shall terminate without prejudice to our other rights and remedies 
if: 

6.3.1 the Rent is unpaid 14days after becoming payable whether it has been formally demarnjed or not; 

6.3.2 you have breached this Agreement; 

8.3.3 you become bankrupt; 

6.3.4 an Interim Receiver of the Property is appointed; 

6.3.5 you {without making prtor arrangements In writing wtth us) leave the Property vacant or unoccupied 
for more than 28 days; or 

6.3.6 any of the Grounds 2, 8, 10-15 and 17 set out in Schedule 2 of the Housing Act 1988 apply. 

This clause does not affect your rights under the Protection from Eviction Act 1977. 

6.4 We reserve the right to re-enter the Property by lawful means if you do not have the Right to Rent in the 
United Kingdom as determined by Section 22 of the Immigration Act 2014. 

7 Effect of Termination 

7.1 Termination of this Agreement encfs the Tenancy but does not release you from any outstanding obligations. 

7.2 At the end of the Tenancy you shalt return the Propeny together with the Contents to us in the condition required 
by thisAgreement. 

8 Inventory 

8.1 Upon taking the Tenancy you wlll be Invited to attend a check-in process where you w lll be given access to the 
Property and an opportunity to take meter readings. You will be provided with the Inventory and Schedule of 
Condition relating to the Property on or shortly after the commencement of the Tenancy. The Inventory is an 
agreed record of the Contents and condition of the Property and Contents at commencement of the Tenancy 
and shall be used to assess any loss, damage ordllapldatlon as recorded at the end of the Tenancy. 

8.2 You have a period of 7 days from the start of the Tenancy, or recelpt of the Inventory and Schedule of 
Condition (whichever is later}, lo ensure that the Inven tory and Schedule of Condition is correct and to tell us or 
our Agent of any discrepancies in writing, after which the Inventory and Schedule of Condition will be amended 
as appropriate. If you take no action and after the 7 day period has expired, you shall be deemed to be fully 
satisfied wit h the terms. 

8.3 At the end of the Tenancy you will be invited to attend a check-out process which will be arranged by us, The 
check-out process will comprise a full inspection of the Property and its Contents and an oppo 
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meter readings. Any items m issing. damaged or otherwise in a different state to their condition at the check-in 
will be recorded . You are strongly encouraged to be present at this process as best practice. This will give you the 
opportunity to dispute or explain any deficiencies or defects discovered at the check-out or to take any 
immediate remedial action by negotiation with us or our Agent. 

9 
9.1 

Deposit I 
You must pay a Deposit of (repeat as per page3) _£2_5_0_0___ ___ to (write 'us· or 'our Agent' as required) 

us to be protected as security towards the discharge or part discharge of any liability referred to 
in Clause 8.4 of this Agreement and subject to this on trust for you absolutely. The Deposit is held by (wlite ·us· or 

·our Agent as Stakeholder' as requiredJ.......,'--_______ _________ who is a member of the 

government approved tenancy deposit scheme (Insert scheme name): 

Mydeposits.co.uk I 
9.2 If the Deposit is held in a custodial-based government approved tenancy deposit scheme, any interest on the Deposit 

will be paid to you subject to the terms and conditions of the scheme. If the Deposit is held by us or our Agent you 
will not receive Interest on the Deposit. 

9.3 The Deposit shall be returned lo you (less any deductions properly made) within 10worklng days of the end of the 
Tenancy upon vacant possession of the Property and return of the keys if you have kept to all the obligations within 
this Agreement. 

9.4 Monies shall be deducted from the Deposit in respect ot all reasonable costs and e,cpenses incurred by us (including 
but not llmlted to the costs and fees of our solicitors and o ther professional advisors) in respect of: 

9.4.1 the recovery from you of any Rent or any other money which is in arrears; 

9. 4 .2 the enforcement of any of the provisions of this Agreement; 

9.4.3 compensation in respect of your use and occupation in the event that you fail to vacate the Property on the 
due date; 

9.4.4 the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

9.4.5 the cost of any bank orother charges Incurred by us if any cheque wri tten by you Is dishonoured or If any 
standing order payment is wi thdrawn by your bankers; 

9.4.6 the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear e,ccepted); 

9.4.7 the cost of replacing any items listed in the Inventory which are missing from the Property at the end of the 
Tenancy; 

9.4.8 the cost of removal. storage and disposal by us of any goods or personal effects belonging to you or 
members of your household which have been left at the Property after the expiry or terminatioo of the 
Tenancy In accordance with Clause 1. 53 of this Agreement; 

9.4.9 any other monies owed by you to us; 

9.4.10 our reasonable costs in reinstating the Property owing to your breach of any conditions of this Agreement; 

and I 
9.4.11 the Polley excess of (ref)6at as per page 5) f. _5"""0""'0,.., ... oo=---- Incurred as a result of a claim on our 

insurance, attributable to your act or failure to act. 

9.5 If the Deposit shall be insufficient you shall pay us such additional sums as shall be required to coverall costs, charges 
and expenses proper1y due. 

10 

10.1 

Notices 

We agree that any notices given under or in relation to this Agreemen t which are tobe given in writing may be served 
on the Landlord either by being left at the address in Clause9.2 of this Agreement or by being sent to that address by 
firs I c lass post. Notices left at the address are deemed received the ne,ct working day. Notices sent by first class post 
are deemed received 011t'eseaTdworklng day after posting. 

10.2 The Landlord's address for service Is (insert Landlord address as per page 2j: Full address: 

5th Floor, 1 Valentine Place, London I 
____________ _ ____________ Postcode: SE1 80H I 
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10.3 You agree that any notices given under or in relation to this Agreement which are to be given in writing may be served 
on you either by being left at the Property or by being sent to the Property by first class post. Notices left at the 
Property are deemed received the next working day. Notices sent by first class post are deemed received two working 
days after posting. 

10.4 You agree that the service of notices. Rent Increase Notices, the How lo Rent Guide, Gas Safety Record, Energy 
Performance Certificate and Prescribed Information in relation to the government approved tenancy deposit scheme 
may be served on you by email. Your email address for these purposes is (inse,t name and email as per page 2): 

Tenant 1: 

Email:-,__ ______ _____ __________ _______ ___ .,! 

Tenant2: I 
Email: f----------- 1 
Tenant3:_,--_ ____________ _____ ______ _ _ ____ _ I 
Email: -f------- - ---- - - ---- --- ------- ----.J'-" 

Tenant 4: ---------------------------------------..111 

Email: ________________________________________ ... 

Notices sent by email are deemed to be served the next working day after being sent. 

11 Consents 

11.1 We confirm that all necessary consents have been obtained to enable us to enter into this Agreement (whether from 
superior landlord, lenders. mortgagees, insurers, or others). 

12 Data Protection 

12.1 We require to process and retain certain personal information that you have provided to us. From ttme to time we 
may pass any or all of that personal information on to third parties who may carry out specific work on our behalf for 
processing. Full details of the personal information we hold, why we hold that information, how long it is held for and 
with whom tha.t information is shared are set out in the Fair Processing Notice provided to you. 

12.2 In the eventthat we require your consent to process and retain any of you rperso n at information we s ha 11 seek your 
written permission to do so separately. 

12.3 In terms of the EU General Data Protection Regulation 2016/6769 (hereinafter "GDPR") you are entitled to request 
and inspect personal information of yours that we hold. Should you wish to inspect any of your personal information 
that we hold, you have the right to request sight of this data, provided it is done in writing and detail the specific 
information that you are seeking. We will provide you with a copy of any personal information held (which constitutes 
"Personal Data" in terms of GDPR) within one month of receipt of your written request. 

13 SpecialLettingTerms 

13.1 Attached to and forming part of this Agreement are (please state): 
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16.11.2021 I 9:41 AM GMT 
Signed as an Agreementdated: _________________ _ I 
Between us, the Landlord: 
( Repeat Landlord name as on the front page) 

Sp_ace Investments Lin,.Hed I 
I 

Slgna.1ur9+ 

f\ndyou, tt,a Te11sntt 
(Repeat Tenant name as on the front page) 

Tenant 1: 

Tt!ft-ant2:->--------------------------

~~- ~ 
.Slgnstur : f&JJ 

Tenant3:_f--_______________________________ e 
Signatur,e 

O~oµSlQ)l\fd.l,r ~I 

Tenent4: ------- ------,------------------------- --__,. 

d')-1 
Sigf10ll1ret ___ ~---------------------- ------------ ~'e-'.J'----"'---

This document is prepared in good faith by the National Landlords Association. No responsibility whatsoever is accepted 
by the National Landlords Association or the officers of said organisation for the accuracy or the legal effect of the 
document(s) nor shall the National Landlords Association or their officers be held responsible for the consequences of Its 
use by a member of the N ationa I Landi ords Association or by the genera I public. 

Information for tenants 
The National Landlords Association is the UK's lead Ing association for private-residential landlords. We work with landlords 
with large property portfolios to those with just a single letting. 

Tenants should contact their landlord or agent directly for any queries relating to this agreement. 

The NLA online register of members wlll allow you to verify whether your landlord is a member of the National 
Landlords Association. 

The on line U KALA Agent Directory will allow you to verify whether your agent is a member of the UK Association 
of Letting Agents. 

For more information please visit the National Landlords Association www.landlords.org.uk or the UK Association 
of Letting Agents www.ukala.org .uk 

NLA =~ As.o<lallon ----
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APPENDIX4 

Tenancy: 27 Oct 2020 - 26 Oct 2022 

Summary of Events 

Space Investments Ltd have signed Assured Shorthold Tenancy Agreement with 

or the term of 12 months. Please see copy of the lease enclosed for your 
review. 

On 24th January 2022 and 26th January 2022 tenant reported recently experienced 

threats from the manager of Wazobia Restaurant when they approached him on the noise levels. 

RestaurantWazobia went as far as giving false information of the ownership to the flats and threatened 
to remove tenants from their flat. Aggressive behaviour of the manager at Restaurant Wazobia is 

described on tenant's email. 

Tenants also express their concerns that the issue has been reported to council number oftimes but 
nothing has changed. 

Further noise complains received on 17th August 2022, where tenants express their concerns that the 

issue has been reported to council number of times but nothing has changed. Tenants advise they are 

considering to move out as a result of ongoing noise nuisance. 

Email correspondence enclosed for your records. 



From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Dea-

~4:43 

~ 
Follow up 
Completed 

Following to our phone call this morning, am writing you to let you know that yesterday we hacl a discussion with 
the restaurant wazobia, it's only because he was playing music very loud on Friday night and this ended 3.45 in the 
morning, we only asked him politely to play the music not too loud so that others tenants won't be disturbed, he 
started shouting at nd saying that he has Renting contract with him and he won't let us live at the 
property anymore .we cire thinking why he said that or probably he is the landlord . He also saicl he is fully license 
and he can make noise at anytime. I would be really appreciate if someone from the agency can get in touch with 
him and solve the matter. Thank you -
Sent from my iPhone 

1 



From: 
Sent: 
To: 
Subject: Re: Bullying 670 Old Kent Road 

Dear 

Good evening thank you very much for your email, yes please pass me over the comments once the managing 
agent get back to you . Let see how it will be this Friday as they have DJ every Friday till Sunday. Well in my point of 
view he got nothing to get hyper with us as it was a polite request but the way he jumped in saying he got our 
contract in his hand we was a bit stressed but aftiir s ea king with you we are ease now. I will keep you 
update. Thanks & regards 
Sent from my iPhone 

On 25Jan 2022, at 18:38, 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: 25 January 2022 at 14:35:36 GMT 
To: 
Subject: RE: Bullying 670 Old Kent Road 

wrote: 

Thank you for the below and sorry to hear of your experience. I have forwarded 
comments to building managing agents and will let you know what they comment. 

Please rest assured the restaurant owner downstairs has absolutely no power to 
remove any of the residents above. I am shocked to hear he made such claims. 

Should you experience further disturbance, I would suggest notifying both the 
police and Southwark environmental control (https://www.southwark.gov.uk/noise
and-antisocial-behaviour/how-to-report-a-nolse-problem) over the issue as they will 
have the rights to issue any sanctions on the owners below. I would also suggest to 
try and record the noise when in occurs, keep a diary of events to support your 
complain. We will happily support any claim you make, please do keep us informed. 

The restaurant is not licensed for operation in such late hours and I am sure Council 
will support you as all tenants above and around it are entitled to quiet enjoyment 
of the premises, especially at night time. 

Kind regards, 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Dea-

Follow up 
Completed 

Following to our phone conversation, am requesting if the final date to provide the reply could be extended as my 
husband is away and we need to Decide if we stay or move out, as for that price I don't think it's correct and with 
the noise from the restaurant we can't sleep I wonder if another tenent will pay for that money with the disturbance 
and bad behavior of the restaurant owner .on top of the council bills etc. Like I explained to you every time we 
need to report to the council and still no changes had been done . Well we will need more time to think and 
ofcourse to start checking for property if we are moving out, a quite location for that amount that we would be 
paying for. Please let me know the final date to give you an answer. Hope to hear from you 

soon Thanks you --

1 
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Assured Shorthold 
Tenancy Agreement 
within the meaning of the Housing Act 1988 
as amended by the Housing Act 1996 

This Agreement contains the terms and obligations of the Tenancy. It sets out the promises made between you (the Tenant) 
and us (the Landlord). These promises will be legally binding once this Agreement has been both signed and dated and 
initial funds as detailed within the body of this Agreement have been paid. You should read ii carefully to ensure it contains 
everything you want and nothing that you are not prepared to agree to. Whilst every attempt has been made to compose 
this Agreement using plain language, it inevitably contains some legal lermsa.nd references. 

You understand that we will be entitled to recover possession when the Tenancy ends. 

The Inventory and Schedule of Condition should be checked carefully and agreed with us or our Agent. 

Please note that if the Inventory and Schedule of Condition is not agreed or challenged by you in writing with in 
seven days of commencement of the Tenancy, or receipt of the Inventory and Schedule of Condition (whichever is 
later), we shall deem that you have accepted the Inventory and Schedule of Condition as fair and accurate and that 
we or our Agent may rely on them atthe end of the Tenancy as being correct and accurate. 

If you do not understand this Agreement, or anything in it, it is strongly suggested that you ask for an explanation before 
signing it. You might consider consulting a solicitor, Citizen's Advice Bureau or Housing Advice Centre. 

ThisAgreement is between us., the landlord: 
(Full name including title and middle names or business name) 

S ace Investments Limited 5th Floor 1 Valentine Place London SE1 8QH 

And you, the Tenant(individually and together): 
(Full name including title and middle names) 

Tenant 1: -1---------------------------------1 
Tenant 2: 

Tenant 4: _______________________ _ _ _ _____________ _ _ ,._, 

And i.s made in relation to the Property at: 

Full address: 

_____________________________ Postcode: 

t.and.lord!:. NLA >ll!lonol 

, As:iod<tUon 
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Our contact details 
In accordance with Sections 47 and 48 of the Landlord and Tenant Act 1987 the Landlord's name and address in 
England and Wales at which notices (including Notices of Proceedings) may be served on the Landlord by you are 
(repeal Landlord name as on lhe front page): 

Full address: 5th Floor, 1 Valentine Place, London I 

___________________________ Postcode: --=S'""E'""1""'8~Q=H'-'--________ I 
Our property manager 

Daytime telephonenumber: 

Evening telephone number: 

Email 

Address (if different to fhat above): 
----------- ------ ----------- ---

____________________________ Postcode: _ ________ _ _.I 
Your contact details 
(Repeat Tenant name as on the front page) 

Tenant 1:-f----------- --- --- - ---- - - - - ---------

Email: Mobile 

Mobile 

Tenant3:---- -------- ----------- - ------------ - ----

Mobile Email: _______ _____________ _ 
-------- --- - - --------l 

Tenant4: -------- ----------- ------ - --------- - - ---

Email: --------------------- Mobile _ _ __________ _ ___ _. 

N umberof Permitted Occupiers 
ThemaximumnumberofpeoplepermittedtooccupythePropertywithinthetermsoftheAgreementis: 

n/a 

Children 
The maximum numberof children( under 18 at the start oft he Tenancy) permitted to occupy the Property is: 

n/a 
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Term 

A fixed term of _1;.;;;2;;..._ __ .,..I months and _O"--_____ I days commencing on and including ( start date) 27 Oct 2021 I 
Rent 

You agree to pay ihe total Rent of£ _2_9_5_____ per (week/month) week I in advance in the following 

instalments: The first payment of£ 7670 1 is to be paid in cleared funds on or before (date) 27 Oct 2021 J 
-------

Subsequent payments of£ _7_6_7_0 ___ _. are to be paid in cleared funds by the (day/number) 27th I 
of each (week/month) _h_a_lf""'y_a_a~rly'--_______ I by (payment method and bank details if applicable) _____ I, 
standing order I 
Deposit 
You agree (tick one box only as appropriate): 

0 A Deposit of£ _ _,1""'4-'-75;:;..... ________ .,,.I was paid on (dete) ~2=7_0c~t~2=0=2=O ___________ 1 
by (payment method) bank transfer 

D A Deposit of£ ----------~is~to~J-paid in cleared funds on or before {date) 

D No Deposit has been paid 

Utilities and other relevant suppliers 
You and we agree (tick all the boxes that apply and write in 'You· or ·we· as appropriate): 

0 Water charges: 

0 Council Tax(or similar charge which replaces it): 

0Gas: 

0 Electricity: 

0 Television licence: 

0 Telephone: 

0 Broadband: 

D Other: -------------------------
The Property is lettogetherwith use of the: 

You 

You 

n/a 

You 

You 

You 

You 

I You 

are responsible for paying 

are responsible for paying 

are responsible for paying 

are responsible for paying 

are responsible for paying 

areresponsibleforpaying 

are responsible for paying 

are responsible for paying 

I 

~4 
I 

1 ~I 

Contents as specified in the Inventory and Schedule of Condition to be provided before (cf ate): _.2...,.7---'O,..,,.,ct._.2_,0,.,2_..0'---- ---• 

Shared Facilities: _______________ _______________ ______ __.. 

Garden: n/a 

Parking: _n_la ___ ________________________ ______________ l 
The Property is let excluding use of the: 
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Definitions 

"Agent'' means the company or person who has been engaged by us to manage the Property on our behalf, or anyone 
who subsequenlly takes over the rights and obligations of our Agent. 

"Contents" means anything provided by us as stated In the Inventory including but not limited to white goods, furniture, 
cutlery, utensils, Implements. tools, equipment or the Fixtures and Fittings. 

"Emergency" means where there Is a risk to life or damage to the fabric of the Property or the Contents. 

"Fixtures and Fittings" ind udes references to any fixtures. fittings, tum lshlngs, effects, floor, celling or wall coverings. 

"Head Lease" sets out the promises we have made to our superior landlord, if the Property Is leasehold. You will also be 
bound by these promises If you have prior knowledge of them. The superior landlord Is the person Who owns the Interest 
in the Property giving them the right to possession of the Properly at the end of our lease. 

"Inventory" is the document drawn up by us, our Agent, or an inventory clerk, which wlll be given to you on or shortly 
after the commencement of the Tenancy. It describes the Contents of the Property as provided by us. It may Include a 
Schedule of Condition, written report, photos or videos to record the Contents and condit ion of the Property or Contents. 
It may include meter readings. 

"Joint and Severally Liable" means where there are two or more Tenants, you will eaeh be responsible for complying 
with the obligations in this Agreement both lndlVldually and together. We may seek to enforce these obligations or claim 
damages against any one or more of you. For example. if three Tenants are named on this Agreement and one Tenant does 
not pay their proportion of the Rent, we can recover the amount owed from any one of you or any group. If the Tenancy 
is periodic and one Tenant gives notice to quit, the notice will end the Tenancy for all of you. 

"Landlord" includes anyone en tilled to possession of the Property under this Agreement. 

"Policy" means any insurance pol!cy held by us forthe Property or Contents. 

"Property" includes any part or parts of the building boundaries, fences. garden and outbuildings belonging lo us unless 
they have been specifically excluded from the Tenancy. Where the Property is part of a larger building, Property includes 
the common accesswaysand shared facilities. 

"Rental Period" means the time between Rent due dates. For example If the Tenancy Is weekly and Rent is due on a 
Wednesday, the Rental Period will be from Wednesday to Tuesday. If the Tenancy is monthly and Rent is due on the 
10th of each month, the Rental Period wlll be from the 10th to the 9th of the follo\lJlng month. 

"Schedule of Condition" Is a summary of the condition of the Property or Contents and usually includes a description of 
anyfaults, damage ormfssingitems. 

"Tenancy" means the time between the commencement and the termination of this Agreement induding any extensions 
that may have been granted to you by us. 

"Us" •our'' "we" means the Landlord. 

"Utllltles and other relevant suppliers" includes but is not limited to; water charges, Council Tax(orslmilarcharge which 
replaces it), gas, electricity, television licence, telephone, broadband, cable television and satellite television. 

"Working Day" does not Include Saturdays, Sundays and Bank Holidays. 

"You" "your" means the Tenant. 

References to the singular Include the plural and references to the plural include the singular. 
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Terms and Conditions 

We let the Property together wllh the Contents to you for the Tenancy on the letting terms set out in this Agreement 
as supplemented by any speclallettlng terms. 

1 Tenant's Obligations 
You hereby agree with us as follows: 

1.1 Any obligation upon you under this Agreement to do or not to do anything shall also require you not to permit 
or allow your household or any visitor to do or not to do the same thing. 

1.2 Where there Is more than one Tenant you will all be Joint and Severally Liable for the obligations contained within 
this Agreement. In the event of non-payment of Rent and or other breaches of this Agreement any individual Tenant 
or group of Tenants may be held liable. This means that legal action may be brought against any one or any group 
of Tenants. If this Agreement has become period ic notice to leave by any individual Tenant will also end the Tenancy 
for all Tenants. 

Rent and Charges 
1.3 To pay the Rent to us at the times and In the manner specified In this Agreement whether or not It has been formally 

demanded. 

1.4 Any payment for less than the Rental Period is to be apportioned on a daily basis and will include the last day of the 
Tenancy, 

1.5 To pay the charges for Council Tax (or similar charge which replaces it} and Utilities and other relevant suppliers that 
you are responsible for as specified In this Agreement. 

1.6 To pay all reasonable costs and expenses incurred by us: 

1.6.1 in the recovery from you of any Rent and any other money Which Is in arrears; 

1.62 in the enforcement of any of the provisions of this Agreement; 

1.6.3 in the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

1.6.4 the cost of any bank or other charges if any cheque written by you is dishonoured or if any standing order 
or any other payment method is withdrawn by your bankers; 

1.6.5 the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear excepted); 

1.6.6 any other monies owed by you to us; and 

1.6.7 the Policy excess of (insert figure from insurance policy) £ 500.00 - ----- -- incurred as a result of 
a claim on our Insurance, attributable to your act or failure to act. 

1.7 You must not exercise any right or claim to withhold Rent in respect of legal or equitable set-off. 

Use oftha Proparty 
1.8 Occupy the Property as your only or principal home and behave in a tenant like manner. 

1.9 Take reasonable care of the Property and common parts (if any). 

1.10 Not assign, take a lodger. sublet or part with or give up to another person possession of the Property or any part 
of it without our written permission (which will not be unreasonably withheld). 

1.11 Not carry on In the Property any trade, profession , business or receive paying guests or register any business at the 
Property or use the Property for any purpose other than your private residence without our written pennission (which 
will not be unreasonably withheld). 

1.12 Not use the Parking (if Parking is specified in this Agreement) for any purpose other than for the storage of a private 
motor car or motor bike without our written permission (which will not be unreasonably withheld). 

1.13 Not exhibit any poster or notice board or notice so as to be visible from the exterior of the Property without our 
written permission (which will not be unreasonably withheld). 

1.14 You, those living with you, and your visitors must not harass or act In an antisocial manner to, or pursue a course of 
antisocial conduct against any person in the neighbourhood. Such people include residents, visitors, us, our Agents 
and contractors. 

"Antlsocial" means behaving in a way which causes or likely to cause alarm, distress, nuisance or annoyance to any 
person or causing damage to anyone's property; or which amount to harassment of any person . Harassment of a 
person Includes causing the person alarm or distress. Antisocial behaviour includes speech. In part~ular, you, those 
living with you, and your visitors must not: 

1.14.1 make excessive noise. This Includes, but Is not llmited to, the use of televisions, CD players, digital media 
players, radios and musical instruments, DIY and power tools; 

1.14.2 fall to control pets properly or allow them to foul or cause damage to other people's property; 

1.14.3 allow visitors to the Property to be noisy or dlsrupttve: 
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1.14.4 use the Property or allow it to be used, for Illegal or immoral purposes: 

1.14.5 vandalise or damage the Property or any part of the common parts (if any) or neighbourhood: 

1.14.6 leave rubbish and recycling either in unauthorised places or atinappropriate limes; 

1.14.7 allow any other person (including children) to cause nuisance or annoyance to other people by failing to 
exercise reasonable control over them and take steps to prevent this; 

1.14.8 harass, threaten or assault any other tenant, member of his/her hOusehold, visitors, neighbours, our family 
members or our employees or our Agent, or any other person or persons In the Property, or neighbourhood, 
for whatever reason. This Includes behaviour due to that person's race colour or ethnic origin, nationality, 
gender, sexuality, disability, age, rel igion or other belief, or other status: 

1.14.9 use orcarry offensive weapons; 

1.14.10 use, sell , cultivate or supply unlawful drugs or sell alcohol; and 

1.14.11 store or bring onto the Property any type of fi rearm or firearm ammunition including any repl ica or 
decommissioned firearms. 

The particular prohibitions on behaviour listed above do not in any way restrict your general responsibilities. 

1.15 Not change the supplier of the Utilities and other relevant suppliers or install or cause or authorise installations 
relating to the supply of water, electricity, gas or other services to the F>roperty without our written pennission 
(which will not be unreasonably withheld). 

1.16 Not bring into the Property any furniture or electrical equipment or other items which might be a hazard or cause 
damage or injury to the Property or to other occupants in the Property. 

1.17 Not Introduce Into the Property any dangerous orflammable goods, materials, or substances, apart from those 
required for general household use. Not to store any heating fuel, paraffin or bottled gas or other gaseous fuel 
without our written permission {which will not be unreasonably withheld). 

1.18 Not smoke or to permit a visitor to smoke tobacco or any other substance In the Property without our written 
permission (which will not be unreasonably withheld). If permission is given you may be asked to pay an additional 
amount towards the Deposit. For the avoidance of doubt nicotine staining Is not considered to be fair wear and tear. 

1.19 Not keep any an lmals, reptiles, insects, rodents orbirds atthe Property without ourwritten pennission (which will 
not be unreasonably withheld). For the avoidance of doubt, this clause does not apply in connection w ith registered 
guide and assistance dogs. This rule will be r igidly enforced and all costs associated with communicating with 
you, serving notice, seeking possession, cleaning the Property and any other action required will be charged 
to you. This could amount to several thousands of pounds. Anypet(wherepermitled)willbekeptunder 
supervisionandcontroltoensurethatitdoesnot causedeterioratioilintheProperty,deteriorationinthe condltlonof 
common areas or n uisa nee eitherto neighbours or persons in the locality of the Property. If youfail to exert 
reasonable supervision and control, we shall be entitled to withdraw our consent and require immediate removal of 
the pet. You w lll be liable for reasonable costs and expenses incurred by us in replacing and or reinstating the 
Property and ltsContentsowing toanydamageorsoiling to the Property and Contents caused by the pet including 
but not limited to de-infestation where required. 

1.20 Take all reasonable steps not to block or cause a blockage to the drains and pipes, gutters and channels In or about 
the Property. 

1.21 Take all reasonable precautions to prevent condensation and or mould growth by keeping the Property adequately 
ventilated and heated. 

1.22 Take all reasonable precautions to prevent damage occurring to any pipes or other installations In the Property 
that may be caused by frost provided the pipes and other installations were adequately insulated at the start of the 
Tenancy. 

1.23 Not put any damaging oil, grease or other harmful or corrosive substance into the washing or sanitary appliances or 
drains. 

1.24 To arrange suitable contents insurance which you require for your own belongings. We w lll have no liability to Insure 
any items belonging to you. 

1.25 Not park In any space not designated to you. 

1.26 Not Interfere with the smoke detectors, carbon monoxide detectors, heat detectors or the fire alarm system except as 
provided in the Tenant's obligations In Clause 1.38. 

1.27 In the case of a flatted property, or any other property having common parts, you agree, in conjunction with the 
other proprietors/occupiers, to sweep and clean the common stairway and to co-operate with the other proprietors/ 
occupiers in keeping the garden. back green or other communal areas claan and tidy. 

1.28 Not obstruct the fire escape or common parts {If any). Any obstructions maybe removed by us or our Agent 

129 Not allow children to play in the fire escapes or common parts (If any). 

1.30 Replace or repair or pay our reasonable costs of repairing or replacing or reinstating the Property or its Contents 
which are destroyed, damaged, soiled, removed, or lost during the Tenancy (fair wear and tear excepted). 

<Cl N1;1ti0nal LandlordsAs&0cialion Page6ol 12 



oocu51gn EnV&lope ID 

Leaving the Property Empty 
1.31 Advise us by giving reasonable written notice If you Intend to be absent from the Property for more than 14 

oonseruwedays and to provide the actual dates that the Property will be unoccupied. 

1.32 Ensure at all times when the Property is unoccupied that all external doors/windows are properly locked or are 
otherwise properly secured and take appropriate action with regard to supplies of water, gas and electricity to prevent 
flooding, frost orfire. 

1.33 Flush through any water systems following any period where the Property is left unoccupied by running all taps and 
showers to remove any stagnant water. 

Condition of the Property 
1.34 t<eep the interior of the Property Including the Fixtures and Fittings and the Contents In the same condition, 

cleanliness, repair and decoration as at the commencement of the Tenancy (fair wear and tear excepted) and to carry 
out those jobs that you would reasonably be expected to carry out indudlng but not limited to the cleaning of any 
sanitaryappliances, showerwastes and windows as often as necessary. 

1.35 Not remove any of the Contents from the Property without our written permission (which will not be unreasonably 
with held). 

1.36 Not make any alteration or addition to the Property or the electric, gas or plumbing system or decorate or change 
the style or colour of the decoration whether it be internal or external, or to erect and or install any aerial, satellite 
dish or cable television without our written permission (which wlll not be unreasonably withheld). Any request for 
adaptations, auxiliary aids or services in terms of the Equality Act 2010 must be made in writing to us. Consent to 
such alterations reQuested under this legislation will not be unreasonably withheld. 

1.37 Not damage the Property or the electric, gas, or plumbing system. 

1.38 Regularly test any smoke, carbon monoxide or other alarms at the Property and to replace batteries where necessary 
and to report any fault to us immediately. 

1.39 Notlty us as soon as reasonably possible having regard to the urgency of the matter of any defect in the Property 
which comes to your attention. 

1.40 Replace any light bulbs, fluorescent tubes. or batteries, promptly and when necessary. 

1.41 Keep the exterior free from rubbish and recycling and place all rubbish and recycling receptacles in the allocated 
space for collection on the day for collection . Rubbish and recycling receptacles should be returned to their normal 
storage places as soon as possible after rubbish and recycling has been collected. 

1.42 Take proper care of the shared facilities Of any) and clean as appropriate after use. 

1.43 Keep the gardens, driveways, pathways, lawns. hedges, flower beds, shrubs. rockeries and ponds (if any) in good 
and safe condition and as neat. tidy free from rubbish and properly tended as they were at the start of the Tenancy 
subject to seasonal requirements. Not to alter the genera[ layout of the garden or cut down, lop, remove or otherwise 
damage any trees. shrubs or plants (with the exception of normal pruning). To cut the grass es necessary and properly 
tend the lawns and any borders in orderto keep the same in a neat and tidy condition , subjectto seasonal conditions. 

Letters and Notices 
1.44 Forward any notice, order, proposal or legal proceedings affecting the Property or its boundaries to us promptly 

upon receipt of any notice, order, proposal or legal proceedings. 

1.45 Forward all correspondence addressed to the Landlord at the Property to us within a reasonable time. 

Access for Repairs, Inspections and Valuatlons 
1.46 Permit us {and our Agent or our contractors) reasonable access to the Property for any authorised purpose where you 

have been given 24 hours' notice , or access is required urgently for the purpose of carrying out work on the Property 
or Inspecting the Property in order to determine what work we are entitled or have an obligation to carry out. The 
following are authorised purposes: carrying out any work on the Property which we have en entitlement or Obligation 
to carry out; Inspecting the Property (i) in order to determine what work type to carry out {11) In pursuance of any 
entitlement or obligation which we have to carry out; valuing the let Property (or any pa rt of ll}; and viewing the 
Property wi th prospective occupiers or purchasers during the last 2 months of the Tenancy, Reference to us having 
an entitlement or obligation to do something are to us ha11lng an entitlement or obligation to do something by virtue 
of an enactment or the terms of any agreement between us and you. 

1.47 Allowreasonable use of the facilities within the Property in connection with anything doneorto be dona under 
Clause 1.46ofthisAgreement. 

1.48 Permit us and our Agent immediate access to the Property In the event of an Emergency, including but not limited 
to an Imminent risk to your heafth and safety or members of your household or other persons fn the vicinity. 

NotJceto Repair 
1.49 If we give you written notice to remedy a defect for which you are responsible you agree to carry out the repai r within 

one month of the date of the given notice. 
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Key and Alarm Codes 
1.50 Permit us and our Agent to hold a set of keys to the Property for the purpose of entering the Property in an 

Emergency. 

1.51 Not change the alarms co<1es, door toe.ks and or have any duplicate keys CLt without 01.,r written permission 
(which will not be unreasonably withheld}. Shouro you lose your keys you will be liable to meet our reasonable 
costs for replacement and or having new locks fitted and new keys cut. 

Atthe End of the Tenancy 
1 .S2 At tt,efennination of the Tenancy you agree to: 

1.52.1 give up the Property with vacant possession; 

1.52.2 give up the Property and the Contents in tne same state of c leanliness, condition and decoration as it was 
at the commencement of the Tenancy (fair wear and tear excepted) and pay for the reinstatement, repair 
or replacement of the Property and Contents damaged, soiled , stained. m ark.ed or lost during the Tenancy 
which were your responsibility in this Agreement; 

1.52.3 remove all rubbish and recycling from the Property and properly dispose of it in receptacles outside the 
Property provided by the local council for the purpose of waste collection. or arrange with the local council 
for a special collection to uplift excessive or heavy rubbish fordisposar; 

1.52.4 allow us or our Agent to enter the Property with a surveyor for the purposes of carrying out an inspection; 

1.52.5 leave the Contents in the respective positions that they occupied at the commencement or the Tenancy; 

1.52.6 ,eturn all sets of keys to us and pay reasonable costs of having n$w ,oeks frtte<J and new keys cl.It in the event 
that not all keys are returned to us; 

1.52.7 remove all personal belongings including food stuff; end 

1.52.8 provide us or our Agentwith a forwarding address at the end of the Tenancy for ease of adminfstration 
and communication between bottl parties mcludin11 the ease of return of the Deposit. 

1.53 Any goods or personal effects belonging to you or members of your hoU$ehold which have been left at the Property 
arter the expiry or terminaUon of the Tenancy shell be deemed to have been abandoned and wlll be removed or 
stored by us. We may dispose of such goods or personal efftcts as we think appropriate and you wiU be liable for 
tne reasonable costs of removal, storage and di$posal provided we or our Agent have given written notice to you, 
or where you cannot be found arter reasonable !>teps have been taken to trace you, and at least 14 days have passed 
( except perishabt e or ha.iardous Items which we may dispose of immediately). We may deouctthe reasonable cost 
of removal, storage and disposal from your Deposit 

1.54 Affow us to erect a 'to let' or·torsale' sign at the Property during the last two months oftne Tenancy. 

Occupier's Liability 
1.55 You are responsible for verifying the suitability of the Property for you and members of your hous•hold including 

but not limited to any gardens, fences. ponds or outbuildings, especially in relation to the safety of pets and young 
children. 

1.56 You are responsible (under the Occupier's Liability Act 1984) for the safety of all guests and other visitors who attend 
the Property and protect th em ( especially ch lld ren) from any hazards at the Property, for exam pie but not Ii mited 
to ponds. swimming pools, fences and electric gates. 

2 Landlord's Obligations 
We hereby agree w ith you as follows: 

2.1 Allow you to quietly possess and enjoy the Property during the Tenancy without interruption from us (not 
withstanding ClaL.se 1.48. '1.47 and 1.48ofthisAgreement). 

2.2 Pay all assessments and outgoings in respect oft he Property which are our responsibility. 

2.3 Ensure that any gas supply and appliances supplied byuscomplywiththeGas Safety(lnstallation and Use) 
Regulations 1998(asamended}. 

2.4 Ensure that any furniture and equipment supplied by us comply with the Furniture and Furnishings (Fire) (Safety) 
Regulations 1988 (as amended). 

2.5 Keep in repair the structure and exterior of the dwelling (including drains, gutters and e><ternal pipes} and keep in 
repair and proper working order the installations for the supply of any water. electricity, gas, sanitation and for space 
heating end waterheating In accordance with Section 11 or the Landlord and Tenant Act 1985 {as amended). 

2.6 Keep In repair all mechanical and electrical applfances which form part of tne Contents (unless specifically excluded), 
unless the (suit and or failure is due to your act or failure to act. 

2.7 Pay the charges for Utilities and other relevant suppliers that we are responSible for as specified in this Ag~ment 
and or ground rent, if applicable. 

2.8 Arrange for payment o f premiums for any insurance of the Property and Contents belong Ing to us, such as those 
items includ.id In the Inventory. We hc1ve no liability to insure any items belonging to you. 
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2.9 Arrange for the Property and Contents (but not your possessiOns) to be insured and use all reasonable effort to 
arrange for any damage caused by an insured risk to be remedied as soon as is reasonably practfeable, and to refund 
to you any Rent paid f0< any periOd in which the Property is uninhabitable or Inaccessible as a result of such damage, 
Jnl~s the insur~ refuse to pay o...t the Policy man.es becaJse of anything yoiJ have done or tailed to do in breach 
of this Agreement. 

3 Rent Increases 

3.1 We shall have the option on the anniversary orthls agreement to increase the Rent by a reasonable percentage 
provided we have given you at least one month ·s notice of our intention to exercise this option. 

4 Interest on Rent Arrears and Other Monies 

4.1 Yau agree to pay interest at the rate of 3% above the Bank of England basarale upon any Rent or other 
monies due under th.s Agreement which is more than 14 days in arrears in respect ol the date from when 1l became 
due to the date of payment. 

4.2 21 days after the rent due date a County Coun Judgment (CCJ} for the debt may be applied for (wtiether part of 
possession proceedings Of not} and sny assocfated costs incurred shall be debited to lhe Tenant(s) account. 

5 Break Clause 

5.1 In the event the term granted by this tenancy i$ for a fixed period of 12 months or more, either party may bring 
the tenancy to an end at any time after 6 month$ from the start of the tenancy by giving not leS$ than two months 
written notice. 

6 Termination 
6.1 If we allow you to remain in the Property after the flxed term has expired then ttle Tenancy will continue as 

a contractual periodic tenancy In accordance with the Housing Act 1988 (as amended). To end the periodic 
tenancy you shall give us at least one months' notice in writing. 

6.2 We have the right to recover possession of the Property by lawful means if: 

6.2.1 the fixed term has come to an end; 

6.2.2 we have given you at lea st two months' notice of our intention to recover possession of the Property; and 

6.2.3 at least si;,; montns have passed since the commencement of the Term of the original agreement. 

6.3 We reserve the right to re-enter the Property (subject always to any statutory restrictions on our power to do 
so) and Immediately thereon the tenancy shsll terminate without prejudice to our other rights and remedies 
if: 

e.3.1 the Rent is unpaid 14 days after becoming payable whether It has been formalfy demanded or not; 

6.3.2 you have breached this Agreement: 

6.3.3 you becomebankrupt; 

6.3.4 an lnlefim Receiver of the Proper1y is appointed: 

6.3.5 you (without making prior arrangements In writing with us) leave the Property vacant or unoccupied 
for more than 28 days; or 

6.3.6 any of the Grounds 2, 8, 10-15 and 17 set out in Schedule 2 of the Housing Act 1988 apply. 

This clause does not affect your rights under the Protection from Eviction Act 1977. 

6.4 We reserve the right to re-enter the Property by lawful means if you do not have the Right to Rent in the 
United Kingdom as determined by Section 22 of the Immigration Act 2014. 

7 Effect of TermiBBtion 

7.1 Termination of this Agreement ends the Tenancy but does not release you from any outstanding obligations. 

l.2 At the end of the Tenancy you snail return the Property together with the Contents to us in the condition required 
bythi5Agreement. 

8 Inventory 

8.1 Upon taking the Tenancy you wlll be invited to attend a check-in process where you will be given access to the 
Property and an opportunity to take meter readings. You will be provided with the Inventory and Schedule of 
Condition relaling lo lhe Property on or shortly after the commencement of the Tenancy. The Inventory;.; an 
agreed record of the Contents and condition of the Propeny and Contents at commencement of the Tenancy 
and shall be used to assess any loss, damage ordllapldation as recorded atthe end of the Tenancy. 

S.2 You have a period of 7 days from the start of the Tenancy, or receipt of the Inventory and Schedule of 
Condition (whichever Is later). to ensure that the Inventory and Schedule of Condltioo is corte<:I and to tell us or 
our Agent of any d iscrepancies in writing, after which the Inventory and Schedule of Condition will be amended 
as appropriate. If you take no action and after the 7 day period has expired, you shalt be deemed lo be fully 
satisfied with the terms. 

8.3 At the end of the Tenancy you will be invited to attend a check-out process which will be arranged by us. The 
check-cut process will comprise a full inspection of the Property an'1 its Contents and an opportunity~ 
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9 
9.1 

meter readings. Any items mi55ing, damaged or otherwise in a different state to their condition at the check•in 
will be recorded. You are strongly encouraged lo be present at this process as best practice. This will give you the 
opportunity to dispute or explain any deficiencies or defects discovered at the check-out or to take any 
immediate remedial actlon by negotiaUon with us or our AgenL 

Deposit I 
You must pay a Deposit of (repeat as per page3) £1475 -rece~ to (write 'us' or 'our Agent' as required) 

Us to be protected as security towards the discharge or part discharge of any liability referred to 
in Clause 8.4 ofthis Agreement and subject to this on trust for you absolutely. The Deposit is held by (wnte ·us· or 

·our Agent es Stakehold8r' as reqwred)~'-------------------who is a memberof the 
government approved tenancy deposit scheme (insert scheme name): 

Mydeposits.co.uk I 
9.2 If the Deposit is held in a custodial-based government approved tenancy deposit scheme, any interest on the Deposit 

will be paid to you subject to the terms and conditions of the scheme. If the Deposit is held by us or our Agent you 
will not receive Interest on the DePOsit. 

9.3 The Deposit shall be returned to you {less any deductions properly made)within 10 working days of the end of the 
Tenancy upon vacant possession of the Property and return of the keys if you have kept to all the obligations within 
this Agreement. 

9.4 Monies shall be deducted from the Deposit In respect of au reasonable costs and expenses Incurred by us (including 
but not llmited to the costs and fees of our solicitors and other professional advisors} in respect of: 

9.5 

10 

10.1 

9,4.1 the recovery from you of any Rent or any other money which is in arrears; 

9.4.2 theenforcementofanyoftheprovlslonsofthisAgreement; 

9.4.3 oompensation In respect of your use and occupation in the event that you fail to vacate the Property on the 
due date: 

9.4.4 the service of any notice relating to the breach by you of any of your obligations under lhis Agreement 
whether or not the same shall result in court proceedings; 

9.4.S the cost of any bank or other charges incurred by us if any cheque written by you is dishonoured or if any 
standing order payment is withdrawn by your bankers; 

9.4.6 the cost of repairing, decorating or cleanlng the Property or the Contents so they ere to the same standerd 
as atlhe commencement of the Tenancy {fair wear and tear excepted); 

9.4.7 the cost of replacing any items listed in the Inventory which are missing from the Pro~rty at the end of the 
Tenancy; 

9.4.8 the cost of removal, storage and disposal by us of any goods or personal effects belonging to you or 
members of your household whidl have been left at the Property after the expiry or teminatlon of the 
Tenancy in accordance with Clause 1. 53 of this Agreement; 

9.4.9 any other monies owed by you to us; 

9.4.10 our reasonable cos1s tn refnstating the Property owing to your breach of any conditions of this Agreement; 

~ I 
9.4.11 the Policy excess of (repear as per page 5) £ _5,._,0.,.,0 ..... .,._0.ic.Q ____ ,.. incurred as a result of a claim on our 

insurance, attributable to your act or failure to act. 

If the Deposit shall be insufficient you shall pay us such additional sums a uh all be required to cover all costs. charges 
and expenses propeliy due. 

Notices 

We agree that any notices g iven under or in relation to this Agreement which are to be given in writing may be served 
on the Landlord either by being left at the address in Clause 9.2 of this Agreement or by being sent to that address by 
first class post. Notices left at the address are deemed received the next working day. Notices sent by first class post 
are deemed received a,resa:xmworking day after posting. 

10.2 The Landlord's address for service is insert Landforcl address as per page ?): Full address: 

____ ____ _ _________________ Postcode 

_J 
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10.3 You agree that any notices given under or in relation to this Agreement which are to be given in writing may be served 
on you either by being left at the Property or by being sent to the Property by first class post. Notices left at the 
Property are deemed received the next working day. Notices sent by first class post are deemed received two working 
days after posting. 

10.4 You agree that the service of notices. Rent Increase Notices, the How to Rent Guide, Gas Sarety Record. Energy 
Performance Certificate and Prescribed Information in relation to the government approved tenancy deposit scheme 
may be served on you by email. Your email address for these purposes is (insert name and email asµerpage 2): 

Tenant 1: -f--- - - - ---------- - - - ---- - - ------~ 

Email: -1-------------------------------""' 
Tenant 2: i 
Email: _________ _ _ _ __________ _ _ ___ G 

Tenant 3: -------------------------------------

Email:---------------------------------------' 

Tenant 4: ______________________________________ I 
Email:---------------------------------------

Notices sent by email are deemed to be served Vie next working day after being sent. 

11 Consents 

11.1 We confirm that all nece&sary consents have been obtained to enable us to enter into this Agreement (whether from 
superiorlandlord, lenders, mortgagees, insurers, or others). 

12 Data Protection 

12.1 We require to process ane! retain certain personal information that you have provided to us. From time to time we 
may pass any or all of that personal information on to third parties who may carry out specific work on our behalf for 
processing. Full details of the perst:>nal information we hold, why we hold that information, how long it is held for and 
w[th whom that information is shared are set out In the Fair Processing Notice provided to you. 

12.2 In theeventthatwe require yourconsenttoprocessand retain any of your personal information we shall seek your 
written permission to do so separately. 

12.3 In terms of the EU General Data Protection Regulation 2016/6769 (hereinafter ''GDPR") you are entitled to request 
and inspect personal information of yours that we hold. Should you wish to inspect any of your personal information 
that we hold, you have the right to request sight of this data, provided it is done in writing and detail the specific 
information that you are seeking. We will provide you with a copy of any personal information held (which constitutes 
"Personal Data" in terms of GDPR) within one month of receipt of your written request. 

13 Special Letting Terms 

13.1 Atlached to and forming part of this Agreement are (pf ease state): 
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06.09.2021 I 6:44 AM BST I 
Signed as an Agreementdated: -------------------------------111 

Between us, the Landlord: 
(Repeat Landlord name as on the front page) 

Space Investments Limited 

Signature: 

And you, the Tenant: 
(Repeat Tenant name as on the front page) 

Tenant 1:-~ ____________ _______ _ _ _ _________ __.I 

Signature: 

OocuSI ned b : ~ I 
Tenant 2: _ ____ ____ _ _ _ ___ ____ ____ _ _ _..I 

Signatur : ~I 
Tenant 3: _______________________________________ __. 

Slgnature: ____________________________________ ~=-____::!_•I 

Tenant4: _____________________________________ _. 

Signature: _____________________________________ .r.~=--~I 

This document is prepared in good faith by the National Landlords Association. No responsibility whatsoever is accepted 
by the National Landlords Association or the officers of said organrsation for the accuracy or the legal effect of the 
document( s) nor sh all the National Landlords Association or their officers be held responsible for the consequences of its 
use by a member of the National Landlords Association or by the general public. 

Information for tenants 
The National Landlords Association is the UK's leading association for private-residential landlords. We work with landlords 
with large property portfolios to those with just a single letting. 

Tenants should contact their landlord or agent directly for any queries relating to this agreement. 

The NLA online register of members will allow you to verify whether your landlord is a member of the National 
Landlords Association. 

The on line U KALA Agent Directory will allow you to verity whether your agent is a member of the UK Association 
of Letting Agents. 

For more information please visit the National Landlords Association www.landlords.org. uk or the UKAssocialfon 
of Letting Agents www.ukala.org.uk 

AST_ENG_WLS_I\G_PDf _V~ 01_04_ 18_NO_MORT 
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APPENDIX 5 

Tenancy: 24 Apr 2021- 30 Nov 2021 

Summary of Events 

Space Investments Ltd have signed Assured Shorthold Tenancy Agreement with 

for the term of 12 months. Please see copy of the lease enclosed for your 
review. 

First report of noise nuisance received on 29th May 2021, describing the extent of noise and vibrations 

and effect to their wellbeing. Tenants also advise on personal experience approaching management at 

Wazobbia restaurant who was described as disrespectful, threatening to remove them from the flat 

they are renting and insulting with personal and inappropriate details such as race. 

Following complains and updates received: 

16th June 2021- tenants advise of their attempts to speak with Southwark Council on the matter and 

their failure to properly asses the issue. Please also note tenants highlighted their concerns of the 

Wazobia Restaurants performances during the Covid restrictions, confirming the attitude of the 

manager towards the neighbourhood and the law. Note reports been made to police and council 

continuously to no avail. 

28th August 2021-tenants advise the noise nuisance got even worse. Further concerns of no attention 

from police and council to the matter. 

23 rd September 2021- notice to terminate the lease received, reason for termination - persistent noise 

nuisance. 

Email correspondence enclosed for your records. 



- ------------------From: 
Sent: 
To: 
Subject: 

Hello, 

I am emailing from 

~ 6 
- fo 

Re: Noise Nuisance 

We live directly on top of the restaurant Wazobia. We were not made aware by you, or any other party until we got 
here that they would play ridiculously loud music via a DJ from 10:30pm-4c:1m every Friday, Saturday and bank 
holiday. Ofwe had that information, as students we would've made a decision based on that. To our knowledge it 
was a typical restaurant, unaware it doubled as a club settfng. 

Our flat and appliances shake from the bass downstairs, we can hear word for word what the DJ shouts through the 
mic. 

We have had several face-to-face conversations and text message disputes about the noise disruptions with the 
Manager of the restaurant.,. 

However he is unprofessional and very disrespectful in the manner in which he speaks to us, when all we ask is that 
the music turned down (which it isn't). He assured us this would continue for the duration of our stay here, and 
threatened to have us kicked out for contir:iuing to ask him to turn it down. He also used personal and inappropriate 
details to try and divert attention from the issue, such as race. 

We would like to reauest to cancel or move our lease to another flat in this building, or otherwise, so we're not 
directly above the on going noise. 

It is directly affecting the wellbeing and livelyhoods of members of the flat. It's exam season at university and I work 
full time on little sleep due to the disturbance. 

Please contact me ASAP about this issue. Alternatively I can come to the offices to talk about the problem face to 
face. 



------------------From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Fl~g: 
Flag Status: 

Hello, 

Re: Noise Nuisance 

Follow up 
Completed 

This is a follow up email regarding the progress of the noise from the DJ from the restaurant Wazobia directly 
downstairs. Unfortunately, it hasn't made any improvement. We have contacted the council, who have send their 
officers round but have told us they're unable to directly approach the owner, due to Covid regulations but they 
were able to send him a letter. We have tried to combat this via the council several times, with no luck. 

At first it was just the TV which was at the highest volume and the bass disturbed sleep in our home. I had an issue 
with that onf: time in April. However that was a tiny taster of what it's like every Friday and Saturclay evening with a 
DJ on a mic with a heavy based speaker up until 3am/4am. Which is the problem we have not. 

Additionally, we contacted the police about the violation of Covid rules. I'm sure we were advised by someone ill 
informed 21 s they assured us that the bar was well within their rights to have people up and dancing. They also put 
t i":eir shutters down during the duration of these parties which tells you all you need to know, as they open in day 
dinirig hours. As someone who works in hospitality I know that customers are required to remain seated during 
service in a restaurant until Boris advises us otherwise. 

\Ne are still going to be persistent with the council/police as this disturbance isn't minor. 

Over the last view weel<s we have had intense conversion with the owner who reminds us how long he's been there, 
and seems to think we have a personal issue with him. All we would like, kindly, is the music to be a reasonable level 
between 11pm -6am, due to studies and work. We did set a level with him, to tell the DJ to play the music at, 
however bv 12am-4am this level is completely ignored. 

Again we would like to request to cancel or move our lease to another flat in this building, or otherwise, so we're 
not directly above the on going noise. 

It is effecting the well being of the three of us in the flat. We have a nightmare neighbour who we we were not 
informed ran a loud, bar setting establishment. We will be unable to live this way until April, as our landlord we 
need you to take action please. 

1 



----------------------From: -Sent: 28 June 2021 14:23 
To: 
Cc: 
Subject: RE: Noise Nu.isance 

Dt1ar -

Hope that you are keeping well. 

Has there been an improvement in matters there for you? 

We have asked the managing agent for an update too. 

Kind regards, 

Passion 
; I I . I • • 

From 
se,,t~.n June·20'l1 1Jl:1Jl 
To: 
Cc 
SubJe-c;,t: RE: Noise Nuisance 

n 
'<.;I 

Suhmll totor m;,irotenance toque1t 

ffiiifH 

Further to the below, please see the attached from the Managing Agent to the Tenant on the Ground Floor. 

As it stands we hope that this will have the desired effect, though appreciate that this will involved the test of time. 

We wouldn't want to lose you as a Tenant of course, but understand your predicament. 

All we could suggest now, is to try and re-let the property where we could agree to terminate your lease, subject to 
a new and suitable Tenant being found. 

Alternatively, you could find someone yourself for us to reference and come to a similar agreement. 

Please have a think through and let us know your thoughts. 

l 



~:• Passion 
r r~ o Ii E r T . .,, G R o u P 

Fro 
Se 
To: 

Thanks for getting back to me. 

Subrnil your malntenAnce rcquP.sl 

WtlM 

I have made a call to the council more than one time, however on the second occasion I was referred to what 
sounded like a neighbourhood watch team, or something of that nature. To speak to them instead as it didn't help 
the last time I rang the councils rapid response team. 

Can we address what we can do in terms of moving flats? We're very unhappy with the noise and we're not getting 
anywhere with solving this issue. As our landlord what can be done for us from your side? 

Attached you will find videos of the noise at early hours of the morning. The man atthe council did not get back to 
me with this result, and also advised me that he couldn't enter the property. And also couldn't enter mine to asses 
the disturbance so the viewing was not accurate. 

ope to hear from you soon. 

l 



Subject: Re: Noise Nuisance 

Hello, 

Thank you for contacting me. Unfortunately it has actually gotten worse. Attached you will find a recording from 
Saturday night at 3am. Have you heard anything from the owner and manager- as he is still hosting these 
parties, and disturbing our home. 

We haven't heard anything from the council/police even though they're breaching Covid rules. 

Thank you. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Follow up 
Completed 

We would like to apply to leave the tenancy agreement early. 
Since shortly after we moved in and lockdown started to be eased we have had noise problems with the restaurant 
below. They play very loud music until the early hours of the morning and we have tried to tolerate this; but now 
that our university term has restarted and this has continued we have found it unbearable. It is having a significant 
effect on our mental health and as a result we would like to give you 2 months notice please. 
We are happy to discuss this with you and agree a contract end date. 

Thanks 
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Assured Shorthold 
Tenancy Agreement 
within the meaning of the Housing Act 1988 
as amended by the Housing Act 1996 

This Agreement contains the terms and obligations of the Tenancy. It sets outthe promises made between you (the Tenant) 
and us (the Landlord}, These promises will be legally binding once this Agreement has been both signed and dated and 
initial funds as detailed within the body of this Agreement have been paid. You should read il carefully to ensure it contains 
everything you want and nothing that you are not prepared to agree to, Whilst every attempt has been made to compose 
this Agreement using plain language, it Inevitably contains some legal terms and references. 

You understand that we will be entitled to recover possession when the Tenancy ends. 

The Inventory and Schedule of Condition should be checked carefully and agreed with us or our Agent. 

Please note that if the Inventory and Schedule of Condition is not agreed or challenged by you in writing within 
seven days of commencement of the Tenancy, or receipt of the Inventory and Schedule of Condition (whichever is 
later), we i.hell deem that you have accepted the Inventory and Scheduhit of Condition as fair and accurate and that 
we or our Agent may rely on them atthe end of the Tenancy as being correct and accurate. 

If you do not understand this Agreement, or anything in it, it is strongly suggested that you ask for an explanation before 
signing it. You might consider consulting a solicitor, Citizen's Advice Bureau or Housing Advice Centre. 

ThisAgreem&nt is between us, the Landlord: 
(Full name ,nc/uding title and middle names or business name) 

S ace Investments Limited, 5th Floor. 1 Valentine Place. London. SE1 BQH 

And you, the Tenant (individually and together): 
(Fall name including ti/le and middle names) 

Tenant 1: 

Tenant2:-------------------~-----------□ 
Tr;nantJ: _____________________________________ __... 

Tenant4·------------------------------=-----~ 

And is made in relation to the Property at: 

Full address 
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Our contact details 
In accordance with Sections 47 and 48 of the Landlord and Tenant Act 1987 the Landlord's name and address in 
England and Wales al which notices (including Notices of Proceedings} may be served on the Landlord by you are 
(r~peal Landlord name as on the fl·ont µage): 

--------=-=-------J 
____________ j 

f-----.c j 

Our property manager 

C~nl.actn~me (1fdfFte ren f w lhf1/t1litw _ I 
~-· _____ _J 

email 

I 
I 

Address (if diffe, ent to that al.Jov~): _j ________ , 

____________________________ Postcode: ____________ I 
Your contact details 
(Repeat Tenanl name as on tile front page) 

Tenant i : 

Email: Mobile 

Tenant.2i-----------------------------'=-----

Email: Mobile 

Tenant3: ---------------------------=----------==------- - - ---

Em~II:: __________________ ~ Mobile 

Tenant4: ----------------------------,.---------------_,,, 

Email: --------------~----- -- Mobile 

N umberof Permitted Occupiers 
The maximum numberof people permitted to occupy the Property within the terms of the Agreement is: 

Children 
The ma xi mum numberofchildren (under·( 8 atthe start of the Tenancy) permitted to occupy the Property is: 

n/a 
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Term 

A fixed term of _1...c:2;__ __ .,..I months and ....,O,,___ ____ I days commencing on and including (start date) 24 Apr 2021 I 
Rent 

You agree to pay the total Rent of £ _20_7_5_____ per (week/month) _m_o_n_t_h ___ ..,..I in advance in the following 

instalments: The first payment of£ 2559.17 is to be paid in cleared funds on or before (date) 24 Apr 2021 I 
Subsequent payments of£ 2075 Ll are to be paid in cleared funds by the (day/number) _1_s-'-t _____ __ I 
of each (week/month) month lby(paymentmethodandbankdetailsifapplicable) ____ _,. _ 

_ s_ta_n_d_i_ng..._o_rd_e_r ______________________________________ l 
Deposit 
You agree (ticfi one box only as appropriate): 

D ADepositof£ _____________ 1 was paid on (data) I 
by (payment method) bank transfer 

0 A Deposit of£ _,2::..::3=9'-'4=.2::..::3,__ ________ _.,..I is to be paid in cleared funds on or before (d8te) 24 Apr 2021 I 

D No Deposit has been paid 

Utilities and other relevant suppliers 
You and we agree (tick all the boxes that apply and write in 'You· or 'We' as appropriate): 

0 Water charges: You are responsiblefor paying I 
0 Council Tax(orsimilarchargewhich replaces it): You are responsible for paying 

0Gas: n/a are responsible for paying I 
0 Electricity: You are responsible for paying 

0 Televisionlicence: You are responsible for paying 

G Telephone: You are responsible for paying I 
0 Broadband: You are responsible for paying 

D Other: I You are responsible for paying 

The Property is lettogetherwith use of the: 

Contents as specified in the Inventory and Schedule of Condition to be provided before (date): ~2~4~A....,,p,...,r~2~0~2~1--- ---

Shared Facilities: _____________________ _ ______ ___ _____ _,.. 

- -------------'' Garden: n/a m 
Parking:n _l_a ________________________ _____ _ _______ _ __,..I 

The Property is let excluding use of the: 
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Definitions 

"Agent" means the company or person who has been engaged by us to manage the Property on our behalf, or anyone 
who subsequenUy takes overthe rights and obligations of our Agent. 

"Contents" means anything provided by us as stated in the Inventory including but not limited to white goods, furniture, 
cutlery, utensils, implements, tools,equipmentor the Fixtures and Fillings. 

"Emergency'' means where there is a risk to life or damage to the fabric of the Property or the Contents. 

"Fixtures and Fittings .. includes references to any fixtures, fittings, furnishings, ertects. floor, ceiling or wall coverings. 

"I-lead Lease" sets out the promises we have made to our superior landlord, if the Property Is leasehold. You wlll also be 
bound by these promises if you have prior knowledge of them. The superior landlord is the person who owns the interest 
in the Property giving them the right to possession of the Property at tne end of our lease. 

"Inventory" is the document drawn up by us, our Agent, or an inventory clerk, which will be given to you on or shortly 
after the commencement of the Tenancy. It describes the Contents of the Property as provided by us. It may Ind ude a 
Schedule of Condition, written report, photos or videos to record the Contents and condition of the Property or Contents. 
It may include meter readings. 

"Joint and Severally Liable" means where there are two or more Tenants, you will each be responsible for complying 
with the obligations in this Agreement both individually and together. We may seek to enforce these obligations or claim 
damages against any one or more of you . For example, if three Tenants are named on thisAgreementand one Tenant does 
not pay their proportion of the Rent, we can recover the amount owed from any one of you or any group. If the Tenancy 
is periodic and one Tenant gives notice to quit, the notice will end the Tenancy for all of you . 

"Landlord" includes anyone entitled to possession of the Property under this Agreement. 

"Policy" means any insurance policy held by us for the Property or Contents. 

"Property" indudes any part or parts of the building boundaries, fences, garden and outbuildings belonging to us unless 
they have been specifically excluded from the Tenancy. Where the Property is part of a larger building, Property indudes 
the common access ways and shared facilities. 

"Rental Period" means the time between Rent due dates. For example if the Tenancy ls weekly and Rent ls due on a 
Wednesday, the Rental Period will be from Wednesday to Tuesday. If the Tenancy is monthly and Rent Is due on the 
10th of each month, the Rental Period will be from the 10th to the 9th of the following month. 

"Schedule of Condition" is a summary of the condition of the Property or Contents and usually includes a description of 
any faults, damage or missing Items. 

"Tenancy" means the time between the commencement and the termination ofthls Agreement including any extensions 
that may have been granted to you by us. 

"Us" "our" "we" means the Landlord. 

"Utllltles and other relevant suppliers" includes but is not limited to; water charges, Council Tax (or slmllar charge which 
replaces II), gas, electricity, television licence, telephone, broadband, cable television and satellite television. 

"Working Day" does not Include Saturdays, Sundays and Bank Holidays. 

"You" uyour" means the Tenant. 

References to the slngular include the plural and references to the plural Include the singular. 
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Terms and Conditions 

We let the Property together with the Contents to you for the Tenancy on the letting terms set out In this Agreement 
as supplemented by any special letting terms. 

1 Tenant's Obligations 
You hereby agree with us as follows: 

1.1 Any obligation upon you under this Agreement to do or not to do anything shall also require you not lo permit 
or allow your household or any visitor to do or not to do the same thing. 

1.2 Where there is more than one Tenant you will all be Joint and Severally Liable for the obligations contained within 
this Agreement. In the event of non-payment of Rent and or other breaches of this Agreement any Individual Tenant 
or group ofTenants may be held liable. This means that legal action may be brought against any one or any group 
of Tenants. If this Agreement has become periodic notice to leave by any Individual Tenant will also end the Tenancy 
for all Tenants. 

Rent and Charges 
1.3 To pay the Rent to us at the times and in the manner specrfied In ttiis Agreement whether or not it has been formally 

demanded. 

1.4 Any payment for less than the Rental Period is to be apportioned on a daily basis and will include the last day of the 
Tenancy. 

1.5 To pay the charges for Council Tax (or similar charge which replaces It) and Utilities and other relevant suppliers that 
you are resp on si ble for as specified in th is Agreement. 

1.6 To pay all reasonable costs and expenses incurred by us: 

t .6.1 in the recovery from you of any Rent and any other money which is in arrears; 

1.6.2 In the enforcement of any ofthe provisions ofthis Agreement; 

t.6.3 in the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result in court proceedings; 

1.6.4 the cost of any bank or other charges if any che<iue written by you is dishonoured or if any standing order 
or any o ther payment method is withdrawn by your bankers; 

1.6.5 the cost of repairing , decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear excepted); 

1.6.6 any other monies owed by you to us; and 

1.6.7 the Policy excess of (Insert figure from insurance policy) £ 500.00 incurred as a result of 
a claim on our Insurance, attributable to your act or failure to act. 

1.7 You must not exercise any right or claim to withhold Rent in respect of legal or equitable set-off. 

Use of the Property 
1.8 Occupy the Property as your only or principal home and behave in a tenant like manner. 

1.9 Take reasonable care of the Property and common parts (if any}. 

1.10 Not assign, take a lodger, sublet or part with or give up to another person possession of the Property or any part 
of It without our written permission (which will not be unreasonably withheld). 

1.11 Not carry on in the Property any trade, profession, business or receive paying guests or register any business at the 
Property or use the Property for any purpose other than your private residence without our written permission (which 
will not be unreasonably withheld). 

1.12 Not use the Parking (If Parking Is specified in this Agreement) for any purpose other than for the storage of a private 
motor car or motor bike without our written permission (which will not be unreasonably withheld). 

1.13 Not exhibit any poster or notice board or notice so as to be visible from the exterior of the Property without our 
wri tten permission (which will not be unreasonably withheld). 

1.14 You, those living with you , and your visitors must not harass or act in an antisocial manner to, or pursue a course of 
antisocial conduc t against any person In the nelghboumood. Such people indude residents, visitors, us, our Agents 
and contractors. 

"Antisocial" means behaving in a way which causes or likely to cause a larm, distress, nuisance or annoyance to any 
person or causing damage to anyone's property; or which amount to harassment of any person. Harassment of a 
person includes causing the person alarm or distress. Antisocial behaviour includes speech. In particular, you, those 
living with you, and your visitors must not: 

1.14.1 make excessive noise. This Includes, but is not limited to, the use oftelevlslons, CD players, digital media 
players, radios and musical Instruments, DIYand powertools: 

1.14.2 fall to control pets properly or allow them to foul or cause damage to other people's property; 

1.14.3 allow visitors to the Property to be noisy or disruptive; 
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1.14..4 use the Property or allow it lo be used, for illegal or immoral purposes; 

1.14.5 vandalise or damage the Property or any part of the common parts {if any) or neighbourhood; 

1.14.6 leave rubbish and recycling either in unauthorised places or at inappropriate times; 

1.14.7 allow any other person (including children} to cause nuisance or annoyance to other people by failing to 
ex~rcise reasor,able control over them end take steps to prevent this; 

1.14.8 harass, th reater, or assault any other tenant, member of his/her household, visitors, neighbours, our family 
members or our employees or our Agent, or any other person or persons in the Property, or neighbol.lfhood, 
for whatever reason. This includes behaviour due to that person's race corour or ethr,ic origin, nationality, 
gender, sexuality, disability, age, religion or other belief, or other status; 

1. 14.9 use or carry offensive weapons: 

1 14.10 u~. sell, cultivate or supply unlawful drugs or sell alcohol; and 

1.14.11 store or bring onto the Property any type of firearm or firearm ammunition including any replica or 
decommissioned firearms. 

The pa r1lcu I ar prohibit Ions on behaviour listed above do not in any way restrict your general responsibilities. 

1.15 Not change the supplier of the utilities and other relevant suppliers or install or cause or authorise installations 
relating to the supply of water, electricity, gas or other services to the Property without our written permission 
(which will not be unreasonably withheld). 

1.16 Not bring into the Property any fumrture or electrical equipment or other items which might be a hazard or cause 
damage or injury to the Property orto other occupants in the Property, 

1.17 Not introduce into the Property any dangerous or flammable goods, materials, or substances, apart from those 
required for general household use. Not to store any heating fuel, paraffin or bottled gas or other gaseous fuel 
without our written pe-mission (which will not be unreasonably withheld). 

1 .18 Not smoke or to permit a visitor to smoke toba~o or any other substance In the Property without our written 
permission (which will not be unreasonably withheld). If permission is given you may be asked to pay an additional 
amount towards the Deposit. For the avoidance of doubt nicotine staining ls not considered lo be fair wear and tear. 

1.19 Not keep any animafs. reptiles, insects. rodents orbirdsatthe Propertywithoutourwritten permission(whicl'\will 
not be unreasonably withheld), For the avoidance of doubt, this clause does not apply in connection with registered 
guide andassistancedogs. This rule will be rigidly enforced and all costs associated with communicating with 
you, serving notice, seeking possession, cleaning the Property and any other action required will be charged 
to you. This could amount to sev~ral thousands of pounds. Anypet(wherepermitted)will be kept under 
supervision and control to ensure that it does not cause deteriorationintha Property, deterioration in the condition of 
common areas or nuisance either to neighbours or persons in the locality of the Property. lfyoufeil to exert 
reasonable supervision and control, we shall be entitled to withdraw our consent and require immediate removal of 
the pet. You will be liable for reasonable costs and expenses Incurred by us in replacing and or reinstating the 
Property and its Contents owing to any damage orsoiling to the Property and C<>nteots caused oy the !)et inctudmg 
but not limit&d to de-infestation where required. 

1.20 Take all reasonable steps not to block or cause a blockage to the drains and pipes, gutters and channels in or about 
the Property. 

1.21 Take ail reasonab~ 1>recautions to prevent condensation and or mould growth by keeping the Property adequately 
ventilated and heated. 

1.22 Take all reasonable precautions to prevent damage occurring to any pipes or other Installations In the Property 
that may be caused by frost provided the pipes and other installations were adequately insulated at the start of the 
Tenancy. 

1.23 Not put any damaging oil, grease or other harmful or corrosive substance into the washing or sanitary appliances or 
drains. 

1.24 To arrange suitable contents Insurance which you require for your own belongings. We will have no liability to insure 
any Items belonging to you. 

1.25 Not park in any space not designated to you. 

1.26 Not interfere with the smoke detectors. carbon monoxide detectors, heat detectors or the fire alarm system except as 
provided in the Tenant's obligations in Clause 1.36. 

1.27 In the case of a flatted property, or any other property having common parts. you agree, in conjunction with the 
other proprietors/occupiers. to sweep and clean the common stairway and to co-operate with the other proprietors/ 
occupiers in keeping the garden, back green orothercommur,al areas clean and tidy. 

1.28 Nol obstruct the fire escape or common parts (if any). Any obstructions may be removed by a..s or o...r Agent 

1,29 Not allow children to play in the fire escapes or common parts (if any). 

1.30 Replace or fepair or pay our reasonable costs of repairing or replaclng or reinstating th4il Property or its Contents 
which are destroyed, damaged, soi I ed, re moved, or lost du ring the T enancv (fair wear and tear excepted). 
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Leavf ng the Property Empty 
1.31 Advise us by giving reasonable written notice if you intend to be absent from the Property for more than 14 

a::nsa::utive days and to provide the actual dates that the Property will be unoccupied. 

1 .32 Ensure at all times when the Property is unoccupied that all external doors/windows are properly locked or are 
otherwise properly secured and take appropriate actlon with regard to supplies of water, gas and electricity lo prevent 
flooding, frost orfire. 

1.33 Flush through any waler systems following any period where the Property is left unoccupied by running a ll laps and 
showers to remove any stagnant watef. 

Condition of the Proparty 
1.34 Keep the interior of the Property including the Fixtures and Fillings and the Contents in the same condition, 

cleanliness, repair and decoration as at the commencemen t of the Tenancy{fairwear and tear excepted) and to carry 
out those jobs that you would reasonably be expected to carry out Including but not limited to the cleaning of any 
sanitary appliances, showerwastes and windows as often as necessary. 

1.35 Not remove any of the Contents from the Property without our written permission (which will not be unreasonably 
withheld). 

1.36 Not make any alteration or addition to the Property or the electric, gas or plumbing system or decorate or change 
the style or colour of the decoration whether it be internal or external, or to erect and or Install any aerial, satellite 
dish or cable television without our written permission (which will not be unreasonably withheld). Any requeslfor 
adaptations, auxiliary aids or services in terms of the Equality Act 2010 must be made in writing to us. Consent to 
such alterations requested under this legislation will not be unreasonably withheld. 

1.37 Not damage the Property or the electric, gas, or plumbing system. 

1.38 Regularly test any smoke, carbon mono)(ide or other alarms at the Property and to replace batteries where necessary 
and to report any fault to us immediately. 

1.39 Nottfy us as soon as reasonably possible having regard to the urgency of the matter of any defect in the Property 
which comes to your attention. 

1.40 Replace any light bulbs. fluorescent tubes, or batteries, promptly and when necessary. 

1.41 Keep the exterior free from rubbish and recycling and place all rubbish and recycling receptacles in the allocated 
space for collection on the day for collection. Rubbish and recycling receptacles should be returned to their normal 
storage places as soon as possible after rubbish and recycl ing has been collected. 

1.42 Take proper care of the shared facilities {if any)and clean as appropriate cifteruse. 

1.43 Keep the gardens, driveways, pathways, lawns, hedges, flower beds, shrubs, rockeries and ponds {if any) in good 
and safe condition and as neat, tidy free from rubbish and properly tended as they were at the start of the Tenancy 
subject to seasonal requirements. Not to alter the general layout of the garden or cut down, lop, remove or otherwise 
damage any trees, shrubs or plants (with the exception or normal pruning). To cut the grass as necessary and properly 
tend the lawns and any borders in order to keep the same in a neat and tidy c.ondition, subject to seasonal conditions. 

Letters and Notices 
1.44 Forward any notice, order, proposal or legal proceedings affecting the Property or its boundaries to us promptly 

upon receipt or any notice. order, proposal or legar proceedings. 

1.45 Forward all correspondence addressed to the Landlord at the Property to us within a reasonable time. 

Ace ass for Repairs, Inspections and Valuations 
1.46 Permit us {and our Agent or our contractors) reasonable access to the Property for any authorised purpose where you 

have been given 24 hours' notice, or access Is required urgently for the purpose of carrying out work on the Property 
or Inspecting the Property in order to determine what work we are entitled or have an obligation to carry out. The 
followlng are authorised purposes: carrying out any work on the Property which we have an entitlement or obligation 
to carry out: inspecting the Property (i) In order to determine what work type to carry out {ii) In pursuance of any 
entitlement or obligation which we have to carry out; valuing the let Property (or any part of it); and viewing the 
Property with prospective occupiers or purchasers during the last 2 months of the Tenancy. Reference to us having 
an entitlement or obllgalion to do something are to us having an entitlement or obligation to do something by virtue 
of an enactment or the terms of any agreement between us and you. 

1.47 Allowreasonableuseofthefacllitles withfnthe Property inconnection withanythlngdone orto be done under 
Clause1 .46ofthisAgreement. 

1.48 Penn It us and our Agent Immediate access to the Property In the event of an Emergency, including but not limited 
to an imminent risk to your health and safety or members of your household or other persons In the vicinity. 

Notice to Repair 
1.49 If we give you written notice to remedy a defect for which you are responsible you agree to carry out the repair within 

one month of the date of the given notice. 
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Key and Alarm Codes 
1.50 Permit us and our Agent to hold a set of keys lo the Property for the purpose of entering the Property in an 

Emergency. 

1.51 Not change the alarms codes, door locks and or have any duplicate keys cut withou t our written permission 
(which will not be unreasonably withheld). Should you lose your keys you will be liable to meet our reasonable 
costs for replacement and or having new locks fitted and new keys cut. 

Atthe End ofthe Tenancy 
1.52 At the termination of the Tenancy you agree to: 

1.53 

1.52.1 give up the Property with vacant possession; 

1.52.2 give up the Property and the Contenls in the same state of cleanliness, condition and decoration as it was 
at the commencement of the Tenancy (fair wear and tear excepted) and pay for the reinstatement, repair 
or replacement of the Property and Contents damaged, soiled , stained , marked or lost during the Tenancy 
which were your responsibility in this Agreement; 

1.52.3 remove all rubbish and recycling from the Property and properly dispose of It in receptacles outside the 
Property provided by the local council for the purpose of waste collection , or arrange with the local council 
for a special collection to uplift excessive or heavy rubbish ror disposal; 

1.52.4 

1.52.5 

1.52.6 

1.52.7 

allow us or our Agent to enter the Property with a surveyor for the purposes of carrying out an inspectJon; 

leave the Contents in the respective positions that they occupied at the commencement of the Tenancy; 

return all sets of keys to us and pay reasonable costs of having new locks fitted and new keys cut in the event 
that not all keys are returned to us; 

remove all personal belongings Including food stuff; and 

1.52.8 provide us or our Agent with a forwarding address atthe end ofthe Tenancy for ease of administration 
and communication between both parties including the ease of return of the Deposit. 

Any goods or personal effects belonging to you or members of your household which have been left at the Property 
after the expiry or termination of the Tenancy shall be deemed to have been abandoned and will be removed or 
stored by us. We may dlspose of such goods or personal effects as we think appropriate and you will be liable for 
the reasonable costs of removal, storage and disposal provided we or our Agent have given written notice to you, 
or where you cannot be found afterreasonable steps have been taken to trace you, and at least 14 days have passed 
(except perishable or hazardous items which we may dispose of Immediately). We may deduct the reasonable cost 
of removal, storage and disposal from your Deposit. 

1.54 Allow us to erect a 'to let' or'for sate' sign at the Property during the last two months of the Tenancy. 

Occupier's Liability 
1.55 You are responsible for verifying the suitability of the Property for you and members of your household Including 

but not limited to any gardens, fences, ponds or outbuildings, especially in relation to the safety of pets and young 
children. 

1.56 You are responsible (under the Occupier's Liability Act 1984) for the safety of all guests and other visitors who attend 
the Property and protect them (especially children) from any hazards at the Property, for example but not limited 
to ponds, swimming pools, fences and electric gates. 

2 Landlord's Obligations 
We hereby agree w ith you as follows: 

2.1 Allow you to quietly possess and enjoy the Property during the Tenancy without Interruption from us (not 
withstanding Clause 1.46, 1.47 and 1.48 ofthisAgreement). 

2.2 Pay all assessments and outgoings in res peel of the Property which are our responsibility. 

2.3 Ensure that any gas supply and appliances supplied by us comply with the Gas Safety (Installation and Use) 
Regulations 1998 (as amended). 

2.4 Ensure that anyfurniture end equipment supplied by us comply with the Furniture and Furnishings (Fire) (Safety) 
Regulations 1988 (as amended). 

2.5 Keep in repair the structure and exterior of the dwelling (including drains, gutters and external pipes} and keep in 
repair and proper working order the Installations for the supply of any water, electricity, gas, sanitation and for space 
heating and water heating in accordance with Section 11 of the Landlord and Tenant Act 1985 (as amended). 

2.6 Keep In repair all mechanical and electrical appliances which form part of the Contents (unless specifically exduded}, 
unless the fault and or failure Is due to your act or fa ilure to acL 

2.7 Pay the charges for Utilltles and other relevant suppliers that we are responsible ror as specified In this Agreement 
and or ground rent, If applicable. 

2.8 Arrange for payment of premiums for any insurance of the Properly and Contents belonging to us, such as those 
items included In the Inventory. We have no liability to insure any items belonging to you . 
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2.9 Arrange for the Property and Contents {but not your possessions) to be Insured and use all reasonable effort to 
arrange for any damage caused by an insured risk to be remedied as soon as is reasonably practicable, and to refund 
to you any Rent paid for any period tn which the Property is uninhabitable or inaccessible as a re5ult of such damage, 
unless the insurers refuse to pay out the Polley monies because of anything you have done or failed to do in breach 
ofthisAgroement. 

3 Rent Increases 

3.1 We shall have the option on the anniversary of this agreement to Increase the Rent by a reasonable percentage 
provided we have given you at least one month's notice of our Intention to exercise this option. 

4 Interest on RentArrears and Other Monies 

4.1 You agree to pay interest at the rate of 3% above the Bank of England base rate upon any Rent or other 
monies due under this Agreement which ls more than 14 days in arrears in respect of the date from when it became 
due to the date of payment. 

4.2 21 days af\er the rent due date a County Court Judgment (CCJ) for the debt may be applied for (whether part of 
possession proceedings or not) and any associated costs Incurred shall be debited to the Tenant(s) account. 

5 Break Clause 

5.1 In the event the term granted by this tenancy is for a fixed period of 12 months or more, either party may bring 
the tenancy to an end at any time after 6 months from the start of the tenancy by giving not less than two months 
written notice. 

5 Termination 
6.1 If we allow you to remain in the Property after the fixed term has expired then the Tenancy will continue as 

a contractual periodic tenancy In accordance with the Housing Act 1988 {as amended). To end the periodic 
tenancy you shall give us at least one months' notice in writing . 

6.2 We have the rightto recover possession of the Property by lawful means if: 

6.2 .1 the fixed term has come to an end; 

6.2.2 we have given you at least two months' notice of our intention to recover possession of the Property; and 

6.2 .3 at least six months have passed since the commencement of the Term of the original agreement 

6.3 We reserve the right to re-enter the Property (subject always to any statutory restrictions on our power to do 
so) and immediately thereon the tenancy shall terminate w ithout prejudice to our other rights and remedies 
if: 

6.3.1 the Rent is unpaid 14 days after becoming payable whether it has been formally demanded er not; 

6.3.2 you have breached this Agreement; 

6.3.3 you become bankrupt; 

6.3.4 an Interim Receiver of the Property is appointed; 

6.3.5 you (without making prior arrangements In writing with us} leave the Property vacant or unoccupied 
for more than 28 days; or 

6.3.6 any of the Grounds 2, 8. 10-15 and 17 set out in Schedule 2ofthe Housing Act 1988 apply. 

This clause does not affect your rights under the Protection from Eviction Act 1977. 

6.4 We reserve the right to re-enter the Property by lawful means if you do not have the Right to Rent in the 
United Kingdom as determined by Section 22 of the Immigration Act:2014. 

7 Effect of Termination 

7.1 Termination of this Agreement ends the Tenancy but does not release you from any outstanding obligations. 

7.2 At the end of the Tenancy you shall return the Property together with the Contents to us in the condition required 
bythis Agreement. 

8 Inventory 

8.1 Upon taking the Tenancy you will be Invited to attend a check-in process where you will be given access to the 
Property and an opportunity lo take meter readings. You will be provided with the Inventory and Schedule of 
Condition relating to the Property on or shortly after the commencement of the Tenancy. The Inventory Is an 
agreed record of the Contents and condition of the Property and Contents at commencement of the Tenancy 
and shall be used to assess any loss, damageordilapldatlon as recorded atthe end of the Tenancy. 

8.2 You have a period of 7 days from the start of the Tenancy, or receipt of the Inventory and Schedule of 
Condition (whichever is later), to ensure that the Inventory and Schedule of Conditfon is correct and to tell us or 
our Agent of any discrepancies in writing, after which the Inventory and Schedule of Condition will be amended 
as appropriate. If you take no action and after the 7 day period has expired, you shall be deemed to be fully 
satisfied with the terms. 

8.3 At the end of the Tenancy you will be invited to attend a check-out process which will be arranged by us. The 
check-out process will comprtse a full inspection of the Property and its Contents and an opportunity ~ 
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meter readings. Any items missing. damaged or otherwise In a different state to their condition at the check-in 
will be recorded. You are strongly encouraged to be present at this process as best practice. This will give you the 
opportunity to dispute or explain any deficiencies or defects discovered at the check-out or to take any · 
immediate remedial action by negotiation with us or our Agent. 

9 Deposit 
9.1 You must pay a Deposit of (repeat as per page 3) £2394.'23 ~ to (write 'us· or 'our Agent' as requited) 

Us to be protected as security towards the discharge or part discharge of any liability referred to 
in Clause 8.4 of this Agreement end subject to this on trust for you absolutely. The Deposit is held by (write 'us' or 

our Agent as Stakeholder' as required) .. U._s __________________ who is a member of the 

government approved tenancy deposit scheme (insert scheme name): 

Mydeposits.co .uk I 
9.2 If the Deposit is held in a custodial-based government approved tenancy deposit scheme, any Interest on the Deposit 

will be paid to you subject to the terms and conditions of the scheme. If the Deposit is held by us or our Agent you 
will not receive lnlerest on the Deposit. 

9.3 The Deposit shall be returned to you (less any deductions properly made} within 10working days of the end of the 
Tenancy upon vacant possession of the Property and return of the keys if you have kept to all the obligations within 
this Agreement. 

9.4 Monies shall be deducted from the Deposit In respect of all reasonable costs and expenses incurred by us (including 
but not limited to the costs and fees of our solicitors and other professional advisors) in respect of: 

9.5 

10 

10,1 

9.4.1 the recovery from you of any Rent or any other money which is in arrears; 

9.4.2 the enforcement of any of the provisions of this Agreement: 

9.4.3 compensation in respect of your use and occupation in the event that you fa il to vacate the Property on the 
due date; 

9.4.4 the service of any notice relating to the breach by you of any of your obligations under this Agreement 
whether or not the same shall result In court proceedings; 

9.4.5 the cost of any bank or other charges incurred by us if any cheque written by you is dishonoured orlf any 
standing order payment is withdrawn by your bankers; 

9.4,6 the cost of repairing, decorating or cleaning the Property or the Contents so they are to the same standard 
as at the commencement of the Tenancy (fair wear and tear excepted); 

9.4.7 the cost of replacing any items listed in the Inventory which are missing from the Property at the end of the 
Tenancy; 

9.4,8 the cost of removal, storage and d isposal by us of any goods or personal effects belonging to you or 
members of your household which have been left at the Property after the expiry or termination of the 
Tenancy In accordance with Clause 1.53 of this Agreement; 

9.4.9 any other monies owed by you to us: 

9.4.10 our reasonable costs In reinstating the Property owing to your breach of any conditions of this Agreement: 

and I 
9.4.11 the Policy excess of (repeat as par page 5) £ -'501<.Z.::O'-".OO,:.:_ _ __ _,,. incurred as a result of a claim on our 

insurance, attributable to your act or fai lure to act. 

If the Deposit shall be insufficient you shall pay us such addition el sums as shall be required to coverall costs, charges 
and expenses properly due. 

Notices 

We agree that any notices given under or In relation to this Agreement which are to be given in w ri ting may be serve-0 
on the Landlord either by being left at the address in Clause 9.2 of this Agreement or by being sent to that address by 
first c lass post. Notices left al the address are deemed received the next working day. Notices sent by f irst class post 
are deemed received cnltese:xnjworking day after posting. 

The Landlord's address for service is insert Landlord address as per page 2): Full address: 

__________________________ Postc 
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10.3 You agree that any notices given under or in relation to this Agreement which are to be given in writing may be served 
on you either by being left at the Property or by being sent to the Property by first class post. Notices left at the 
Property are deemed received the next working day. Notices sent by first class post are deemed received two working 
days after posting. 

10.4 You agree that the service of notices, Rent Increase Notices, the How to Rent Guide, Gas Safety Record, Energy 
Performance Certificate and Prescribed Information in relation to the government approved tenancy deposit scheme 
may be served on you by email. Youremail address for these purposes is (insert name and email asper page 2): 

Tenant 1: 

Email: 

Tenant 2: 

Email: - 1--- ----- ----- - - ------ - - -------- 

Tenant3: - ------------- ---- ------------ --- --- - -

Email:---------------------------------------

Tenant 4: --------------------------------------
Em a i I: ______________________________________ __. 

Notices sent by email are deemed to be served the next working day after being sent. 

11 Consents 

11.1 We confirm that all necessary consents have been obtained to enable us to enter into this Agreement (whether from 
superiorlandlord, lenders, mortgagees, insurers. orothers). 

12 Data Protection 

12.1 We require to process and retain certain personal information that you have provided to us. From time to time we 
may pass any or all of that personal information on to third parties who may carry out specific work on our behalf for 
processing. Full details of the personal information we hold, why we hold that information, how long it is held for and 
with whom that information is shared are set out in the Fair Processing Notice provided to you. 

12.2 In theeventthatwe requireyourconsent to process and retain any of your personal information we shall seek your 
written permission to do so separately. 

12.3 In terms of the EU General Data Protection Regulation 2016/6769 (hereinafter "GDPR") you are entitled to request 
and inspect personal information of yours that we hold. Should you wish to inspect any of your personal information 
that we hold, you have the right to request sight of this data. provided it is done in writing and detail the specific 
information that you are seeking. We will provide you with a copy of any personal information held (which constitutes 
"Personal Data" in terms of GDPR) within one month of receipt of your written request. 

13 SpeciallettingTerms 

13.1 Attached to and forming part of this Agreement are (please stale): 

4;l National LandlordsAssociat1on Page11of12 



23.04.2021 I 1:40 PM BST 11 
Signed a an Agreementdeted: _______________________________ I I 

Between us, the Landlord: 
(Repeat Landlord name as on the front page) 

Space Investments Limited 

Slg11a1ure; 

And you, the Tenant: 
( Repeat Tenant name as on the front page) 

Tenant 1: 

Tenant·2:- f:----------'--------------'--- - I 

~I 
Tenant3: _______________________________________ ___:.i 

sianature:, ________________________________ ____:{k:!:::..:.._~I 

Tenant4: _____________________________________ __ 

SJgnature; _____________________ ___, __________ ---'- i11 

This document is prepared in good faith by the National Landlords Association. No responsibility whatsoever is accepted 
by the National Landlords Association or the officers of said organisation for the accuracy or the legal effect of the 
document( s) nor sh all the Na tiona I Land I ord s Association or their officers be held responsible for the consequences of its 
use by a member of the National Landlords Association or by the general public. 

Information for tenants 
The National Landlords Association is the UK's leading association for private-residential landlords. We work with landlords 
with large property portfolios to those with just a single letting. 

Tenants should contact their landlord or agent directly for any queries relating to this agreement. 

The NLA on line register of members will allow you to verify whether your landlord is a member of the National 
Landlords Association. 

The on line UKALA Agent Directory will allow you to verify whether your agent is a member of the UK Association 
of Letting Agents, 

For more information please visit the National Landlords Association www landlords.org.uk or the UK Association 
of Letting Agents www.ukala.org .uk 

NLA NoU<>nal 
Limdlcr-Js 
A>SO<l<1Uon 

<l:l National Landlords Association Page 12of12 



APPENDIX 6 

The continuous noise disturbances emanating from Wazobia Restaurant have caused unexpected and 

severe financial burdens for Space Investments Ltd. We wish to emphasize the e,ctent of these losses, 

as they have directly resulted from the persistent noise nuisance tha t we have brought to Councils 
attention on numerous occasions. 

The lack of cooperation from both Wazobia Restaurant Management and the local council's nuisance 

team has left us with no recourse but to engage solicitors to address this matter lesally. The costs 
associated with building and pursuing a legal case against the restaurant are considerable, further 
adding to the financial strain we are currently experiencing. 

Please find below summary of unexpected costs suffered by Space Investments Ltd as direct result of 

noise nuisance from w azobia restaurant. Supporting Invoices enclosed for your perusal. 

Professlonal Legal Fees up to 15/08/2023 
Date 

05/06/2023 

31/07/2023 

Relettlng 
29/07/2023 
Descrintion 

End of Tenancy Clean 

Check out 

Check In 

Letting Fee 

Reletting 
13/12/20'1.2 
DescriDtion 

End of Tenancy Clean 

Check out 

Check In 

Letting Fee 

Relettlns 
31/07/2022 
Descrlotlon 

End of Tenancy Clean 

Check out 

Check In 

Letting Fee 

Amount(fl 

Amount l£l 

Amount (£l 

Amount l£l 

5,890.80 

1,944.00 

393.00 

132.00 

126.00 

3,168.00 

336.00 

174.00 
150.00 

3,744.00 

504.00 

174.00 

150.00 

3,432.00 



Refet'ting 
26/ 10/202•2 

Destr;12.1:io,1 

End ofTenancy Clean 
Checkout 
Chee)'< ln 

Lettirtg Fee 

Reletting 
30/11/2021 
Descrifl.tion 

End of Tenancy Clean 

Check out 
Check In 
letting Fee 

TOTAL UNEXPECTED COSTS: 

AmoontfEl 

216.00 

174.00 
' 

126.00 

2,592.00 

Amount(£l 

492.00 

168.00 

144.00 

3,120.00 

27,349.80 



DAC BEACHCROFT 

Space Investments Limited 
15 Theed Street 
London 
SEl SST 

Telephone: --
VAT No: GB 108 2465 29 

Noise nuisance - 670 Old Kent Road London 

INTERIM ACCOUNT Amount VAT Rate 

Period: 2~oyerobec 2022 to 25 January 2023 

~ 

To our professional fees in connection with • Reviewing and 
collating documents from the client and land registry; • 

Liaising with the licencing authority to confirm validity of 
Wazobia licence; • Case Law research; • Regular reporting 
to the client as to the progress of the matter; • Identifying a 
suitable barrister (Counsel) and agreeing_ their brief fee for advice 
in relation nuisance Issues; • Preparing a brief to Counsel; and 
• Reviewing Counsels advice and summarising for the client 2,900.00 20.0% 

Disbursements 

Land Registry Searches 9.00 20.0% 

Counsel: Mr Adrian Carr (Unpaid) 2,000.00 20.0% 

/0- 63qg9 Totals (GBP) 4,909.00 

VAT 

580.00 

1.80 

400.00 

981.80 

TOTAL DUE (GBP) 5,890.80 

Remittance Information 
Electronic Payment 
Bank 
Name of Account 
Account Number 
sort Code 
SWIFT Code 
IBAN No 

PLEASE ARRANGE PAYMENT WITHIN OUR AGREED 
TERMS 

Cheque Payment 
Please make cheques payable to DAC Beachcroft LLP 
and send to: 
Administration Centre, Portwall Place, Portwalt Lane, BRISTOL 
BSl 9HS 

Please quote the Invoice number when making payment. Remittance advices sl1ould be emailed to accounts@dacoeachcrol't.com 
Failure to quote our Invoice number will result in delays In allocatlon of your payment leaving this Invoice outstanding. 

If you consider that our charges are higher than they ought to be, please contact your relationship partner. If that does not resolve matters, you 
may use our Complaints Procedure, or apply for assessment by the court under Part m of the Solicitors Act 1974. 

DAC seachcroft LLP 1s .i hm1ted liability partnership registered In England and Wales (registration number OC317852) which is authorised and 
regulated by the Sollcltors Regulation Authority (authorisation number 440774). Our registered office Is 25 WaJbrook, London EC4N 8AF. 



DAC BEACHCROFT 

Space Investments limited 
15 Theed Street 
London 
SE1 SST 

INVOICE NUMBER: 

Date&. Tax Point: 
Our Ref: 
Your Ref: 
Your Contact: 

Telephone: --
VAT No: GB Hl8 2465 29 

Noise nuisance - 670 Old Kent Road London 

INTERIM ACCOUNT Amount VAT Rate VAT 

Period: 26 January 2023 to 31 July 2023 

To our professional fees in connection with -

• Identifying 3 suitable experts and reviewing CVs 

• Procuring 3 quotations 

• Procuring revised quotations based on a reduced scope of work 

• Negotiation of fee quotation with Airo. 

Remittance Information 
.Electronic Payment 
Bank 
Name of Account 
Account Number 
Sort Code 
SWIFT Code 
!BAN No 

1,620.00 20.0% 324.00 

Totals (GBP) 1,620.00 ]24.00 

TOTAL DUE (GBP) 1,944.00 

PLEASE ARRANGE PAYMENT 
TERMS 

Cheque Payment 
Please make cheques payable to DAC Beachcroft LLP 
and send to: 

REED 

Administration Centre, Portwall Place, Portwall Lane, BRISTOL 
B51 9HS 

--Rlease quote-the 1n.v.01ce.number -when-making-payment,-Remittance-advlces should be-emaUed-to-ac"ouAts@dacbeachcrott.com ----
Failure to quote our Invoice number wlll result In delays in allocation of your payment leaving this invoice outstanding. 

If you consider that our charges are higher than they ought to be, please contact your relationshlp partner, If that does not resolve matters, you 
may use our Complalnts Procedure, or apply for assessment by the court under Part l1I of the Solicitors Act 1974. 

DAC Beachcrort LLP Is a limited liability partnership registered In England and Wales (registration number OCJl 7852) which Is authorised and 
regulated by the Solicito,s Regulation Authority (autl1orisatlon number 440774). Our registered ofnce Is 25 Walbrook, London EC4N OAF. 



Sales Invoice 
THE PASSION PROPERTY GROUP 

15 Theed Street 

London 
SE1 BST 

Descriptlon 

End of Tenancy and Carpet clean on 31/07/2023@ 

Congestion charge 

Due Date: 2 Sep 2023 
Bank payment details: 

Anyclean Premium Ltd 

Quantity 

1.00 

1.00 

anyclean· 
Invoice Dale 
3 Aug 2023 

Invoice Number -VAT Number 
GB821179638 

Unit Price 

315.00 

15.00 

Anyclean Premium Ltd 

124 City Road 

London 

EC1V 2NX 
020 7099 6964 

https:1/www .anyclaan.co .u 

k 

VAT Amount GBP 

20% 315.00 

No VAT 

Subtotal 

TOTAL NO VAT 

TOTAL VAT 20% 

15.00 

330.00 

0.00 

63.00 

TOTAL GBP 393.00 

Company Registral1on No· 04647918 Registered Office: Suite 1889. Kemp House, 152-160 C1ly Road, London, EC1V 2NX, UnitBd Kingdom. 



Invoice Date 

Invoice Number 

VAT Number 

Passion Property 
Passion Propert'J London 
I Valentine Place 
South Bank 
London 
SE1 BQH 
United Kingdom 

DESCRIPTION 

Check Out for 

29/07/2023 -906 9449 92 

Bed Part Furnished Flat - Purpose build) 

Addltf onal Comments 

Payment due within 30 days of invoice 

QlY Unit 
Price 

Net VAT VAT 
Rate Amount j 

£110.00 £ 110.00 20% £22.00 £1 32.00 

NET £110.00 

VAT (20%) £22.00 

TOTAL £132.00 

VAT Registration J 906 9449 92 Registered In England and Wales No. 5708041 



Invoice Date 

Invoice Number 

VAT Number 

Passion Property 

Passion Property London 

I Valentine Place 

South Bank 

London 
SE1 8QH 
United Kingdom 

DESCRl,Pil'I ON 

Check In for 

01/08/2023 -906 9449 92 

1 Bed Part Furnished Flat - Purpose build) 

Additional Comments 

Payment due within 30 days of invoice 

(2 

QTY Unit 
Price 

Net VAT VAT 
Rate Amount 

£105.00 £105.00 20% £21.00 £126.00 

I 

·I 

NET £105.00 

VAT (20%) £21.00 

TOTAL £126.00 

VAT Registration j 906 9449 92 Registered in England and Wales No. 5708041 



34 Upper 
Street London 

N1 OPN 
020 3890 7470 Hemmingfords ·-------------

Passion Property Group 
15, Theed Street 
London 

4th August 2023 

Statement No : 1 

SEl 8ST 

Statement 

Amount VAT Gross 

04/D8/2023 Lelting fee 
£2640.00 £528.00 £3168.00 

£2640.00 £528.00 

Summary 

Balance from previous statement New 
Balance 
Balance Carried forward PAYMENT 
AMOUNT 

!The amount shown will be transferred to your designated bank account as agreed. 

VAT@ 20.00% Total 

£3168.00 

£0.00 

£-3168.00 

£-31 68.00 

£0.00 

Our Invoice 

Date Invoice No. VAT Reg Fees 
04/08/2023 - GB303878201 £2640 £528.00 £3168.00 

~mmingford s Property Limited I Reg. number 11323965 I VAT no. GB 303 8782 01 134 Upper Street. tendon, hi OPN 

www.hemmlngfo~s.co.uk I 1nfo@hemmingfo1d~.co.uk I 11!1· 020 11190 7-470 



S P SERVICES LONDON L TO 

INVOIC TO. 
PASSION PROPERTY GROUP 
15 THEED STREET 
LONDON 
SE1 8ST 

DESCRJ 

FULL l'ROFESSIONALCLEANSERVICE·PROl'ERTY VER y :orLEP 
OVEN, HOB, EX:fll.ACTOR CLEAN 

l GAit.FORD ST 

LONDON, El4 8 JG 
TELEPHONE 

VAT NO 427 9709 57 

INVOICE NUMBER: 

ACCOUNT REF: 
DJ\TE: 

• ■ 19/12/2022 

TOTAL 

£240.00 
H 0.00 

£280.00 

£56.00 

£!36.00 



Invoice Referenc:e 

Invoice Date 

Invoice Number 

VAT Number 

Passion Property 
Passion Property London 
1 Valentine Place 
South Bank 
London 
SE18QH 

United Klngdom 

DESCRIPTION 

-26/10/2022 -906 9449 92 

I 
Check Out for 
nlted Kingdom (2 Bed Furnished Apa rtment} 

Addltlon1I Commenu 

Payment due within 30 days of invoice 

QTY Unit 
Price 

Net VAT VAf 
Rar.e Amount 

£145.00 £1 45.00 2.0% £29,00 j £174.00 I 
-----------_J 

NET £14S.OO 

VAT (20%) £29.00 

TOT AL £174.00 



Invoice Date 

Invoice Number 

VAT Number 

Passion Property 
Passion Property London 
1 Val.entlne Place 
South Bank 
London 
SE1 SQH 
United Kingdom 

daoumoN 

15/12/2022 -906 9449 92 

~ eek In for t~ Kingdom (3 Bed Furnished Apartment) 

Addldeuul Comments 

Payment due within 30 days of invoice 

QTY 

1 

Unit Net VAT 
VAT Amount 

Price Rate 

£125.00 £125.00 20% £25.00 £150.00 I 

NET £125.00 

VAT (20%) £25.00 

TOTAL £150.00 



Hemmingfords 

Passion Property Group 
15 Theed Street 
London 
SE1 SST 

Invoice 

Re: 

Items 

Latting Fae 10% 
Term- 12 
Tenancy start- 15th December 
Rent- £600p/w 

VAT S11mmary 

VAT Rate %20 Net£ VAT£ 
3120.00 624.00 

VAT Registration No.: GB303878201 

Gross£ 
3744.00 

34 Upper Streat 
N10PN 

Tel: 02036907470 Fax: 
Email: info@hemmingfords.co.uk 

Property Reference: -Invoice Date: Invoice 19/12/2022 
Number: -

Net VAT VAT Gross 
£ £ 

3120.00 624.00 

Subtotal 
VAT 

Invoice Total 

% 

20 

£ 

3744.00 

£3120,00 
£624.00 

£3744.00 

Company Registration No.: 11323965 



S P SERVICES LONDON LTD 

LNVOlCE liO: 
PASS ION PROPERTY GROUP 
FIFTH FLOOR 
ONE VALENTINE PLACE, LONDON 
SE18QH 

FU LL CLEAN SERVICE 

WINDOW CI..EA:sl 
()VEN, HOB, EXTRACTOR CLEAN 
CARl'ET C LEAN SERVICE X, 

0.ESCRIPTl@N 

INVOICE NUM!lER 

1\CCOU'H REF: 

DATE. 

SllllTOTAL 

TOTAL 

I -15/08/2022 

1:0TAL 

!1~00l) 
i-!0 00 
JA0.00 

i l:!0.00 

-E-120.00 

£"50-1.00 



Passion Property Group 
5th Floor 
London SE 1 8QH 

o ... 
111-wokellaf 

Branch 

Order Raf 

01 August 2022 -London 

DETAILED ITEMISATION 

Check Ol.lt • :S a.droom Fajly Fumish•d Flat 

Additional Rooms 

PAYMEHTOUEIMMEDIATSLY 
Anytivolces post 1llda,smaybuubject taa UO+ VATodmfn charge 

Bank Details 

Card Payments Please contact our office to make payment by card 

Total Excluding VAT 

VAT.20% 

£145.00 

£ 29.00 

£174.00 



Passion Property Group 
5th Floor 
London SEl 8QH 

Date 

lnnlc-R■f 

Branch 

Ord•W 

08 August 2022 -London 

DETAILED ITEMISATION 

Che(kln - l Bedroom Fully Furnbhed Apartment 

Additional Rooms 

PAYMENT DUE IMMEDIATELY 
Any lnllDkes past 18 days may be subjecr to" ElO -t VA r .wmlfl chcJrge 

Bank Details 

Card P.ayments Please• contact our office to make payment by card 

Total Excluding VAT 

VAT@20% 

Total Due 

£125.00 

£ 25.00 



Hemmingfords 

Passion Property Group 
15 Theed Street 
London 
SE1 8ST 

Invoice 

Items 

Letting Fee 10% 
Term- 12 
Tenancy start- 8th August 
Rent- £550p/w 

VAT Summary 

VAT Rate% Net£ 

20 2860.00 

VAT£ 
572,00 

VAT Registration No.: GB30387820·1 

Gross£ 
3432.00 

Property Reference: 
Invoice Date: 
Invoice Number: 

Net VAT 
£ £ 

2860.00 572.00 

Subtotal 
VAT 

Invoice Total 

VAT 
% 

20 

-10/08/2022 -
Gross 

£ 

3432.00 

£2860.00 
£572.00 

£3432.00 

Company Registration No.: 11323965 



S P SERVICES LONDON LTD 

rNVOICETO: 
PASSION PROPERTY GROUP 
FIFTH FLOOR 
ONE VALENTINE PLACE 
LONDON 
SE180H 

PROFESSIONAL CLEAN SERVICE 17/IO 

l GAllFORD ST 

LONDON, El4 8J G 

TELEPHONE-

AWAITING VAT NO, 

DESCRTPTION 

INVOICE ~ UMBER: 

ACCOUNT REI:'; 

DAlf.: 

FO~ SERVfC.ES AT: 

Sl.illTOTAL 

TOTAL 

I 
31/10/2022 

TOTAL 

£1SO.OO 

1180,00 

£36.00 

£216.00 



Invoice Date 

Invoice Number 

VAT Number 

Passion Property 
Passion Property London 

1 Valentine Place 

South Bank 
London 

SE1 8QH 
United Kingdom 

DESCRIPTION 

Check In for 

28/10/2022 -906 9449 92 

ted Kingdom (2 Bed Furnished Apartment) 

Additional Comments 

Payment due within 30 days of invoice 

QTY 

ni 1 

Unit 
Price 

Net VAT VAT 
Rate 

Amount 

£105.00 £105.00 20% £21.00 £126.00 

AT· 2/11/22 

NET £105.00 

VAT (20%)£21.00 

TOTAL £126.00 



lnyofce Date 

Invoice Number 

VAT Number 

Passion Property 
Passion Property Lonoon 
1 Valentine Place 
South Bank 
London 
SE1 8QH 
United Kingdom 

DESCRIPTION 

Check Out for 

13/12/2022 -906 9449 92 

nl ted Kingdom (3 Bed Furnished Apa rtment) 

Additional Comments 

Payment due within 30 days of invoice 

I 
··- - -- VAT Amount 

-----
--

--

VAT Registration I 906 9'1/49 92 Registered in England and Wales No. 5708041 



Hemmingfords 

Passion Property Group 
15 Theed Street 
London 
SE1 SST 

Invoice 

Re: 

Items 

Letting Fee 10% 
Term-12 
Tenancy start- 28th October 
Rent- £1 BOO pcm 

VAT Summary 

VAT Rate %20 Net£ 

2160.00 
VAT£ 

432.00 

VAT Registration No.: GB303878201 

Gross£ 
2592.00 

Net 

£ 

2160.00 

Property Reference: 

Invoice Date: Invoice 
Number: 

VAT 
£ 

432.00 

Subtotal 
VAT 
Invoice Total 

VAT 
% 

20 

-28110/2022 -
Gross 

£ 

2592.00 

£2160.00 
£432.00 

£2592.00 

Company Registration No.: 11323965 



SHINERS PROPERTY SERVICES LTD 
90 Saunders Ness Rd 
LONDON 
E14 3EA 

PASSION PROPERTY GROUP 
FIFTH FLOOR 
ONE VALENTINE PLACE 
LONDON 
SE1 8QH 

Quantity Description 

1.00 

1.00 END OF TENANCY CLEAN SERVICE 
1.00 OVEN, HOB, EXTRACTOR CLEAN 
1.00 CARPIT CLEAN service 
1.00 WINDOW CLEAN 

INVOICE 

Invoice No 

Invoice Date 

Order No 

Account Ref 

Unit Price Net Amt 

0.00 0.00 

180.00 180.00 

50.00 50.00 

150.00 150.00 

30.00 30.00 

Total Net Amount 

Carriage Net 

Total Tax Amount 

Invoice Total 

Page 1 

-03/12/2021 

• 
VAT% VAT 

20 .00 0.00 
20.00 36.00 

20.00 10.00 

20.00 30.00 

20.00 6.00 

£ 410.00 

£. 0.00 

f 82.00 

£ 492.00 



Passion Property Group 
5th Floor 
London SE 1 8QH 

Oat, 

lnYOlce Ref 

Branch 

Order Ref 

30 No~mber2021 -London 

DETAILED ITEMISATION 

Check Oul • 1 Bedroom Fully Fumls had Flal 

.Add1bonal Rooms. 

PAYMENT DUE IMMl!DIATEL Y 
AnyJn'rOlcesptSt21-,,smaybelUbjtclroat20+ VAT.,,,,,ncllarge --------
Bank Details 

Card Payments Please contact our office to make pa)UI ent by card 

Total Eicluding 
VAT 

VAT@20% 

Total a.. 

£140.00 

£ 28.00 

£168.00 



Passion Property Group 
5th Floor 
London SE1 80H 

Date 

Invoice Ref 

Branch 

ONferRef 

01 December 2021 -London 

ADDRE. 

DETAILED ITEMISATION 

Check In 3 Bedroom Fully Furntlthed Flat 

Additional Rooms 

PAYMENT DUE IMMEDIATELY 
Any ~s+-r 2Bda,s fflfl)' fNt sul'J/9Ct lo a £10 • VAT .anti,, ch.1,;e 

Bank Details 

Oard P avments Please contect our office to make payment by card 

-----e-•----~ 

Total EJICluding 
VAT 

VATO~ 

£120.00 

£ 24.00 

£144.00 



Hemmingfords 

Passion Property Group 
15 Theed Street 
London 
SE1 SST 

Invoice 

Re: 

Items 

Letting Fee 10% 
Term-12 
Tenancy start-1st December 
Rent- £500p/w 

VAT Summary 

VAT Rate %20 Net£ 

2600.00 
VAT£ 
520,00 

VAT Registration No: GB303878201 

Gross£ 
3120.00 

Nat 
£ 

2600,00 

Property Reference: 
Invoice Date: ln'lolce 
Number: 

VAT 
£ 

520.00 

Subtotal 

VAT 

Invoice Total 

VAT 
% 

20 

-01/12/2021 -
Gross 

£ 

3120.00 

£2600.00 
£432.00 

£3120.00 

Company Registration No.: 11323965 




